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|. O6LWwme nonoxeHus

1.1. NpeAameT perynupoBaHusi agMUHUCTPATUBHOIO perfnamMeHTa npeaocTaBneHus
MYHULMNanbLHON ycnyru

1.1.1. AOMWHUCTPATMBHbBIA pernaMmeHT npeaocTaBlieHns MyHUUMNanbHOW yCcrnyrn no
npegocTaBeHno NHpopMaumn o nopsiake NpPefoCTaBleHNUs XUITULLHO-KOMMYHanbHbIX YCIyr
HaceneHuio (ganee - agMUMHUCTPATMBHBLIA  pernamMeHT)  ycTaHaenuBaeT  cTaHdapT
npefocTaBfeHnss MyHUUMNANbLHOW YyCryrn Mo npefocTaBneHuio MHgopmaumm o nopsigke
npegocTaBneHnsa XUNULLHO-KOMMYHArbHbIX YCRyr HaceneHuwo (ganee - MyHuuuMnanbHas
ycnyra), coctaB, MocnegoBaTefibHOCTb M CPOKM BbIMOSTHEHUS aAMUHUCTPATUBHbBIX npouenyp
(BencTBMn) NO NpPedoCTaBNEHUO MyHULMNANbHOW ycnyrn, TpeboBaHus K nopsagky  wux
BbIMOMMHEHUS, (POPMbI  KOHTPONS 32 WUCMOSIHEHWEM aAMUHUCTPATUBHOIO pernamMeHTa,
aocynebHbin (BHecyaeOHbI) nopsgok obxanoBaHus peleHun u genctsun (6e3nencreus)
AOSDKHOCTHBIX ML M MyHUUMNanbHbIX — cnyxawmx  AgmuHuctpaumm  OAWHUOBCKOro
MYHUUMNANbHOroO panoHa, (ganee - AgMUHUCTpaums), YnpaBneHus: XUnunwHoO-KOMMYyHasibHOro
xo3anctea AgMuHuUCTpauuu (ganee - YnpasneHue), coTpygHMkoB MyHMUmMnanbHOro KaseHHoro
yupexaeHmst «MHOroyHKUMOHaNbHbIA LEHTP MO NPefoCTaBNEHUID MyHMUMMNANbHbIX YCnyr
OauHuoBckoro MyHuumnanbHoro paroHa Mockosckon obnactu (ganee — MKY MoL)).

1.1.2. AOMUHUCTPATUBHBLIA pernaMmeHT paspaboTaH B LENAX MNOBbILWEHUA KavyecTBa WU
AOCTYMNHOCTU NpefoCTaBfeHnUss MyHUUMNANbHOW YCIyrn npu ocywecTBneHnn AgMuUHuUcTpaumnen
n MKY Mo®L cBonx nosIHOMOYUNA.

1.2. Jlvua, uMmerowime NpaBo Ha Nosly4yeHne MyHULUNANbHOW yCnyru

1.2.1. MyHnumnanesHasa ycriyra npeacrasnseTrca (U3NYeckum n puaudeckumM nuuam
nmMbo MxX ynosTHOMOYEHHbIM NPeACcTaBUTENSM (ganee — 3asaBUTENN).

1.2.2. Tpun obpaweHnn 3a nosiyd4eHUeM MyHUUMNANbLHOW YCryru OT UMEHU 3asiBUTens
B3avmopgencteune ¢ YnpasneHnem unnu MKY MOL| Bnpase ocyLLeCTBATbL UX YNONHOMOYEHHbIE
npeacTaBuTenNu.

1.3 MopsaAaok MHGpOPMMPOBaAHMA O NPeAOCTaBlIeHUN MyHULMNANBLHOM YCIyrn

1.3.1. HdbopmmpoBaHue rpaxgaH O nopsigke npeaoctaBfeHna MyHUUMNAnbHOW YCryru
OCYLLECTBMAAETCA MyHULMNANbHbIMKU cnyxawmmm YnpasneHna mn pabotHukamn MKY MOL.

1.3.2. MNpu nHpopMmMpoBaHN OBpaTUBLLMXCSA FpaKaaH NPeaoCTaBnsaTCA  crieaylwime
cBefeHus:

- HaMMeHOBaHMe W Mno4yToBble agpeca, HoMmepa TenedoHOB, agpeca oduLManbHbIX
cantoB B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «WHTepHeT» (ganee - ceTb
NHTepHeT), a Takke pexum paboTbl Ynpasnenums n MKY MoL;

- TpeboBaHUSA K NMCbMEHHOMY 3anpocy 3asiBUTenen o npegoctaBneHnn nHgopmauum o
nopsiake nNpeocTaBneHns MyHULMNAansHON YCIyru;

- NepeYveHb AOKYMEHTOB, NpeaocTaBnaeMblX 3adaBuTenemM, HeobxoauMbIxX AnAst NONyYeHUs
MYHUUUNANbHOW YCNyru;

- PEKBM3NTBI HOPMAaTMBHbLIX MPABOBbLIX AaKTOB, COAEPXKAaLlMX HOPMbIl, perynupyloLwme
AeATerIbHOCTb MO NpefoCTaBNeHN0 MyHUUUNANbHOW YCNyru, B TOM Ynucne agMMHUCTPaTUBHOIO
perrnameHTa C NPUNOXeHUSIMU;

- UH(popMauma O nopsgke npegocTaBrieHUs MyHUUMNANbLHOW YCNyru;

- 06pasubl ohopMIeHNsT OOKYMEHTOB, HEOOXOAUMbBIX OAs1 MOyYeHUs MyHMUMNanbHOM
ycnyru, n TpeboBaHus K HUM;

- nepevyeHb TUNOBbIX, Hauboree akTyasibHbIX BOMPOCOB rpaxdaH, OTHOCALWMXCA K
komneTeHumn Ynpasnenus n MKY M®L|, oTBeTbl Ha HUX.



1.3.3. OcHoBHbIMM TpeboBaHMsMM K WHOPMUPOBAHUIO TpaxaaH O Mopsiake
npegocTaBneHns MyHUUMNanNbHOW YCnyru SBNATCA OOCTOBEPHOCTb  NpeaocTaBrisieMou
MHOPMaUUK, YETKOCTb U3NOXEHNA MHOPMaLUK, MonHOTa MHPOPMUPOBAHUA.

1.3.4. lMpn obweHnn c rpaxgaHamm MyHUUMNANbHbIE CchyXxawme YnpaBneHus wn
cotpyaHnkn MKY M®L] o6a3aHbl KOPPEKTHO U BHUMATENbHO OTHOCUTLCA K rpaxgaHam, He
YHUXas WX YecTu U [OOCTOMHCTBA. WIH(opmupoBaHve O nopsgke npegoctaBfeHns
MYHMUMMNANbHON YCNyrM HeobXoAMMO OCYLIEeCTBNATL C  WCMONb30BaHMEM oduuMarbHO-
AENOBOro CTUNSA peyn.

1.4. PeKBU3NTbI Y4aCTHUKOB NpeaocTaBleHnss MyHULUNanbHOMW yCnyru,
MHdopmMauusa o pexmme ux paboTtbl, NopsaKe U CNOCOOLI ee NoNyvYeHus

1.4.1. CnpaBoyHas vHdopMauusi 0 MecTe HaxoxgeHua AOMUHUCTpauuK, YnpasneHus,
MKY MO®LU, (gpanee — y4acTHUMKM NpeaocTaBieHUs MyHULMMAnbHOW YCIyrn), UX MNOYTOBbIE
agpeca, ouuymnanbHble cantbl B ceTu MHTepHeT, nHdopmMaums o pexxmume paboTbl, TeNedOHHbIX
HOMepax M agpecax 3MEeKTPOHHOW MOouYTbl MpeacTaBrneHa B NpuUoxeHunm 1 K HacTodawemy
agMWHUCTPATUBHOMY peErfameHTy.

1.4.2. 3aaBuTeNnb MOXET MNOMy4ynuTb, [OOCTOBEPHYH WHGopMaumio 06 y4vacTHUKax
npegocTaBneHus MYHUUMNANbHOW  YyCRyrK, CcoAepXaHuu, nopsiake U YCroBUSX
npegocTaBnNeHnsa MyHULMNanbHOW yCrnyrn crneayrowmnmm cnocobamu:

1) B cbopme ny6nnyHoro HQOpMmMpoOBaHNA:

a) B opuumanbHbIX CpeacTBax MacCcoBOn MHGOpPMaLUK;

6) Ha odwuumanbHbix cantax AgmuHuctpauum (www@odin.ru.) n  MKY MoL
(http://www.odinmfc.ru.), B ceTu NHTepHeT, B deagepanbHON  rocygapCTBEHHOM
MHpopMaUNoHHON cucteme «EOuHbIMG nopTan rocyaapCTBEHHbIX M MyHUUMNANbHbBIX YyCcnyr
(cbyHKUMIN)», B rocygapCTBeHHON MHopmaumoHHon cucteme MockoBckon obnactu «llopTtan
rocydapCTBEHHbIX M MyHUUMNanbHblX ycnyr (dyHkuun) MockoBckon obnactu» (ganee —
MopTankl rocyaapCTBEHHbIX U MyHULMNASbHBIX YCAYT).

B) Ha WHMOPMAUMOHHBIX CTEeHOaX W WHJOMAaTax, YCTAHOBIMEHHbLIX B MOMELLEHUAX
YnpasnexHna n MKY MoL;

) MHbIMK cnocobammn B COOTBETCTBUN C AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

2) B dopme nHamBmayanbHOro yCTHOro MHAPOPMUPOBAHUSA:

a) no TenedoHam: KoHTakT ueHTpa MKY M®L] (8-495-640-62-00), YnpasneHus (8-495-
593-00-64, 593 41 57); ropsyen nuHum AgMmmnHnctpauum (8-495-640-62-22);

6) NMYHO, Ha npueme y cneumanuctos YnpasneHus unn MKY MoL;

B) NO 3NIEKTPOHHOM MouTe.

[I. CtaHgapT NnpeaocTaBfeHUs MyHULMNANbHON YCIyru
2.1 HanmeHoBaHue MyHMLMNANBLHOWN yCIyrn

MyHuumMnansHas ycnyra no npegocTaBneHnio nHopMaLmMm o nopsiake NpeaocTaBneHns
XUIULLIHO-KOMMYHarbHbIX YCIyr HAaceneHmHo.

2.2. HaumeHoBaHMe CTPYKTYpPHOro nogpasaeneHnsa AgMUHUCTpauuu,
HenocpeacTBEHHO OTBeYaloLWero 3a npegocraBneHne MyHULUMNanbHOM yCrnyru, a Takxe
OopraHoB, MyHULMNalbHbIX YYpeXAeHUN U opraHn3aummn, y4acTByHOLUX B
npeaocTaBlieHUN MyHULMNANbHOMN YCNyru

2.2.1. HenocpencrtBeHHoe npenocTaBneHne MyHuUMNanbHOW YCAyrM OcyLlecTBnaeT
YnpasneHue.
2.2.2. AgMunHUCTpauma opraHudyeT npefocTtaBneHne MyHUUMnansHOW ycnyru o
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NPUHLMNY «OOHOrO OKHa», B TOM 4vucrie Ha 6a3e MKY M®LL n B anekTpoHHOM dhopme.
223 Ynpaneine u MKY MOL sasnswtca  yy4acTHMKaMn  NpegoctaBfeHus
MYHULMMNANbHON YCNYru.

2.3. Tpe6oBaHMA 0 HeaoNyLLEeHMM 3anpalunBaTh y 3afABUTENs NpeaocTaBrieHUs
AOKYMEHTOB U MH(hopMauum Unum ocyLecTBlieHUA AeMCTBUM, NpeaoCcTaBleHne unm
ocyLlecTBIIeHNe KOTOPbIX He NpeayCMOTPEHO HOPMaTUBHbLIMU NPaBOBbLIMMU aKTaMu,

perynupyrowmmMmn OTHOLLEHUs, BO3HMKaKLWMe B CBAA3U C NpefocTaBlieHUeM
MYHULMNANbLHOW yCcnyru

2.3.1. Y4yaCTHMKM nNpeaocTaBneHns MyHUMUMNanbHOW YyCryrn He BnpaBe TpeboBaTb OT
3agBuTend:

1) npeacTtaBneHuMst OOKYMEHTOB WM MHGOpMauMM WM OCYLWECTBREHUA [OeNCcTBUM,
npeacTaBneHne Um OCyLLECTBIIEHME KOTOPbIX HE NPeayCMOTPEHO HOPMATUBHBIMM NPaBOBbLIMMA
aKkTamn, perynvpyrowmMm  OTHOLUEHUS, BO3HMKaKLWWe B CBA3WM C NpegocTtaBrieHnemM
MYHULMNANbHOW YCAYrK;

2) npeacTaBrfieHUst OOKYMEHTOB M WMHQoOpMauuu, B TOM 4ucCrie nogTBepXaaroLmnx
BHECEHME 3asBUTENeM nnatbl 3a MpedocTaBfeHNEe MyHMUMNANbHOW YCRyrK, KoTopble
Haxo4ATCs B pacrnopsXXeHUM OpraHoB, MPeAoCTaBASAWNX MYHUUUNANbHbIE YCYrh, WHbIX
rocygapCTBEHHbIX OpraHoB, OpraHoB MECTHOrO camoynpasfeHus nnbo noaBefOMCTBEHHbIX
rocygapCTBeHHbIM OpraHam WnuM opraHaMm MEeCTHOro CcamMoOyrnpaBfieHUs  OpraHusauuu,
y4yacTByHOLWMX B NpenoCTaBfeHMn nNpeayCcMOTPeHHbIX 4YacTbio 1 ctatem 1 degepanbHoro
3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumMm nNpefocTaBfeHns rocygapCTBEHHbIX U

MyHUUMNanbHbIX ycnyr (aanee — ®deagepancHbin 3akoH Ne 210), B cOOTBETCTBUM C
HOpMaTMBHbLIMX MNpaBoBbIMM akTamn Poccurickon depepauumn, HOpMaTUBHBLIMK MPaABOBbLIMMU
akTamm cybbektoB Poccuinckon denepaunmmn, MyHUUMNanNbHbIMU NPaBOBbIMU aKkTaMu, 3a

UCKITIOYEHNEM LOKYMEHTOB, BKMOYEHHbIX B ONpeaeneHHbln YyacTblo 6 ctatbn 7 ®enepanbHoOro
3akoHa Ne 210 nepeyeHb AOKYMEHTOB. 3asBuTENb BNpaBe NpeacTaBUTb YKa3aHHble JOKYMEHTbI
N MHOPMALMIO B CTPYKTYpbl, NPeAoCTaBNAlWmME MyHULMNANbHbIE YCAyrn, No cOBCTBEHHOM
MHULNATUBE;

3) ocywecTBneHve [OencTBuW, B TOM YuUCre COrfacoBaHWn, HeobxoauMbIX Afis
nonyyeHnsl rocyaapCTBEHHbIX M MyHUUMNANbHbLIX YCIYr U CBsI3aHHbIX C OobpalleHMeM B UHble
rocydapCTBEHHble  OpraHbl, OpraHbl MECTHOrO CaMmoynpaBfeHus, opraHusauum, 3a
NCKITOYEHNEM MONyYeHUsT YCNyr U NOMyvYeHnst JOKYMEHTOB 1 MHOpMauumn, NpeaocTaBnsieMbiX
B pesynbTaTe NpeaoCTaBfeHUs Takux YCIyr, BKMHOYEHHbIX B MEPEYHU, yKasdaHHble B 4acTu 1
ctatbn 9 ®enepanbHoro 3akoHa Ne 210.

2.4. PesynbTaT NnpegocTaBrieHNA MyHMLUNANbHOW yCnyru

2.4.1. PesynbTatamn npegoctaBfieHNa MyHULMNANIbHOW YCIyrn SBNSAKTCSA:

a) NMCbMO YnpaBreHust 0 NpeaocTaBrieHn MHopmaumMm O nopsigke npefocTaBneHus
XUITULLHO-KOMMYHarbHbIX YCIYTr HacemneHuo;

6) nuceMo 06 oOTkase B NpedoCcTaBreHMU UHGOPMauuK O Mopsiake NpefocTaBfeHus
XUMNULWHO-KOMMYHarbHbIX YCNyr HaceneHuo;

2.4.2. YnpaBneHue HanpasnseT 3asaBUTENO yBeLOMSIEHME O MPUHATOM pelleHun nmbo
MOTMBMPOBaHHbLIA OTKa3 3aka3HblIM MUCbMOM C YyBeOOMJIEHMEM O BpYyYEeHUU, a TaKxe
3NEKTPOHHbLIM CoObLLIEHMEM NO aapecy, YKkazaHHOMY B 3asiBNIEHUN.

2.5. Cpok npeaoctaBneHUst MyHULMNanbHOM yCryru

2.5.1. 3anpoc 3aasuTens o NpegocTaBNeHn MyHULMNanbLHON yCryrn permctTpupyeTcs B
AoMnnHncTpauun, Ynpaenenum nnn MKY MoL B geHb o6palteHus.
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2.5.2. Pernctpauus 3anpoca 3assutensd, nepegaHHoro Ha 6ymaxxHom Hocutene n3 MKY
M®L| B YnpasneHne, nponsBoanTCcs B AEHb Nepedadun 3anpoca, HO He no3gHee 1 yYaca Ao
OKOHYaHusa paboyero aHs YnpaBneHus.

2.5.3. Peructpaumsa sanpoca 3asgBuTenis O nNpefoctaBneHnn MyHUUMNanbHOW YCryru,
HanpaBfieHHOro B (bopmMe 3SIeKTPOHHOro AOKyMeHTa nocpeacTtsoMm [opTana rocyaapcTBEHHbIX
N MyHUUMNANbHbIX YCNyr, OCyLEeCcTBNAeTCA cneumannuctoM YnpaBrfieHUs B CPOK He Mno3gHee
ogHoro paboyero AOHs, criegylollero 3a AHeM permctpaumm 3anpoca Ha COOTBETCTBYHOLLEM
MopTane.

2.5.4. Cpok npefocTaBneHns MyHUUMNanbHOM YCnyrm ucuncnaetca 6e3 yyeta CpoOKoB
NPUOCTaAHOBMNEHNS  npoueaypbl NPeaoCTaBfieHMs  MyHUMUMMANbHOW YCyru, ecnu TakoBas
nMeeT MecTO.

2.5.5. Cpok npegocTtaBneHns MyHmumunanbHon ycnyrin He npesbiwaeT 30 kaneHgapHbIX
AHEeNn C paTtbl peructpauun 3asBfeHns O npedocTaBfneHnun MyHUUMnanbHOW YCrnyrm B
AoMunHuctpauun, YnpasneHun, MKY MOL, a Takke Ha [lopTtane rocyaapCTBEHHbIX U
MyHUUMNanNbHbIX ycnyr. B cpok npegoctaBneHns MyHUUMNanbHOW YCNYrn He yduTbliBaeTcs
CPOK MONyYeHUs 3asBUTENeM UTOrOBOrO [AOKYMEHTA, KOTOPbIA ucuMcnsetTca OoT  Aathl
peructpauun  (MNONyyYeHUs1)  UTOrOBOrO0  AOKYMEHTa  CTPYKTYPHbIM  nogpasgeneHuem,
obecrneynBaroLLMM ero Bbigady.

2.5.6. Cpok npefocTasrieHMs MyHULMNANbHOM YCNyru, 3anpoc Ha nofydyeHne KOTOPOW
nepenaH 3sassutenem 4epe3d MKY MOL|, ucumcnsetrca co OHA perncrtpauum 3anpoca Ha
nosly4eHme MyHuumunanbHOW ycryru B YnpasneHuu.

2.5.7. Cpoku nepegadm 3anpoca O nNpeaoCTaBfAEHUM MyHUMUMNANbHOW ycriyrm W
npunaraembix gokymeHToB n3 MKY MO®L| B YnpaBneHue, a Takke nepefadu pesynbTaTta
MyHuUMnaneHon ycnyrm u3 YnpasneHnsa B MKY MOL yctaHasnuBakwTca corfnalleHnem o
B3anmoaenctamm mexay Aamunuctpaumen n MKY MOL| n He moryT npeBblwaTth 2 OHS.

2.5.8. Bbigaya (HanpaBsneHue) peaynbTtata NpeaocTaBfeHUst MYHUUMNANbHOW YCnyru
OCYyLLEeCTBMNAETCA B CPOK, He MpeBblwawwmi 5 gHen, nocrne ero perucrpauum (nonyyvyeHus)
CTPYKTYPHbIM NnoApasgeneHnem, obecneynBaoiMMm Bblgady WUTOrOBOro AOKYMEHTA.

2.6. MpaBoBble OCHOBaHMA ANA NpefoCTaBleHUA MyHULMNANbLHOW ycnyru

2.6.1. lpenocTaBneHne MyHUUMNANbHOM YCyrn OCyLECTBNAETCA B COOTBETCTBUM C:

- Ykasom [lpe3ngeHta Poccuinckon degepauyum ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBiEHMSIX COBEPLUEHCTBOBAHMS CUCTEMbI FOCYAAaPCTBEHHOIO YNpPaBleHNsI»;

- XKununwHeim kogekcom Poccunckon degepauuu;

- ®epepanbHbiM  3akoHOM oOT 06.10.2003 Ne 131-03 «O6 o006wmx npuHUMNax
opraHuMsauun MecTHoro camoynpasneHus B Poccurckon ®epepaunny;

- ®epepanbHbiM 3akoHoM oOT 02.05.2006 Ne 59-d3 «O nopsigke paccMOTpeHus
obpaweHnin rpaxaaH Poccuinckon egepaunny;

- ®epepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaummn npegocTaBneHus
roCcyAapCTBEHHbIX U MyHULMNANbHbBIX YCAYry;

- ®epgepanbHbiM 3akoHOM OT 30.12.2004 Ne 210-®3 «O6 ocHoBax perynupoBaHus
Tap1MdOoB OpraHM3aLmin KOMMyHanbHOro KOMMeKca;

- ®epepanbHbiM  3akoHOM oT 07.12.2011 Ne 416-®3 «O BogocHabxeHun wn
BOJJOOTBEAEHUNY;

- ®epepanbHbiM 3akoHOM OT 27.07.2010 Ne 190-d3 «O TennocHabXxeHum»;

- ®epepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-9d3 «O6 anekTpoHHOW Noanucny;

- ®epgepanbHbiM 3akoHOM OT 03.06.2009 Ne 103-®3 «O pgeAatenbHOCTM MO MNpuemy
nnaTtexen uUanNYecknx nuu, oCyLLecTBSEeMON NNaTeXHbIMU areHTaMmy;

- ®egepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AAaHHbIXY;
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- [ocTtaHoBneHnem [lpaButensctBa Poccuickon depepaumm ot 29.07.2013 Ne 644
«O6 yTtBepxaeHun [MpaBun XONoO4HOro BOAOCHAGXEHMS U BOLOOTBEAEHUS WU O BHECEHMMU
N3MEHEHN B HEKOTOpPbIE akTbl [MpaButenbcTBa Poccunckon degepaunmny;

- MNoctaHoBneHnem [paButensctea Poccunckon depepaumm ot 30.12.2009 Ne 1140
«O6 yTBEpPXKOEHUN CTaHAAPTOB pacKpbiTMS MHGOPMauMM OpraHM3aumsiMm KOMMYHanNbHOro
KOMMnekcay;

- MocTtaHoeneHnem lMpasutensctBa Poccurickon ®epepauum ot 23.05.2006 Ne 306 «O6
yTBepxaeHun [NpaBun  ycTaHOBMEHUss W OMpedeneHns HopMaTMBOB  NOTpebrieHus
KOMMYHarnbHbIX YCIyr»;

- NMocTaHoBneHnem lMpasutenbctBa Poccunckon dPepepaumm ot 26.02.2010 Ne 96  «O6
AHTUKOPPYNUMOHHOM 3KCNEepTU3e HOPMATUBHLIX MPAaBOBbLIX akTOB M MPOEKTOB HOPMaTUBHbIX
NpaBOBbIX aKTOBY;

- [NoctaHoBneHuem [lpaButensctBa Poccuiickon ®depepaumm ot 10.02.1997 Ne 155
«O6 ytBepxaeHun [NpaBun npegoctasrieHns yCnyr No BbiBO3Yy TBepPAbIX U XUAKUX ObITOBbIX
OTXOO0BY;

- [loctaHoBneHuem [paButensctea Poccuiickon ®epepauumn ot 22.12.2012 Ne 1376
«O6 yTBEpPXAEHMM nNpaBuN OpraHM3aumm AesTENbHOCTM MHOrOQYHKLMOHAMbHBIX LEHTPOB
npegocTaBfeHns rocy4apCTBEHHbIX U MyHULMNAMNbHbIX YCITYr»;

- NoctaHoBneHuem lNpasutensctea Poccunckon epepaumm ot 13.05.2013 Ne 406 «O
rocyaapCTBEHHOM perynupoBaHuMmM TapudgoB B cdepe BOLOCHAOXKEHWS M BOOOOTBEAEHUS»
(emecte ¢ «OcHoBamu LeHOODOpa3oBaHMs B cdepe BOAOCHAOXEHWA M BOOOOTBEAEHUS,
«lMpaBunamn perynupoBaHna TapudoB B cdepe BOAOCHADXKEHMS W BOOOOTBELEHMUSI,
«lMpaBmnamn onpegeneHns pasmepa MHBECTMPOBAHHOIO KanuTana B cepe BOAOCHAGXEHMS U
BOAOOTBEAEHMSI U nopsiaka BedeHust ero yyetay, «lpaBunammn pacdeta HOPMbl AOXOOHOCTM
WHBECTUPOBAHHOIO KanuTana B cyepe BOAOCHAOXEHMA U BOAOOTBEAEHMUS»);

- PacnopsixeHunem [lNpasutenbctBa Poccuiickon depepauum ot 17.12.2009 Ne 1993-p
«O6 yTBEpPXAEHUN CBOOHOMO NEpeyvHs nepBooYepenHbIX rocyaapCTBEHHbBIX U MYHULMNANbHbIX
ycnyr, npenocTaBfsiEMbIX OpraHaMm WCMNOMHUTENbHON Bnactm cybbektoB Poccuinckon
degepaumm 1M opraHamm MECTHOIO CamoyrnpaBfieHUs B 3MEKTPOHHOM BMAE, a Takke YCnyr,
npegocTaBnseMbIX B 9MIEKTPOHHOM BUAE YYpeXAeHUsMU U opraHamu cybbektoB Poccumnckon
depepaumm n MyHUUMNANbHBIMU YYPEXOEHNAMNY;

- MocTtaHoBnenunem lMpaButenbctBa MockoBckon obnactn ot 27.09.2013 r. Ne 777/42
«O6 opraHMsaumm npeaocTaBneHNs roCyAapCTBEHHbLIX YCMAYr WCNOMHUTENbHbLIX OpraHoB
rocygapcrtBeHHon Bnactu MockoBckon obnactu Ha 6a3ze MHOrogyHKUMOHArbHbIX LIEHTPOB
npeaocTaBneHns rocygapCTBEHHbIX M MyHMUMNAnNbHbIX YCNyr, a Takke 00 yTBepXaeHuu
lMepeyHa rocyoapCTBEHHbIX YCNYr WCMOMHUTENbHbLIX OPraHoB rOCy4apCTBEHHOW BRacTu
MockoBckorn obnacTtu, npegocTaBneHme KOTOPbIX OPraHn3yeTcs No NPUHLMNY «OAHOrO OKHay, B
TOM 4yucrie Ha 6ase MHOroyHKUMOHASNbHbBIX LIEHTPOB NPefoCTaBfeHUs roCy4apCTBEHHbIX U
MyHMUMNANbHbIX  ycnyr, 1M  PekoMeHOyemMoro  nepeyHs  MyHMUMNanbHbIX  YCAYT,
npegocTaBnseMbIX OpraHaMmuM MECTHOrO CaMoOynpaBfeHusi MyHuuunanbHbiXx obpasoBaHUm
MockoBckor 06nacTn, a Takke YCNyr, okasblBaeMblX MyHUUMNANbHbIMU YYPEXOEHUAMU U
APYrMMUK  OpraHusauusamun, npegoctaBrieHne KOTOPbIX OPraHU3yeTcs Mo MNPUHUUMNY «OLHOro
OKHa», B TOM u4ucne Ha ©0ase MHOroYHKUMOHAmMbHbLIX LEHTPOB NpeaoCTaBreHus
rocyAapCTBEHHbIX U MyHULUNANbHbBIX YCAYr»;

- NoctaHoBneHuem lNpasutenscteBa Poccunckon degepaumm ot 16.05.2011 Ne 373  «O
pa3paboTke 1 yTBEPXAEHUN aAMUHUCTPATMBHbBIX PErNamMeHTOB UCNONTHEHNSA FOCYAapCTBEHHbIX
YHKUMA N aMUHUCTPATUBHbIX PerfaMeHToB NpeaoCTaBNeHNs rocy4apCTBEHHbIX YCNyry;

- lNoctaHoBneHuem [lpaButensctBa Poccuiickon ®depepaummn ot 13.08.2006 Ne 491
«O6 ytBepxaeHun [MpaBun cogepxaHus obLiero MmyLlectBa B MHOMOKBapTMPHOM AOME U
npaBun U3MEHEeHNsa pasmepa nrnaTbl 3a COAepXXaHMe N PEMOHT XWUMOro NOMELLEHNS B cryyae
OoKa3aHus yCnyr u BbINOMIHEHMS PaboOT MO ynpaBfiEHUIO, COLEPXKAHUID U PEMOHTY obLiero



MMyLlecTBa B MHOIOKBaApTUPHOM [OMe Hajrnexaiwlero kadectBa W (Mnu) cC nepepbiBamMu,
NPeBbILLALLNMUM YCTAHOBEHHYIO NPOAOIPKUTENBHOCTLY;

- NocTtaHoBneHuewm [pasutenbctea Poccuinckon degepaumm ot 06.05.2011 Ne 354 «O
npefoCTaBfeHMM KOMMYHarbHbIX YCAyr COOCTBEHHMKaAM UM MNOSb30BaTENsM MOMELLEHNA B
MHOIOKBapTMPHbIX AOMax W Xunblx JomMoB» (BMecte c «[lpaBunamm npegocTaBneHus
KOMMYHanbHbIX yCrnyr cobCcTBEHHMKaM W MNONb30BaTENSAM MOMELUEHUN B MHOFOKBaAPTUPHbIX
AOMaX U XWIbIX JOMOBY);

- MocTtaHoBneHnunem lMpaButensctea Poccuinckon ®epepaumm ot 23.05.2006 Ne 307 «O
nopsiake NpefocTaBneHns KOMMYHanbHbIX YCIYT rpaxaaHamy;

- Pewennem Coseta genytatoB OAMHLOBCKOrO MyHULMMAnNbHOro pamoHa MockoBCKOM
obnactu ot 10.02.2012 Ne 7/13 «O6 yTBEepXOeHWW nepeydHst YCryr, KOTOpbln SIBNSAETCS
HeoOXoauMbiM M obsi3aTenbHbIM AN NPeAoCTaBfeHns  MyHUUMNanbHbIX — YCIyr
AgmuHuctpaumen OQUHLOBCKOrO MyHUUMNansLHoOro paoHa Mockosckon obnactmy.

2.7. Nepe4veHb [AOKYMEHTOB, NpeAoCTaBlsieMbIX 3asiBUTENEeM, KOTopble SABNSAIOTCA
o6s13aTenbHbIMM AN NPefoCTaBNeHUs MyHMLUNanbHOW yCcnyru.

2.71. Tlpn obpaweHnn 3a MNONy4YeHMEM MyHUUMNAnNbHOW yCryrn 3asiBUTenb
npegcrasnsieT:

a) [lna npegocraBneHuns nHdopmauum o6 o6bekTax HeABMXNMMOro MMYLLECTBA:

1) 3adBneHue, no dopme, MNpeacTaBfeHHON B MNPUITOXKEHUN 2, KOTOpoe [OOKHO
cofgepXxaTtb cnegyrowue ceefeHus:

- Ans pmsndecknx nuu;: hamunmio, MMs, 0TYECTBO (MocneaHee - NPU Hanuyum), JIMYHYO
noanucb U Aaty, B 3asBNIEHUN TakKKe YKasblBaeTCA MOYTOBbIM W 3MEKTPOHHbIN agpec (rnpu
HanMyum), No KOTOPOMYy MOXET BbITb HanpasfeH pesynbTaT NpPefoCTaBNeHns MyHULMNansHOM
ycnyru;

- ANs opuandeckux nuu: MoSIHOe W COKpalleHHoe (Mpy Hanuynu) HanMeHoBaHue,
OpraHn3aunoHHO-NPaBoBYD (opMy, aMunuio, UMs, OTYECTBO, MOAMUCb PYKOBOAMTENS WU
aaTy. B 3asBneHumn Takke ykasbliBaeTCs MOYTOBbLIN U SNEKTPOHHbIN aapec HpuandecKkoro nuua,
Mo KOTOPOMY MOXET ObITb HanpasneH pe3ynbTaT MnpefocTaBneHnss MyHULUNANsHOM YCIyri.

2.7.2. B bymaxHoM Buae popma 3asiBNeHUst MOXeT ObiTb MofyyeHa 3adBuTeENemM
HenocpeacTBeHHO B YnpasneHuu nnm 8 MKY MOL.

2.7.3. ®dopma 3adBneHns JOCTyNHa ANA KOMMPOBAHUSA U 3anoSIHEHUSI B 3NEKTPOHHOM
Buae Ha [lopTanax rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCNYr, Ha oduumnanbHbiX canTax
AoMmunuuctpaummn n MKY M®L|, a tTakke no TpeboBaHMo 3asBUTESNS, MOXET ObITb BbiCiaHa Ha
agpec ero arieKTPOHHOM NOYThI.

2.8. NepeyeHb ycnyr n AOKYMEHTOB, KOTOpbIe ABNAKTCA HEOOX0AUMbIMU U
obs3aTenbHbIMM ANA NpefoCTaBNEeHUA MYHULIMNANIbHOWN YCNYTrU.

2.8.1. OcHoBaHus ansi oTKasa B npunemMe JOKyMEeHTOB He npeayCMOTPEHbI.

2.9. NepeyeHb OCHOBaHWUK A1 OTKa3a 3asiBUTESTIO B NpuemMe JOKYMEHTOB,
HeoOXxoauMbIX ANA NpeaocTaBNeHus MyHUUMNanbLHOM ycnyrm

2.9.1. OcHoBaHuAMM ONs OTKa3a B npueme AOKYMeHTOB B YnpasneHun unn MKY MOL,
HeobxoAMMbIX A48 NpeocTaBeHns MyHUUMNanbHOW ycnyrn MoryT 6biTb cneayoLme:
- obpalleHure c 3aABreHnemM HecoBepLUeHHONeTHUX (ao 14 ner);
- 3asBUTENb HAXOOUTCA B HeaeKBaTHOM COCTOSAHUM;
- NINYHOCTb 3aABUTENS HE COOTBETCTBYET JOKYMEHTY, yOOCTOBEPAOLLIEMY E€ro FIMYHOCTb;
- 3aaBuTenb, NPeACTaBNALWWA OpuaMyYeckoe nuuo, He npeaocTaBun AOKYMEHTH,
noATrsepXxgaroLLme ero norIHoMoums.



2.10. NepeyeHb OCHOBaHUM ANA OTKa3a UIu NPUOCTaHOBIIEHUEe NpeaoCcTaBrieHUsA
MyHULUMNAaNbLHOM YCNyru

2.10.1. OcHoBaHusIMM [Ons OTKa3a B MpedoCTaBfeHUM MYHUUUNANbHOW  YCIyru
ABNAOTCA:

1) BbIsSBNieHMe B 3anpoce Ha npefocTaBNeHne MyHUUMnanbHOW YCryrm wnu B
npeactaBneHHbIX OOKYMEHTaxX HeAOCTOBEPHOW, UCKaXXEHHOW WU HemnosiHouM uHopmauuu, B
TOM 4ucre npeacraBreHne 3asBUTENieM OOKYMEHTOB, CPOK AENCTBUTENbHOCTU KOTOPbIX Ha
MOMEHT nocTynneHus B YnpasneHne wnun MKY MOL| B cooTBeTCcTBMM C AENCTBYIOLIUM
3aKoHOAAaTesIbCTBOM UCTEK;

2) HenpeacTaBrieHWe 3asiBUTENEM OAHOrM0 M3 [JOKYMEHTOB, yKasaHHbIX B MyHKTe 2.7.1
HacTosLLero agMMHUCTPaATMBHOIO pernamMeHTa;

3) nogaya 3asiBNEeHWs W [OOKYMEHTOB JNMUOM, He BXOAdAWMM B MepeyeHb nuu,
YCTaHOBIIEHHbIA 3aKoHOAATEeNbCTBOM W pasgenom 1.2, HacToswero agMUHUCTPaTUBHOIO
pernamMmeHTa;

4) 3anpawmnBaemMasi MHOpMauus He OTHOCUTCA K BOMpocam K BOrpocaMm O nopsiake
npegocTaBNeHNs XUULLHO-KOMMYHasbHbIX YCAYr HACeNeHuHo.

5) TeKkcT B 3asBfieHMM Ha NpegocTaBrieHVe MyHUUMNanbHOW YCNyrn He nopgaaeTcs
NPOYTEHUIO NIMOO OTCYTCTBYET;

2.10.2. TucbMeHHoe pelleHne o6 OTKase B NpefoCTaBfieHUU MYHULMMNAnbHOM yCryru
noanuncbIBaeTCa HadanbHUMKOM YNpaBneHuss U BblOAeTCs 3adABUTENO0 C YKa3aHUMeM MNpUYumH
oTKa3sa.

2.10.3. Tlo TpeboBaHunto 3asBuTeEns, peweHne o6 oOTKase B MNpeaocTaBneHun
MYHUUMNANbHOW YCNyrn MOXeT NpefoCTaBrAaATbLCA B 3MEKTPOHHOW hopMe, BblaaBaTbCA FINYHO
NN HanNpaBnNATLCS MO NoYTe B NMCbMEHHOW hopMme, a Takke BblgaBaTbcd Yepe3 MKY MOLI.

2.10.4. OcHoBaHuA O NPUOCTAHOBMEHUA MNPeAoCTaBleHNs MYHULMMAnbHOW YCIyrn
3aKoHOOAaTeNbCTBOM He NpeayCMOTPEHbI.

2.11 MNMopspok, paamep n 0OCHOBaHUS B3MMaHUA NnNaThbl 3a NnpeaocTaBrieHne
MyHULUMNANbHOM YCNyru

2.11.1 MyHuuunansHas ycnyra npegocrasnseTtcsa 6ecnnaTHo.

2.12 MakcuManbHbIA CPOK OXUAAHUA B ouepeau npu nogaye 3anpoca o
npegocTaBfeHUN MyHULMNANbLHOM YCIyru U Npyu Nnony4yeHuu pesynbTaTa
npeaocTaBreHns ycnyrm

2.12.1. MakcMmarnbHoe BpeMsi OXnaaHus B ovepeaun npu SIMYHOW nogadve 3asiBfeHust o
npenocTaBNeHMM MyHUUMNANBHOW YCNyrn coctaBnsaeT He 6onee 15 MUHyT.

2.12.2. TlpogomKUTENbHOCTb OXWOaHUs B o4yepean npu  MOfydeHun pesynbraTta
npegocTaBnNeHnsa MyHMLMNANbHOW YCNyrn He JOSMKHA npesbiwaTb 15 MUHYT.

2.13. TpeboBaHMA K NOMELLEHUSAM, B KOTOPbIX NpeAocTaBnsaeTCA MyHMLMNanbHas
ycrnyra n ocobeHHOCTM ocHaleHunsa nomewweHun MKY MoLl

2.13.1. TpepocTtaBneHMe MyHULMNANbHOM YCAYrM OCYLLECTBASETCA B crneumanbHO
BblAENIEHHOM AJ15 3TUX Uenen nomMewieHnn AgMMHUCTpaumn, YnpasreHus u TepputopuanbHbiX
noapasaenexHnn MKY ML,

B cnyyae ecnu umeetcs BO3MOXHOCTb OpraHu3auumn CTOSHKM (MapKoBKW) BO3Me 34aHus
(cTpoeHust), B KOTOPOM pasMmeleHO MoMeleHe npueMa W BbldayuM JOKYMEHTOB,



OpraHn3oBbIBAeTCA CTOsAHKA (MapkoBKa) Ans  JIMYHOrO  aBTOMOOMMBHOrO  TpaHcnopTta
3asBuTenen. 3a Nonb3oBaHME CTOSHKOW (MApKOBKOW) C 3asBUTENEN NnaTa He B3MMaeTCs.

[na napkoBKku cneumanbHbIX aBTOTPAHCNOPTHbLIX CPEACTB UHBANNAO0B, HA KaXXOoOW CTOSIHKE
Bblaensetca He meHee 10% MecT (HO He MeHee OQHOro MecTa), KOTopble He AOSMKHbI 3aHUMaTh
WHble TPaHCMOPTHbIE CpeacTBa.

2.13.2. OcobeHHOCTM OCHaLLeHMs NoMeLLeHnn ona npnema sassutenen 8 MKY MOL.

OcHaweHue nomeweHnn MKY M®L| ocyuiecTBnseTca B COOTBETCTBUU C MOCTAHOBIIEHMEM
MpasutensctBa Poccuickon Pepepaumm ot 22.12.2012 Ne 1376 «O6 yTBEpXAEeHUM npaBun
opraHusauum AEeATeNbHOCTH MHOIO(YHKLMOHANbHbIX LEeHTpOB npegocTaBneHns
rocy4apCTBEHHbIX 1 MyHULUMUNAMNBbHbLIX YCITyr».

Ona 3aasutenen [OOMKHO ©OblTb o0GecneyeHo yao6GCTBO — MOCeELLEHMS MecT
npefocTaBneHns  MyHUUMNanbHOW YCRyrM C TOYKM 3pEHUs newexogHon [OCTYMHOCTU OT
OCTaHOBOK 00ulecTBeHHOro TpaHcnopTa. MyTb OT OCTaHOBOK O6LLECTBEHHOro TpaHcnopta Ao
nomeweHnn MKY MOLl ObiTb obopyaoBaH COOTBETCTBYHOLWMMU  UHAOPMALMOHHBLIMU
yKasaTensmu.

Bxon B nomelleHne npuema v Bblgayun OOKYMEHTOB [OMKeH 6biTb obopyaoBaH yaobHowm
NEeCTHULEN C MOPYYHSIMW, LUMPOKMMM NPOXOAaMW, a TaKkKe naHgycamu Onsi nepenBuKeHus
Kpecen-KOnsiCoK.

Ha 3gaHuu, pagoMm ¢ BXOOOM AOMMKHa ObiTb pasmelieHa WHgopMaunmoHHas Tabnuyka
(BblBECKA), coaepxallasi creayroLyo MHopMauuio:

- HAMMEeHOBaHWe opraHa (y4ypexaeHusi, NpefoCTaBnNsaLWero MyHMUMNanbHyo yCnyry);

- MECTO HaxOXAEeHUS U IopUANYECKUI afpec;

- pexum paboThl;

- HoMepa TenedoHOB A5 CNPaBoK;

- agpec ouumansHOro canTa.

dacapg 3gaHusa gomkeH 6biTb 060pyaoBaH ocBeTUTENbHBbIMKU NpubopamMm, NO3BONAHOLLNMM
noceTUTENAM 03HAaKOMUTBLCA C MHCPOPMALMOHHBIMK Tabnnykamu.

MomelleHnss npvemMa WM BbldayM OOKYMEHTOB [OSKHbl npegycMatpmBaTb MecTa [Afis
OXMAaHWs, MHPOPMMPOBAHNS 1 NpMeMa 3asiButenen. B mectax ona MHOpMMPOBaHUS OOKEH
ObITb obecneyeH OOCTYyN rpaxgaH Ofs O3HAKOMMeHUs C MHOopMaumnen He TOSbKO B Yachl
npuema 3asBneHui, Ho 1 B paboyee Bpemsi, Koraa npMem 3asiButenen He BegeTcs.

B nomewweHnax MKY M®Ll, npegHasHavyeHHbIX 49 NpyuemMa 1 Bblaadm JOKYMEHTOB (ganee
— nomeweHns MKY MOL) opraHmsyetca paboTa cCrnpaBOYHbIX «OKOH», B KOSIMYECTBE,
obecneunBatoLlemMm NOTPeOGHOCTM rpaxaaH.

Xapaktepuctukm nomeweHnn MKY MOL B yactm 06BbEMHO-NMAHMPOBOYHLIX U
KOHCTPYKTUBHbIX ~ pPELUEHUN,  OCBELEeHUs,  MnoXxapHon  ©e30nacHOCTU,  UHXEHEpPHOro
obopyaoBaHMA  OOSMKHbI  COOTBETCTBOBAaTb  TpeOOBaHMAM  HOPMATUBHbLIX  AOKYMEHTOB,
OEeNCTBYOLWNX Ha Tepputopun Poccunckon depepaumm.

B nomeweHnax MKY M®L, yctaHaBnuBawTcs CTeHObl (CTOMKM), cogepxaiume
WHpopMauuio O nNopsiake NPefoCTaBMEeHUs MyHULUMNAnbHOW YCryrn, a Takke MOryT ObiTb
obopyaoBaHbl  MHOPMaUMOHHBIM Tabno, npegocTaBnsawWEM MHPOPMaAUMO O nopsake
npegocTaBfeHns  MyHUUMNanbHOW  ycryrm  (BKMYas  TPaHCRAUMIO — BUOEOPOSIMKOB,
Pas3bsCHALWMX NOPSAOK NPeaoCTaBNEeHUs MyHULUMNANbHOM YCNyrn), a Takke TepMUHAroMm
«3NEKTPOHHOW ouvepeaun», PerynvpylowmumMm ovYepegHocTb npuema 3assutenen. VIHpopmaums
Ha Tabno MOXeT BbIBOAUTLCSA B BUAe OeryLuen CTpoKw.

NHdopmaumoHHoe Tabno pasmeLlaeTca pssaoM CO BXOAOM B NMOMeLLEeHE TakuMm obpasom,
yTobbl obecneuvMBanacb €ero BUOMMOCTb  MaKCUMMarbHO  BO3MOXHOMY  KONU4YECTBY
3aMHTEepPEeCOBaHHbIX NUL,.

B mecTtax ans oxugaHus yctaHaBnMBaKOTCS CTyNbs (KpecenbHble CeKUMU, Kpecna), CTosbl
ana 3assutenen. B nomeweHun npvema u Bblgayn OOKYMEHTOB BblAENseTcsa MecTo Ans
odhopMneHns JOKYMEHTOB, NpedycMmaTpmBatollee JOCTaTOMHOE KONMYECTBO CTYNbEB U CTONOB
(CTOMKM) C KAHLENAPCKUMM NPUHAONEXHOCTSAMN, a Takke BnaHkamu 3asiBNEHUN.



B nomeweHuax npuema v Bblgayunm LOKYMEHTOB MOryT ObiTb pasMelleHbl MnaTexHble
TepMUHanbl U MUHN-OOUCHI KPEOUTHBIX YYPEXOEeHNNA.

NHpopmaums o damunuu, MMeHu, oTdecTBe U JOSDKHOCTM coTpyaHuka MKY MoL,
AomKHa ObiTb pasMelleHa Ha JMYHOM WHAGOpPMauMOHHOM Tabnuyke M Ha paboyem mecTe
crneuvanucra.

[na 3aaBuTens, Haxogdwleroca Ha npueme, OOMMKHO ObITb NpeaycMOTPEHO MeCTo Ans
paboTbl C gokymeHTamu. [lpuem [OKyMeHTOB, HeobxoauMbiXx ANsS NpeaocTaBneHuns
MYHAUMMNANbHON YCNyrM W Bbldaya WTOrOBOro [AOKYMEHTa, MO BO3MOXHOCTM, [LOSXKHbI
OCYLLIECTBMATLCA B pa3HbiX OKHaX (KabunHeTax).

B nomeLlyeHnax nppuema v Bblgayun JOKYMEHTOB pa3mMellaeTcsd abOHEHTCKUI SALWMK U CTEHA
No aHTMKOPPYMNUUOHHOW TemaTuKe, a TakKe MOryT pacrnpoCTPaHATbLCA WHble MaTepuansl
(bpowtopbl,  COOPHWMKM)  NO  AHTUKOPPYNUMOHHOW  TemMaTtuke U NPeaoCTaBEHMIO
rocyAapCTBEHHbIX 1 MyHULUNANbHbIX YCAYT.

2.14. NokasaTenu AOCTYNHOCTU U Ka4yecTBa NpeaoCcTaBNeHUsa MyHULMNarbHON
ycnyru (BO3MOXHOCTb NMosly4eHUss MyHMLUNanbLHOW yCryru B 35IeKTPOHHOM ¢hopme, B
MKY M®L|, ¥ BO3MOXHOCTb nony4yeHuss uHpopmaumm o xoae ee npeaoctaBrieHUs)

2.14 1. MNokasaTenamu 4OCTYNHOCTU U Ka4yeCcTBa MyHULMMNANbLHOW YCIyrn SBMAIOTCS:

- [JOCTOBEPHOCTb NpefoCcTaBndaeMon rpaxgaHamMm nHdopmaumu,

- HarngagHoctb dopmMm npegocrtaBndemMon uHopmaumm 06 agMUMHUCTPAaTUBHbLIX
npoueaypax;

- yoobCcTBO M [OOCTYNHOCTb MNOSMydEeHUA 3asBUTENSMW  UHGOPMauuM O nopsake
npegocTaBneHns MyHULUMNanbHON yCnyru;

-cobnogeHne CpPOKOB MUCMOJSIHEHUS OTAENbHbIX agMWHUCTPATMBHBLIX Mpouesyp u
npegocTaBneHns MyHMLUMNanbHON YyCnyru B Lesom;

- cobntogeHne TpeboBaHUN cTaHgapTa NpeaoCcTaBneHns MyHULMNANbHON YCnyru;

- oTcyTcTBME anob Ha peweHus, aencteus (6e3g4encTtBme) AOIMKHOCTHLIX v
ApxusHoro otgena u cotpyaHukoB MKY MOL| B xoge npegocTaBneHUs MyHUUUNANbHOM
yCcnyru;

- MOMHOTAa W aKTyanbHOCTb MH(popMauMn O nopsgke nNpefocTaBNeHus MyHUUUNAarbHOM
yCnyru.

2.14.2. 3aasutensm npegocrtaBnseTcss BO3MOXHOCTb MOslydeHuss MHpopmaumm o xone
npegocTaBfeHns MyHULMNANbLHOM YCIyrn, a Takke BO3MOXHOCTb MOMy4YeHUs MyHULMNAnbHOM
ycriyrm B 3feKTPOHHOM d¢opme C wucnonb3oBaHnem [lopTanoB rocygapCTBEHHbIX W
MYyHUUMNanbHbIX ycnyr n Ha 6ase MKY M®LI.

214.3. [Ona nonyyvyeHns MyHUUMNANbHOM YCNyrn 3asBUTeNnb B3aMMOOEWCTBYET C
coTpyaHukamu Ynpasnenus nnn MKY MoLl He Gonee 2 pas.

2.15. Oco6eHHOCTU NpeaocTaBreHMA MyHUuMnanbHou ycnyrm yepe3 MKY ML n
B 3/IEKTPOHHOU hopme

2.15.1. 3aaBuTento NpefocTaBnseTCss BO3MOXHOCTb MOMyYeHUss MyHULMNAanbHOW YCyru
npu ero obpawieHnn ¢ cooTBeTCTBYOWMM 3anpocom B MKY MOL|, koTopoe ocyuwecTBnsaer
B3aMMogencTene c YnpasrieHMeM B COOTBETCTBME C COrnalleHMeM O B3aMOOEeNCTBUN Mexay
AomnHuctpauven v MKY M®L, 3aknoyeHHbIM B yCTaHOBINEHHOM MOPSAKe.

2.15.2. MyHnyunaneHas ycnyra npegoctasnsietcsa yepe3s MKY MOLL ¢ yyeTom npuHumna
9KCTEPPUTOPMAnbHOCTM, B COOTBETCTBUM C KOTOPbIM 3asiBUTENb BrpaBe BblbpaTb ANg
obpalleHunsa 3a nony4yeHmeM MyHuumnanbHOW ycnyri nioboe TepputopuansHoe noapasgeneHne
MKY MoLl, pacnonoxeHHoe Ha TeppuTopun OANHLOBCKOrO MyHULMNANBHOrO panoHa.

2.15.3. MMpwn npegoctasneHnn MyHUUUNANbHOM YCyrn yHMBepcanbHbIMU crieumanuctamm
MKY M®L| ncnonHsotca cnegyowme agMUHUCTPaTUBHBIE Npouenypsbl:



1) npuem 3aaBNeHNa N OKYMEHTOB, HEOOXOAUMBIX ANS NPpeaoCTaBNEeHNA MyHULMNANbHOW
ycnyru;

2) peructpaumst 3asaBfeHMs W OOKYMEHTOB, HeobxoaumbiX Ans  npefocTaBreHus
MYHULMMNANbHON YCNyru;

3) HanpasreHe 3asaBreHNa W NPUHATLIX JOKYMEHTOB B APXUBHbIN OTAEenN;

4) nony4yeHve pesynbtata MCMOMHEHUS MYHULMNANbHOM yCnyru u3 ApXmMBHOro otaena;

5) Bblga4a 3asBUTENI0  [OOKYMEHTa, HABNAWEerocs pesynbTaToM npeaocTaBlieHus
MYHULIMMNANbHON YCNYyru.

2.15.4. 3asBuTenu uMerT BO3MOXHOCTb MOMyYEHUS MyHUUMMAanNbHOW Yycnyru B
3NEeKTPOHHOM hopMe € ucnorb3oBaHMeM MopTanos rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr
B YacTu:

1) nonyyeHnsa nHopmauumn o Nopsiake NpefocTaBneHns MyHULMNAnNbHOW YCIyru;

2) 03HaKoMMneHus ¢ YOPMOK 3asiBfieHUs, HeobXxoaAMMON ANa NONyYeHNs MyHULMNAanbHON
ycnyru, obecneyeHns JoCcTyna K Hel s KONMpoBaHUS U 3anofiHEHWS B 9NIEKTPOHHOM BUAE;

3) HanpaBneHus 3anpoca W OOKYMEHTOB, HeobxoaumbiX AN npefoCcTaBreHus
MYHULMMNANbHON YCNYyru;

4) ocywecTBEeHNA MOHUTOPUHIa Xo4a nNpegocTaBneHns MyHULMNansHOM yCnyru;

5) nony4eHus pesynbTaTa NpeoCcTaBNeHNa MyHULMNANbHOW YCyru.

2.15.5. lpu HanpasBneHuu 3anpoca O MNPeAoCTaBfeHUN MyHUUMNANbLHOW YyCnyru B
3r1EeKTPOHHOM (hopMe 3asBUTENb POPMUPYET 3asiBieHME Ha npegocTaBfeHne MyHuUmMnanbHOM
ycryru B BUOE INIEKTPOHHOrO JOKYMEHTa W MOAMUCLIBAET ero 3MeKTPOHHOM MOANUCHI0 B
COOTBETCTBUM C TpeboBaHusmn depepanbHoro 3akoHa Ne63-®3 wun  TpeboBaHMsMU
depepanbHoro 3akoHa Ne 210-93.

2.15.6. lNpn HanpaBneHnn 3asiBNeHns N npunaraemMblx K HEMy JOKYMEHTOB B 9N1IEKTPOHHOM
dopme npencTaBuTeneMm  3asBuTens, OEUCTBYIOLWMM Ha OCHOBaHMM  [OBEPEHHOCTW,
AOBEPEHHOCTb AOMMKHA ObITb  Takke npefcTaBneHa B BUAE 3NEKTPOHHOrO [OOKYMEHTa,
NoANMUCAHHOIO 3IEKTPOHHOM NOAMUCHID YNOMHOMOYEHHOro Nuua, BblaaBLuero (noanvcasLlero)
AOBEPEHHOCTb.

215.7. [Ona o06paboTkm nepcoHasribHbIX [OaHHbIX MNpU  perucTpaumm cybbekTa
nepcoHanbHbIX AaHHbIX 3asBuUTens Ha lMopTanax rocyaapCTBEHHbIX U MyHUUMMANbHbIX YCNyr
nosiyyeHue cornacusi 3asgBuTens B COOTBETCTBUM C TpeboBaHuaMU cTaTbn 6 degepanbHOro
3akoHa Ne 152-®d3 He TpebyeTcs.

2.16. Ocob6eHHOCTU OOpaLLleHUs 3a MyHULMNAaNbLHOW YCIyrou rno npeaBapuTenibHoOMn
3anucwm.

2.16.1. 3aaButensam npegocrtaBnaeTcs BO3MOXHOCTb AN NpeaBapuTeribHOM 3anucu Ha
nogavy 3asiBreHus ons npegoctaBneHms MyHULMNanbHON YCnyru.

2.16.2. lMNMpeaBaputenbHasa 3anncb MOXET OCYLLEeCTBATLCS cneayrowmmmn cnocobamm (no
BblGOpy 3asBuTENS):

- NpY NU4YHOM obpalleHun 3assutens B YnpasneHue nnm MKY MoL;

- no TenedoHy YnpasneHus nnm MKY MoL;

- yepes ouuymanbHbi cant AgmuHucTpaumm nnu MKY MoLl.

2.16.3. MNpwn npeasapuTenbHOM 3anucy 3asBuTenb coobLlaeT crneayolme gaHHbIE:

- Ans msmyeckoro nuua: hamunmio, UMsi, OTYECTBO (NocnegHee Npu HanMuuK);

- AN 1opuanyeckoro nuua: HaMMmeHoBaHue puanyYeckoro nuua;

- KOHTaKTHbIA HOMEP TenegoHa;

- aApec ANEKTPOHHOM NOYTbI (MPU HaNU4um);

- )Xenaewmble JaTty u Bpemsi npyema 3asButens ans npeacraBneHnsi 4OKYMEHTOB.

2.16.4. T[lpepBaputenbHaa 3annucb OCYLWLECTBMASETCA MNyTEM BHECEHUS YKa3aHHbIX
CBEAEHUN B KHUTY MNpenBapuTenbHOM 3anncu 3asiBUTenemn, Kotopasi BedeTcs Ha ByMadkHbIX
/NN SNEKTPOHHBIX HOCUTENSX.
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2.16.5. 3asgsutento coobwiaoTca gata M BpeMs ero npuema Ans nogayn AOKYMEHTOB,
«OKHO» (KabuHeT) npuemMa [LOKYMEHTOB, B KOTOopble crneayet obpatutbes. [lpy nM4HOM
obpalleHnn 3aaBuTens no npenBapuTeNbHOM 3anncu  BblAaeTCa TarnoH-NoATBEPXKOEHME.
3aaBuTenb, 3anncaBLUNNCS Ha NpueM Yepes3 odumumanbHbii canTt AamuHuctpaumm  unn MKY
ML, moxeT pacneyataTb aHanor TanioHa-noATBEPXOEeHUS.

2.16.6. 3anuncb 3asBUTENEN Ha OnNpefenieHHyl [[aTy 3akaH4yuMBaeTcs 3a CYyTKM 00
HacTynneHus 3Ton gathbl.

2.16.7. lNpun ocywecTBNeHUN npeaBapuTENbHOM 3anncu 3aaBuTeNnb B 00s13aTenbHOM
nopsigke MHPOPMUPYeTCH O TOM, YTO NpeABapuUTenbHaga 3annucb aHHYNUPYeTCs B criyyae ero He
SIBKM MO UCTEYEHUN 15 MUHYT OT Ha3HAYE€HHOro BPEMEHN Npruema.

2.16.8. 3asBuTenam, 3anucaBlWMMCHA Ha npueMm 4epe3d oduuManbHbiA - cauT
AoMmunuuctpaummn unu MKY MOL, 3a geHb Oo npuema oTnpaBnsieTcss HanoMUHaHWME Ha
yKasaHHbl agpec 3SIeKTPOHHOM MOoMTbl O JaTe, BpPeMeHM UM MecTe npuema, a Takke
MHpopmauusa o6 aHHyNMpoBaHUM NpeaBapuUTENibHOM 3anncu B Criydae He SBKU MO UCTeYeHUU
15 MUHYT OT Ha3HaA4YeHHOro BpeMeHu npmema.

2.16.9. 3aaButens B ntoboe Bpemsi BNpaBe oTka3aTbCs OT NpeaBapuTESibHON 3anucu.

2.16.10. B otcytctBUM 3aaBuTenen, obpaTMBLUMXCA MO NpegBapuTenibHOM 3anucwy,
OCYLLIECTBNSAETCH NpMeM 3asiBuTtenien, obpaTUBLLMXCA B NOPAOKEe ovepeau.

2.16.11. Pexum npuema (npueMHoe BpeMs) 3asiButernier COTpyaHUKOM YNpaBreHus no
npegBapuUTenbHON 3anncu  yCcTaHaBnMBaeTCA HadanbHUKOM YnNpaBneHuss B 3aBMCUMOCTU
OT MHTEHCUBHOCTM ObpalLeHnN.

lll. CocTaB, nocnegoBaTesfibHOCTb U CPOKU BbINOJTHEHUA aAMUHUCTPATUBHbIX
npoueayp (AencTBun), 0Co6E€HHOCTUN UX BbiNonHeHus ¢ yyactnuem MKY M®Ll wusB
3NeKTpOHHOMN hopme

3.1. NepeyeHb aaMUHUCTPATUBHLIX Npoueayp, BbINONHAEMbIX B npouecce
npeaocTtaBneHne MyHMLUNaNbLHOWU yCryru

1) npvem 3asiBNeHNa n perncTpaumsi JOKYMEHTOB, HeOBXoaMMbIX ANs npeaocTaBreHns
MYHULMNANbHOW YCNyru;

2) obpaboTka n npenBapuTenbHOE PacCMOTPEHUE 3asiBNEHUs N npuraraembiX K Hemy
AOKYMEHTOB;

3) NpuHATUE peLleHus o npegocTaBneHnn (06 oTkase npegocTaBneHns) MyHULMNanbHON
ycnyru;

4) Bblgada OOKYMEHTa, SABMSAILWErocs pesynbtatoM npeaocTaBfieHUst MyHULMNanbHOM
ycnyru.

3.2. Npuem 3aaBNeHUA U perucTpaums 4OKyMEHTOB, He0b6xoauMbIX AN
npeaocTtaBrieHUss MyHULUNANbHOWU yCIyru

OcHoBaHMeM Ons Havana oCyWeCcTBAeHNa aaMUHUCTPaATMBHOW npoueaypbl  npwu
obpalleHun 3aaButena Ansg NPegocTaBneHns MyHULMNANbHOW YCryr, ABNAETCA NOCTynneHne
B YnpaBneHue 3aaBfieHnsa 0 NpeaocTaBieHnn MyHULMNANbHOW YCNYru.

3.2.1. lNprem 3aaBneHns MOXeT OCYLLEeCTBNATLCA:
npw IM4HOM obpalleHnmn 3asBuTeNnd B YNpasneHue;
npwv HanpasrieHun 3assneHna B AOQMUHUCTPaLMIO MO NoYTe;
npw IM4HOM obpalleHumn 3assutens 8 MKY MoL;
npu HanpasneHun 3asBneHus Yepes [lopTanbl rocygapCTBEHHbIX U MyHULMMANbHbIX YCIyr
nUnun Yyepes opuumnansbHbii cant AQMUHUCTPaUUN.



3.2.2. Mpn noctynneHun 3asiBNEHUSA NOCPEACTBOM JIMYHOro obpalieHns 3asButensa B
YnpaeneHne crneumManuicT, OTBETCTBEHHbIN 3a NpuemM W perncrpauunio JOKYMEeHTOB OeNCTBYeT
B criegyloLwien nocrnegoBaTenibHOCTH:

a) onpegensdeT npegMet obpalleHus;

6) npoBepsieT HanuuMe [OOKyMEHTa, YAOCToBepsiowero npaBa  (MNOSTHOMOYUSA)
npegcrasutena wusmnyeckoro nuua (B criydae, ecnu C 3asBreHnem obpalaeTtcs
npeacraBuTeNlb 3asBUTENS) UM puguyeckoro nvua (B criydae, ecnu C 3asiBNeHueM
obpallaeTcsa npeacraBuTeNb PUANYECKOTO NMUa);

B) yCTaHaBnMBaeT COOTBETCTBME JIMYHOCTU 3asiBUTENA OOKYMEHTY, yOOCTOBepAoLeMy
ero NIMYHOCTb (B Criyyae, ecnu 3asiButenem aBnsetcsa pusmyeckoe nuuo);

r) NPOBepsieT 3asiBNieHMEe Ha HanuMyne nogYUCTOK, NPUMUCOK, 3a4EePKHYTbIX CIIOB U UHbIX
HEOrOBOPEHHbIX WCMNPaBIEHU, Cepbes3HblX MOBPEXAEHUA, He MO3BOMSAWMX OOHO3HAYHO
NCTONKOBATb coaepxaHne npeaocTaBrneHHbIX JOKYMEHTOB;

[4) npoBepsieT Hanuuve npunaraembiX K 3asiBlIEHUMI0  [OKYMEHTOB Ha COOTBETCTBUE
NnepeyHio [JOKYMEHTOB, MPedyCMOTPEHHbIX MYHKTOM 2.7 HacTodawero aAMWUHUCTPaTUBHOIO
pernamMmeHTa;

e) B 3asBreHun, (Ha obpaTHON CTOPOHE), OTMeYaeT KONMYECTBO MPUHATBIX JOKYMEHTOB
NMOSINCTHO;

X) npucBaMBaeT perucTpauMoHHbIA HOMep 3asiBfieHWo, pacnedaTbiBaeTr ero B 2-x
aKk3emnndapax, nognuceiBaeT oba ak3emMnnapa;

3) KONUIO 3asBrieHUs Bbl4aeT 3aaBUTENt0, NoL4 POCNUCE B 1-OM aK3eMnngape 3asBneHus.

3.2.3. MakcmanbHoe Bpemsi npuemMa 3asiBfieHust Npu NMYHOM obpalleHun 3asiBUTeENs B
YnpasneHne He JOMMKHO npeBbIwaTth 15 MUHYT.

3.2.4. Mpn nony4yeHuUn 3asiBNEHUS N JOKYMEHTOB MNOCPEeACTBOM MOYTOBOrO OTNpaBiieHus,
cneunanuct Obwero otaena AMUHUCTPaLMK, NPUHUMaET NakeT JOKYMEHTOB U pernctpupyet
B YyCTaHoBreHHOM nopsagke. [llepedada naketa MpPUHATBIX AOKYMEHTOB B YnpasneHue
OCYLLEeCTBNSAETCA He No3gHee, YeM 3a Yac A0 OKOHYaHus paboyero OHs, AHSA ero rnosyyYeHus B
O6wem otaene AgMUHUCTPaUUN.

3.2.5. MakcumanbHbIA CPOK OCYLLECTBEHNA afMUHUCTPATUBHOW Npoueaypbl No npuemy,
perncTpauuun n nepegadve naketa AOKYMEHTOB B YNpaBreHue He MOXeT npeBblllaTh 2 AHEN.

3.2.6. Peructpauusa 3asBneHus B YnpaBreHuW, MNOSTly4EHHOro MNOCPEeACTBOM MOYTOBOrO
oTnpaeBneHns 4epe3d OOWuN otaen AOMUHUCTPaAUMK, OCYLLECTBRSETCA B CPOK, He
npesblwawowmn 1 gHA, OT AaTbl NOCTYNfieHMst naketa AdokymeHtoB B O6wwun otgen
ALMUHUCTpaUun.

3.2.7. B MKY MO®L npvem [OOKYMEHTOB OCYLIECTBASETCA MOCPELCTBOM JIMYHOIO
obpalleHna 3aaBuTens.

3.2.8. lNpu noctynneHun 3asiBfieHUs U npunaraembiX K HEMY AOKYMEHTOB cheunanuct
MKY MO®L|, OTBETCTBEHHbIN 3a nMpUeM W perucTpauuio  OOKYMEHTOB [OEeWCTBYeT B
nocrnegoBaTenbHOCTH, YKa3aHHOM B M. 3.1.2 HacTosAWero agMMHUCTPaTUBHOIO perfiaMmeHTa.

3.2.9. MakcumarnbHoe BpeMs npuema 3asBfeHus n npunaraemMblx K HeMy JOKYMEHTOB Mnpu
NMYHOM obpalleHnn 3aaBUTENSA HE AOSMKHO npesBbiwaTb 15 MUHYT.

3.2.10. Peructpaums 3aaBneHusi, npuHatoro pabotHunkom MKY MOL] ocywiecTtenseTcs B
aBTOMaTU3NPOBAHHOW CUCTEME YNpPaBNeHUs AeATeNIbHOCTbH MHOMOQYHKLUMOHAMbHBIX LEHTPOB
MockoBckon obnactu (ganee - AUUC M®LL) B cooTBETCTBMM C PyKOBOACTBOM MOJSIb30BaTENS
AUC MolU. B otcytctBum AIC MOLL peructpauumsi 3asiBieHUs OCYLLECTBNSETCS MyTeMm
BHECEHWNSA COOTBETCTBYIOLLMX CBEAEHUI B XypHan perucrpaumm obpalleHmin o npegocTaBneHmm
MYHUUMNANbHOW YCIyrm B COOTBETCTBUM C MOPSIAKOM Oeronpou3BOACTBaA, YCTAHOBIEHHbLIM
AomuHuctpauven n MKY MOL.

3.2.11. Peructpauus 3aasneHus n gokymeHtoB B MKY M®L| ocyulectBnsetcs B AeHb
obpalleHna 3aaBuTens.

3.2.12. lMprem un peructpaums 3asiBfieHns ocyliecTensieTcs cotpyaHukom MKY.

3.2.13. Peructpauma 3asiBfieHusi, NOSIy4EHHOro B 3NIEKTPOHHOU (hopme yepes [NopTansl



rocygapCTBEHHbIX U MyHULUMNAnNbHbIX YCIyr, OCyLLEeCTBNAETCH crneunanucTtoMm YnpasneHus He
nosgHee 1 [OHA, cnegywowero 3a AHEM peructpaumm Ha [lopTanax rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT.

3.2.14. PesynbtatomMm 1 cnocobom ukcaumm MCMNOSNTHEHNA  aAMWHUCTPATUBHOMN
npoueaypbl No NpuemMy 3asiBfieHus SBsSeTcA:

a) B criydyae nepegaym JOKyMeHToB yepe3 OOWMrM oTaen unm nocpencTtBOM SIMYHOIO
obpalleHnsa 3assutensd B YnpaBneHue — NOANUCb 3asiBUTENSA B XypHane npvema /Bbloauyn
AOKYMEHTOB U/Mnu Bblgaya TanoHa o npyueme JOKYMEHTOB;

6) B cnyyae HanpaBreHnst AOKYMEHTOB MO NOYTE — NOYTOBOE OTNpPaBfeHne COTPYLHNUKOM
YnpasneHusa TanoHa o NpUHATUU JOKYMEHTOB.

B) B cnyyae nepefayn [JokymeHToB 4Yepe3d MKY MOL| Bbligada 3asBUTENO KONUK
3aperncTpupoBaHHOro 3asBIieHUS.

3.2.15. OcHoBaHMeM [Ona Hayana BbINOSIHEHUS a4MWHUCTPATUBHOW npouenypbl Mo
pernctpauumn 3asaBfeHuMs W npunaraemblXx K HeMy [JOKYMEHTOB (danee — perucrpauus
3asBreHNs) SABNSIeTCA MOCTYNneHne 3asiBNeHUst M YKasaHHbIX [OKYMEHTOB K crneuuanucty
Ynpasnenna wnu MKY MOL, oTBeTcTBEHHOMY 3a perncrpaumio  [LOKYMEHTOB MO
MYHUUMNAaNbHOW ycnyre.

3.2.16. Cneuuwanuct Ynpasnenuss mnn MKY MOL, oTBETCTBEHHbI 3a perncrpaumto
AOKYMEHTOB OCYLIECTBMASET perucTpauuio  3asdBfieHust B COOTBETCTBMM C  MOPSOKOM
AenonpousBoacTBa, YcTaHoBfieHHbIM  AamuHuctpaumen u MKY MOL, B TOM u4uncne
OCYLLEeCTBNAET BHECEHNE COOTBETCTBYIOLNX CBEAEHUA B XypHan perncrpauumn obpalieHun o
npegocTaBNeHnn MyHULMNANbHOW YCnyru u (Mnv) B COOTBETCTBYHOLLYH WH(OPMAaLNOHHYHO
cuctemy AgmuHucTpaumm n MKY MoL.

3.2.17. Peructpaumsa 3asBNeHUs1 MNOSy4EHHOro MNOCPEeACTBOM JIMYHOrO obpalleHus
3asBuTens, ocywectensaerca B YnpasneHun unu MKY M®L| B geHb obpalleHus.

3.2.18. Cneumnanuct MKY MO®L|, oTBETCTBEHHbIN 3a NPUEM N PETMCTPALIMIO NOMYYEHHbIX OT
3asBuUTENA [LOOKYMEHTOB peructpypyeTr npuHatoe 3assreHne B AUC MOLL, dwukcupyeT B
3a8BNEHNN PEermcTpaLmMoHHbIA HOMEP, KONMMYECTBO MNPUHATBIX OOKYMEHTOB (MOMIMCTHO), AaTy,
pacrneyaTbiBaeT 3arnofiHEHHOe 3asiBfieHWe B 2-X 9K3eMnnspax, nepefaet UX Ha MOAMUCH
3agBuUTeENto U noanucbiBaeT cam. BTopon ak3emMnndap 3asBneHus BblAaeT 3asaBUTernto, a NepBbin
3K3eMnAsp BMecTe C NPUHATLIMU AOKYMEHTaMM HanpaBngeT:

- NpU HanuyuuM BCeX [OOKYMEHTOB W CBeOEHWUW, NpeayCMOTPEHHbIX MNyHKTOM 2.7.1
HacTosLero agMMHUCTPATUBHOIO pernameHTa, nepefaet NpUHATbIE LOKYMEHTbl Cneuuanncty
MKY M®L|, oTBETCTBEHHOMY 3a OpraHmM3aunio HarnpaBfeHNa JOKYMEHTOB B YNpaBreHue.

3.2.19. Pe3ynbTaTOM MWCMNOSIHEHUS AAMUHUCTPATUBHOW Mpoueaypbl NO  perncrpauun
3ageneHms B MKY MOL| saengetcs npucBOeHWE perncTtpauuoHHOro HomMepa W Bblgada
3as1BUTEN0 BTOPOro IK3eEMMNIsipa 3asiBieHus.

3.2.20. Peructpauma 3asiBNeHusi, MNOSlydeHHOro B 3SIEKTPOHHOM dhopme NocpencTBOM
[MopTanoB rocyaapCTBEHHbIX M MyHUUMMNASbHbBIX, OCYLLECTBSIETCS onepaTopoM YnpaBreHus
He no3gHee 1 paboyero AHsA, CcregywoWero 3a [AHEeM perucTpauum 3asiBNeHna Ha
cooTBeTcTBYyloWEeM [NopTane rocyaapCTBEHHbIX U MyHULUNASTbHbIX YCAYT.

3.2.21. Peructpauma 3aaBfeHnd, nornydeHHoro YnpasneHnem wun3 MKY MoL,
ocyulecTBngeTcsa He nosgHee 1 paboyero OHSA, criegylowlero 3a HEM MX MOCTYNMEeHUs B
YnpasneHue.

3.2.22. MNocne peructpauum B YnpasneHuu, 3asiBfieHNe HanpasnsieTcsl Ha pacCMOTpPeHue
crneunanucTy YnpasneHus, OTBETCTBEHHOMY 3a nNpefocTaBfieHMe MyHUUMNansHOW YCIyri.

3.2.23. MakcumarnbHbIi  CPOK  BbINOSHEHUS  agMWHUCTPATMBHOM  MNpoueaypbl  No
permcTpauun 3asiBfeHus He npeBblllaeT 2 KaneHgapHblX AHeWn OT AaTbl MNOCTYNNeHus
3a8BneHnsa 1 npunaraemMblX K HeMy OOKYMEHTOB K cneumanucTy YnpasneHus unv MKY MoL,
OTBETCTBEHHOMY 3a perncrpaumio JOKYMEHTOB.

3.2.24. Pe3ynbTtaTtoM WCMOMHEHNA agMWUHUCTPATUBHOW npouenypbl MO  perucrpauum
3asiBreHNa ABMSeTCd nepegada 3asiBrieHNs U npunaraemMblX K HeMy JOKYMEHTOB OT 3asBUTENS



cneunanucty yl'lpaBJ'IeHI/IFI, OTBETCTBEHHOMY 3a npenocrtaBlieHne MyHVILl,I/II'IaJ'IbHOVI ycnyru.

3.3. O6paboTka u NnpegBapuUTeNbHOE PaCCMOTPEHME 3aABIIEHUA U NpUNaraemMbixX K
HeMy AOKYMEHTOB

3.3.1. OcHoBaHMeM Ans Havana WCMNOSHEHUS agMWHUCTPATMBHOM npouenypbl No
ob6paboTke M npeaBapuUTENlbHOMY PacCMOTPEHUIO 3asiBIEHUs U NpunaraemMmblX K Hemy
OOKYMEHTOB SBNAETCA MOCTYNMeHWe 3asiBNeHWs W npunaraemblX K Hemy [JOKYMEHTOB
crneunanucTy YnpasneHusi, OTBETCTBEHHOMY 3a nNpefocTaBfieHMe MyHULUMNAansHOW YCIyri.

3.3.2. Cneumanuct YnpaBneHus, OTBETCTBEHHbIA 3a NpeaocTaBrieHne MyHULMNAanbHON
yCryru, ocywecTBnseT creyowme JeNCTBuUS:

1) npoBepsieT KOMMMEKTHOCTb NpuraraemMblX K 3asBAeHU0 JOKYMEHTOB Ha COOTBETCTBUE
nepeyYHaM [OOKYMEHTOB, MpeAyCMOTPEHHbIX MYHKTOM 2.7.1 HacTodAwero agMMHUCTPATUBHOIO
pernamMmeHTa;

2) NpoBepseT 3asiBfieHWe U npunaraemble K HEMY [OKYMEHTbl Ha Hanuyne nogYucTok,
NPUMUCOK, 3a4EPKHYTbLIX CITOB U UHBIX HEOTOBOPEHHbIX UCMPaBIIEHUIN, CEPbE3HbIX MOBPEXAEHWMN,
He NO3BOSIAKLWMX OQHO3HAYHO UCTOSTKOBATb X CoaepXXaHue;

3) NpoBepsieT 3asdABreHMe N npunaraemble K HeMy OOKYMEHTbl Ha Hannyme OCHOBaHWM,
npegyCcMOTPEHHbIX NYHKTOM 2.10.1 HacTosWwero agMMHUCTPATUBHOIO pernamMeHTa;

4) Npy YCTAHOBMNEHUM HANM4yMsi OOHOrO M3 OCHOBAHUN, NPEeaYyCMOTPEHHbIX MyHKTOM 2.10.1
HacTosWwero  agMUMHUCTPATUBHOIO  perfiameHTa,  paspabartbiBaeT  NpoekT  nucbma
AgmMuHucTpaumm o6 oTkase B NpedoCcTaBfeHUM MyHULMNAnbHOW YCnyru, HanpasnseT ero Ha
nognucb AOSMKHOCTHOMY nuuy AAMUMHUCTpaUMM U OeNCTBYeT B NOpsiake, YCTaHOBEHHOM
HaCTOALLMM pernameHToMm;

5) B crniydae Hanu4uusi NOMHOro KoMMfekTa AOKYMEHTOB, NpeayCMOTPEHHbIX NyHKTamu 2.7
HacTosLLero agMWHUCTPATMBHOIO perfamMeHTa, U Mnpu OTCYTCTBUM BbISIBIIEHHbIX B Xo4e
npenBapuUTenbHOrO PacCCMOTPEHUSA 3asiBMIEHNA U NpuraraembiX K HEMY JOKYMEHTOB OCHOBaHUM
ANa oTKasa B NpefoCTaBfieHUM MYHULMNANbHOW YCNyrM, MNepexoamT K OCYLEeCTBNEHUIO
afMWUHUCTPATUBHOW MNpoueaypbl MO MPUHATUIO pelleHna O npegocTtasneHun (06 oTkase B
npegocTaBfeHnn) MyHULMNAIbLHOW YCAyri.

3.3.3. MakcumarsbHbI CPOK BbIMOSIHEHUS aAMUHUCTPATUBHOW npouenypbl o o6paboTke u
npegBapuUTenbHOMY PaCCMOTPEHUIO 3asBEHUS U NpuniaraemMblX K HEMY JOKYMEHTOB HE MOXET
npesblwate 1 pabodero gHA OT AaTbl NOCTYNNEHUS 3asiBEHUA W npuriaraemMblX K Hemy
AOKYMEHTOB cneunanucty YnpasneHusa, OTBETCTBEHHOMY 3a NpefoCcTaBneHne MyHUUmMnanbHOn
ycnyru.

3.3.4. Pe3ynbTaTOM WCMOMHEHNS agMWHUCTPATMBHOW npouenypbl No obpaboTke wu
npegBapuTenbHOMY PAaCCMOTPEHMUIO 3asBEHNSA N NpuiaraembiX K HeMy JOKYMEHTOB sIBASETCS:

1) nepegaya npoekta nucbMa AgMuHucTpauum 06 oOTkase B NpeaocTaBneHun
MYHUUMNANbHOM YCNyrM Ha NoANUCb HayanbHUKY YNpaBrneHus.

3.3.5. lpn oGpaweHnn 3asBuTens 3a MNONYYEHUEM MyHUUMNANbHOW YCnyrn B
anekTpoHHou copme cneumanuct Obwero otTaena HanpasnseT Ha CooTBETCTBYOLWMIA [MopTan
rocyaapCTBEHHbIX W MYHUUMNANbHbLIX YCAYyr MOCPEACTBOM TEeXHUYECKMX CPeacTB CBSA3M
yBeJOMSIEHNE O 3aBepLUEHUN UCMNOSTHEHUS afMWHUCTPATUBHOW npouenypbl no obpaboTke u
npenBapuUTenbHOMY PaCCMOTPEHMUIO 3aABMNEHNA U NpuaraemMbiX K HEMY JOKYMEHTOB.

3.3.6. Cnocobom dhukcaumm peaynbtata UCNOMHEHNA agMUHUCTPATUBHOM Npoueaypbl no
obpaboTke M npeaBapuUTENlbHOMY PACCMOTPEHUIO 3asiBMIEHUS W NpunaraemblX K Hemy
AOKYMEHTOB SAABMNSAETCA NOArOTOBKA OAHOMO U3 Credyowmx AOKYMEHTOB:

1) 3akntodeHne o6 OTCYyTCTBUM (HanMUYMM) OCHOBaHWW ANA OTKasa B NpenoCTaBfeHuu
MYHUUMNANbHOW YCRyru;

2) NpoekT nucbMa 06 oTkase B NpeaoCcTaBNeHNN MyHULMNANTbHOW YCIYTriA.

3.4. MpuHaTHe pelueHnA o npeaocTaBneHun (06 oTkase npegocTaBreHNsA)



MYHULMNANbLHOW yCcnyru

3.4.1. OcHoBaHMeM AN Havana agMUHUCTPaTMBHOW npouenypbl ABNAeTCs MOCTyrnneHue
B AOMUHUCTpaumio, YnpasreHne naketa OOKYMEHTOB, HeobxoauMMblX Ons npefocTaBreHus
MYHUUUNANbHOW YCRyru.

3.4.2. TpnHATHE pelleHna O npeaocTaBfieHUN MYHULMMNANbLHOM YCryrn LOSMKHOCTHbLIM
nMuoM YnpasneHus He SOSMKHO npesbiwaTtb 5 AHeN.

3.4.3. B crniydae nonoXxuterbHOro pelleHns, cneunannct YnpasneHna B TedeHne 2 OHEN
odoopMnisieT OTBET C yKasaHueM 3anpawumpaemon MHopmaumu, NoAnnucaHHbIM HavyanbHUKOM
YnpasneHus.

3.4.4. TlpuHATMe pelweHns O npegoctaBneHnn (06 oTkasze B NpeaocTaBneHun)
MYHULMMNANbHOW YCNyru OCyLWeCTBNAETCA B YNpaBneHun.

3.4.5. CoTpygHUK YnpaBneHusi OTBETCTBEHHbIN 3a MOArOTOBKY peleHna o6 okasaHuu
MYHULMMNaNbHOW YCNYru OCyLWeCTBNAET crieqyowime AenCTBUS:

1) DaeT NpaBOBYIO OLEHKY NpaB 3asiBUTENS Ha NonyYyeHne MyHUUunanbHOW yCnyru;

2) npoBepsieT Hanuyne Bcex HeobXxoaMMbIX JOKYMEHTOB B COOTBETCTBUM C MYyHKTOM 2.8.
HacTosILLero agMMHUCTPaATMBHOIO perfnamMeHTa;

3) NpM HanMyuu COOTBETCTBYIOLWEN NMH(OPMaUUM NoAroTaBNMBaeT NMUCbMEHHbLIN OTBET C
ykasaHnem 3anpawimBaeMon UHpopmMaumm O nopsagke  NpefocTaBfeHust  KUMAULLHO-
KOMMYHarnbHbIX YCIyr HacerneHuio (B COOTBETCTBMM C 3anpocoM 3adABuTEnNs) UMM NPOeKT
yBeaoMeHns ob oTkase B NpeAoCTaBeHUN MyHULMNANbHON YCryru;

4) HanpaBnseT MOArOTOBIIEHHbIE MNPOEKTbl AOKYMEHTOB COTPYAHUKY AOMUHUCTPaLMM,
OTBETCTBEHHOMY 3a MPUHATUE peLLUEHNS.

3.4.6. MpooormKknTeneHOCTL 1n (nnn) MaKCuUMarnbHbIN CPOK  BbIMOSIHEHNA
afiMUHUCTPATUBHOIO AENCTBUA MO pacCMOTPEHMUIO 3as8BMNeHns coctasnseT He bonee 5 aHen.

3.4.7. Npn Hanuunum ocHoBaHW N9 OTKasa B NpefocTaBfeHNN MyHULMNANbHOW YCIyru,
N3NoXeHHbIX B nyHkTe 2.10.1 HacTosiwero agMUMHUCTPATUMBHOIO perflaMeHTa, COTPYAHWUK
YnpaBneHnsa, OTBETCTBEHHbLIM 3a MpefoCTaBfeHne MyHUUunanbHOW Yycnyru odopmnseT
MOTMBUPOBaHHbIA OTKa3 B NpefoCTaBfieHUM MyHUUMNANbLHOW YCIYrn, KOTOPbIA NOANUCHIBaET Y
HayanbHUKa YrnpasneHus.

3.4.8. MakcmmanbHbI CPOK BbINOSIHEHUS aAMUHUCTPATMBHOIO AENCTBUS MO NOLrOTOBKE
MOTMBMPOBAHHOIO OTKa3a B NpefoCTaBleHMM MYHULMNANbHOW YCNyru coctaenseT He Gonee
ABYX OHEN.

3.4.9. lNpuHATME pelueHna O NpeaoCcTaBleHnn MyHUUMNANbHOW YCNYrn OCYLLEeCTBNAETCS
COTPYAHUKOM YTNpaBreHus.

3.4.10. CoTpyaHuK YnpaBneHusi, OTBETCTBEHHbIN 3a MPUHATUE PELLEHUSA, HA OCHOBaHWUU
NOJSTly4YEHHbIX JOKYMEHTOB, NPUHMMAET OLHO U3 CrieayrLmX peLleHni:

1) npegocTaBuTb 3ad9BUTENIO MHGOPMALMIO;

2) oTKasaTb B NpeaocTaBneHnn MyHUUUNanbHOM yCryri.

3.4.11. CoTpyaHvk AOMUHMCTPaALMM, OTBETCTBEHHbIN 3@ MPUHATUE pELUEeHUs, NPUHUMAET
OLHO M3 NPUBEOEHHbIX PELLUEHNA B COOTBETCTBUM CO CrEaYIOWNMU KPUTEPUSMUA:

1) Hanuuve OCHOBaHWUW [ONs OTKasa B MNpefoCTaBAeHUUM MyHUUMNanbHOW YyCrnyrn B
cooTBeTCcTBUM C nyHkTom 2.10 HacTosiwero aAMUHUCTPATUBHOIO pernameHTa u B
COOTBETCTBUUN C AENCTBYIOLLNM 3aKOHOAATElTbCTBOM;

3.4.12. locne npuHATUA peLleHns COTPYAHUK AOMWHUCTpaUUKW, OTBETCTBEHHbIA 3a
NPUHATUE peLLeHus], NoANUCbIBAET COOTBETCTBYIOLLNA LJOKYMEHT N HanpaBriseT ero COTPYyaHUKY
AOMWHUCTPaAUUK, OTBETCTBEHHOMY 3a MOLFOTOBKY HampaBneHue pesynbtata MyHUUunanbHOMW
yCcryru 3asiBuTersio.

3.4.13. YTBepxaeHne COOTBETCTBYIOLWEro AOKYMEHTA W HanpaBfieHWe ero COTPYAHUKY
AOMUHUCTpaUMK, OTBETCTBEHHOMY 3a HarnpaBfeHue pesynbTata MyHUUMNanbHOW YCnyru
3asBUTEN0, MOXeT ObITb UCMOMHEHO B 3NIEKTPOHHON (bopme B COOTBETCTBUMN C TpeboBaHNAMM
MHGOPMaLMOHHOW cnucTeMbl AODMUHUCTPaLINN.



3.4.14. O6WMn CPOK OCYLLECTBMEHNS aOMUHUCTPATUBHOM Mpoueaypbl MO MNPUHATUIO
peweHns O npegoctasneHnn (06 oTKase npegocTaBrieHUs) MyHUUMMANbHOW YCIyrn He
npesbiwaeT 15 KaneHaapHbIX AHEN.

3.4.15. PeaynbTatoM agMMHUCTPATUBHOW Npouenypbl SIBASIETCA NPUHATUE pelueHust 06
oKasaHuM MyHUUMNAnbHOM YCAYrM WUAW NPUHATME pelueHve o6 oTkase B NpefoCTaBfeHuu
MYHULIMMNANbHON YCNyru.

3.4.16. Tlpun obpaweHnn 3asBUTEns 3a MNOMNy4YeHUeM MyHUUMNANbLHOW YCnyrn B
3MEKTPOHHOM ¢opMe COTpyaHUK YnpasneHust (onepaTop) MOCRe MPUHATUS  peLleHus
HanpasfiseT Ha COOTBeTCTBYKOLWMN [MopTan rocyaapCTBEHHbIX U MyHULMMANbHbBIX YCNyr unu
MopTan rocygapCTBEHHbIX WM MyHuUMnanbHbIX Yycnyr MockoBcko obnactv nocpeacTtsom
TEXHUYECKUX CPeaCTB CBA3WN yBeJOMSIeHWEe O 3aBepLUEeHUUN WUCMNOSTHEHUS aAMUHUCTPaTUBHOW
npoueypbl C ykazaHueM pesyrbTaTa OCyLeCTBNeHUss aAMUHUCTPaTUBHOM NpoLeaypbl.

3.4.17. Cnocobom dumkcauumn pesyrnbTaTa BbINOMHEHUS agMUHUCTPATMBHOW npoueaypbl
ABNSeTCa Bbldaya UHgopmauun ysegomneHne o6 otkase B NpefocTaBneHnn MyHUUMnanbHOn
ycnyru.

3.4.18. PesynbTtatoM agMWHUCTPATMBHOW npouenypbl ABMSEeTCA  NOANUCAHHLIN
Ha4YanbHWUKOM YnpaBreHuss OTBEeT, CoAepXalinin 3anpawmBaemyo WHOPMaUUK  unu
MOTMBUPOBAHHbLIN OTKa3 B NpeoCTaBNeHNN MyHULMNANbHON YCyru.

3.5. Bbigaya aoKymeHTa, ABNAOLWeEroca pesynbTaTomM npeaocraBrneHus
MyHULUMNAaNbHOM YCNyru

3.5.1. OcHoBaHMeM Ons Havana agMWHUCTPATMBHOM Mpouenypbl SBASieTCS nonyveHune
cneumanuctom YnpasneHus mnu MKY MOL|, oTBeTCTBEHHbIM 3a HanpaBsrieHue pesynbTaTa
MYHUUMNANbHOMW  yCrnyrM  3asiBUTEnto, WHOPMAUMOHHOIO  NUCbMa  coepXallero
3anpawmBaemMyo  MHopmauuio unu  ysegomneHns o6 oTkaze B npegocTaBfieHun
MYHUUMNANbHOW YCRyru.

3.5.2. OTBeT 3aaBUTENO MOXET OblTb AaH B YCTHOW hopme, B Crydae ecrnv 3asiBUTenb
obpartuncs ycTHo (no TenedoHy) n He BO3paxaeT Ha nosiydyeHue pesynbtaTta npegocTtaBreHns
MYHULMNANbHOW YCryrn B yCTHOW cbopMe.

3.5.3. Bblgaya pesynbTata npedocTaBfeHna MyHULMNAnbHOW YCIyrM OCyLecTBAseTCs
cnocobom, yKasaHHbIM 3adBUTENEM B 3asiBNEHUN npy ero nopgaye Ha nonyyeHne
MYHUUMNANbHOW YCryru, B TOM YuCre:

- Npy Nn4yHOM obpaLLeHun 3aaBuTens B YnpasneHue;

- Npu NU4HOM obpallyeHumn 3assutens 8 MKY MOLL;

- NOCPeACTBOM MOYTOBOrO OTMNPaBMEHUS Ha agpec 3asBUTENS, yKa3aHHbIN B 3adBMNEHUN;

- Yyepes NIMYHbIN KabuHeT Ha NopTanax rocyaapCTBEHHbIX U MYHULMNAIbHBIX YCIYT.

B cnyyae ykasaHus 3aaButenem Ha nonydeHue pesynbtata B MKY MO®L|, coTpyaHuk
YnpasneHna HanpasnseT pesynbtaTt npefocTaBfieHns MyHuumnansHon ycnyrm 8 MKY MoLl B
CPOK, YCTAHOBJIEHHbIN B COrnalleHnn, 3aknoyeHHbIM mexay AgMmuHmctpauuen n MKY MoOL.

Bblgaya [OokyMeHTa, sBnSAlWErocss pesynbTaToM MpeaocTaBreHns  MyHUUUnanbHOM
ycnyrn, ocyuwectensetca MKY MOLL B cooTBeTCTBUM C 3aKMOYEHHLIMW B YCTaHOBIIEHHOM
nopsigke cornaweHusMm o B3auMOLEWCTBUW, €CniM  UCMOSIHEHWE [[aHHOW  npoueaypsbl
npegyCcMOTPEHO 3aKITOYEeHHbIMU COrfalleHUsIMu.

Mpn obpalleHun 3aaBuTENs 3a MOMyYEHUEM MYHULMNANbHOW YCAYyrn B 3NIEKTPOHHOM
dopme AgmuHucTtpaumss OAMHUOBCKOrO MyHuUMnanbHOro pawvoHa MockoBckon obnactu
HanpasnseT Ha EavHbIM nopTan rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr unu [NopTtan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr MockoBckon obnactu nocpencTBOM TEXHUYECKUX
CpeacTB CBA3WN yBeAOMSIEHWE O 3aBepLUeHMM UCMOMHEHUA agMWHUCTPATUBHOW Npoueaypbl C
yKasaHueM pesyribTaTa OCyLeCTBNEeHNA adMUHUCTPaTUBHOW NpoLeaypbl.



MakcumarnbHbI  CPOK  OCYLLECTBMEeHUS aAMUHUCTPATUBHOW npouenypbl He MOXeT
npeBbilWaTtb 5 paboynx OHENW C MOMEHTa MNOCTYMMEeHUs pacnopsaauTenbHOro LOKYMEHTa O
NPUHATOM B OTHOLLEHUM 3a8BUTENSA pPeLlEeHUN.

PesynbTatom agMWHUCTPATMBHOW npouenypbl NO Bbldaye AOKYMEHTa, SABMSOLEerocs
pesynbTatoM MNpeaoCTaBieHUss MyHULMNANbHOW YCIyrn ABNSETCS HanpaBreHue 3asiBUTesto
pesyrnbTaTta MyHULMNAIbHOW YCIyri.

Mpn obpalwieHnn 3aaBuTensd 3a MNoflydeHMeM MyHUUMNAnNbHOW YCAyrm B SMEKTPOHHOWN
dopme AAMUHUCTpaUusa HanpasnseT Ha [opTanbl rocyaapCTBEHHbIX U MyHUUMNANbHBIX YCRyr
nocpeacTBOM TEXHUYECKUX CpeacTB CBA3W yBeAOMIIEHWEe O 3aBeplleHuMM UCMNOSTHEHUS
agMWHUCTPATUBHOW NpoLedypbl C ykazaHMeM pesyrnbTaTa OCyLEeCTBNEeHUa aAMUHUCTPATUBHOM
npoueaypsbl.

Cnocobom pukcaumn pesynbTaTta agMUHUCTPATUBHOW Npouenypbl ABASETCH OTMeTKa B
XXypHarne KoppecrnoHAeHUUK, a B aneKTpoHHon oopme — peructpaums 8 AUC MOL.

3.6. briok-cxema npefocTaBreHUss MyHMLMNANbHOWN yCNyru
Bnok-cxema npegocrtaBneHns MyHUUMNanbHOM yCrnyrn npeactasneHa B NpunoxeHun 3.

IV. Mopsaaok n hopMbl KOHTPOSS 3a UCMOSTHEHUEM aAMUHUCTPATUBHOIO
pernamMmeHTa npegocTaBneHUs MyHULUNaNbHOW ycnyru

4.1. NMopAAaok ocylecTBNEeHUA TEKYLLero KOHTPOsA 3a cobnoaeHnemM u
MCNOJZIHEHMEeM OTBEeTCTBEHHbIMU AOMKHOCTHbLIMU NULIAMU NONOXEHUN
aAMWHUCTPATUBHOIO perfnameHTa

4.1.1. TekylWMin KOHTPOSb 3a COBGMIOAEHMEM W UCMONHEHMEM MOSIOXKEHUN pernamMmeHTa
OCYyLLEeCTBNAEeTCA [OOSHKHOCTHBIMW NULAaMKW, OTBETCTBEHHbIMM 3a OpraHusauuio paboTbl no
npeaoCTaBNEHNIO MYHULMNANBLHON YCIYTN.

4.1.2. TeKywmn KOHTPOSIb OCYLLECTBNSAETCA NyTeM MpoBeAeHUs OTBETCTBEHHbLIMU
AOJDKHOCTHLIMU NMUAMK CTPYKTYPHbIX noapasgeneHnn AOMWHUCTPaUWMK, OTBETCTBEHHbLIX 3a
opraHusaumio paboTbl N0 NPeAOCTaBEHNIO MYHULMNANBHOW YCIyrn, NPoOBepoK cobnioaeHns u
WCMONHEHNST  MONOXEHWA  perfnamMeHTa W WHbIX  HOPMAaTMBHbIX  MPaBOBbIX  aKTOB,
yCTaHaBnmBawLwmx TpeboBaHna K npeaocTaBneHnio MyHULUNansHOM yCyru.

4.2. MNopsaok n NnepMoaNYHOCTb OCYLLUECTBIIEHUSA NIAaHOBbLIX U BHENNMaHOBbLIX
NPOBEepPOK NOJSIHOTbI U KaYecTBa NpPeAoCTaBNeHUA MyHULMNANbLHOW yCcnyru

4.2.1. KoOHTpoOSib 3a MOSIHOTOM M KAa4yeCTBOM MpenoCTaBfieHUsT MyHUUMNANbHOW YCIyrn
ocyllecTBngeTcs B popmax:

1) npoBeaeHNs NNaHOBbLIX NPOBEPOK;

2) paccmoTpeHust  kanob Ha genctBus  (6e3genctBue)  OOSMKHOCTHBIX — NiMuy WM
MyHUUMNANbHbIX criyxawux AgMuHucTpauum n cotpygHukos MKY MOL|, oTBeTCTBEHHbIX 3a
npegocTaBfieHMe MyHUUMNANbLHOW YCIyri.

4.2.2. lNopagok n nepnuogmMyHOCTb OCYLLIECTBIIEHMS NNTAaHOBLIX MPOBEPOK YCTaHaBNMBaeTCs
nnaHom pabotel AAMUHUCTpauuun. [Mpu npoBepke MOryT paccmaTpuBaTbCsi BCE BOMPOCHI,
CBSI3aHHble C MNpPefoCTaBfiEeHNEM MYyHUUMNANbHOW YCAyrn (KOMMSEKCHbIE MPOBEPKK), UMK
OTAENbHbIA BOMPOC, CBA3AHHLIA C NPefoCTaBeHneM MyHUUMNANbHOW ycnyru (TemaTudeckue
nposepkn). NpoBepka TakkKe MOXET NPOBOANTLCS NO KOHKPETHON Xanobe 3assutens.

4.2.3. BHennaHoBble NMPOBEpPKM MPOBOAATCA B CBSA3NM C MPOBEPKOM YCTPAHEHUS paHee
BbISABMEHHbIX HapyLeHUA agMUHUCTPATMBHONO perfiamMeHTa, a Takke B criydyae noslydeHus
Xanob 3asBuTenen Ha pencteua (6es3genctBue) OOSMKHOCTHBIX fnL, M MyHMLMNANbHbIX
cnyxawmx AOMUHUCTpaUUK, OTBETCTBEHHbIX 3a NpedocTaBneHne MyHUUMNanbHOM YCIyri.



4.3. OTBETCTBEHHOCTb AOJMKHOCTHbIX JIUL, MYHULUNANbHbIX CRYXawmx
AaMmuHucTtpauum u cotpyaHukoB MKY M®L| 3a peweHusa v aencrteus (6esgencreme),
npMHUMmaemble (ocylwecTBnsieMblie) B Xo4e NpefocTaBlieHMA rocyfapCTBEHHON U

MYHMLMNaNbHOWN yCcnyru

4.3.1. lNo pesynbTatam NpPOBEAEHHbIX MPOBEPOK, B Criydae BbISABMEHUS HapyLUeHWMn
cobnoeHna MNOMNoXeHNn pernameHTa, BUHOBHblE [OOIMKHOCTHbIE nuua YNpasreHus HecyT
nepcoHanbHyt0 OTBETCTBEHHOCTb 3a pelleHna u genctsuna (besgencresue), NnpuHMMaemble B
xo[e npefocTaBneHnsa MyHULMNaIbHOW YCyri.

4.3.2. llepcoHarnbHas OTBETCTBEHHOCTb AOJDKHOCTHbIX Nvy YnpasneHna wu MKY Mol
3aKpenndetTca B [JOSDKHOCTHbIX — perflaMeHTax B COOTBETCTBMM C  TpeboBaHWAMMU
3akoHogaTtenbcTBa Poccuinckon degepaumm n 3akoHogaTensctBa MockoBckon obnacTu.

4.4. NMonoxeHus, xapakTepusylllume Tpe6oBaHMNA K NOpAAKY U PopMam KOHTPONA 3a
npepocTaBrieHMEM MyHULMNANbHOW YCIYru, B TOM YMACIIe CO CTOPOHbI FpaxaaH, UX
o6beaAuHEeHUN U opraHn3auun.

4.4.1. KoHTpornb 3a npegoctaBieHneM MyHUUMNansHOW ycrnyru, B TOM YUChe CO CTOPOHDI
rpakgaH, Mx OO0beAMHEHWM W OpraHu3auui, OCYLLECTBNSIETCA NOCPeACcTBOM nybnukaumm
ceBedeHun o peatenbHocTM YnpaesneHus u MKY MOL|, nonyyeHus rpaxgaHamu, uXx
00beaANHEHUAMMN W OpraHn3auusMmn akTyanbHOW, MOMHOW WU OOCTOBEPHOW MHGOpMaumMM O
nopsigke NpefoctaBneHns MyHuumMnansHon ycnyrm n obecneyeHms BO3MOXHOCTU AocyaebHoro
(BHecynebHoro) paccmMoTpeHus xanob.

V. locynebHbIN (BHeCyAeOHbIN) NOPAAOK 06XKanoBaHUA peLleHUn N AeUCTBUMN
(6be3pencTBUS) OpraHOB MECTHOro camMmoyrnpaBrieHUsl, opraHoB AgQMUHUCTpaLUn
OAMHLOBCKOro MyHMLMNAanNbHOro pamoHa, AOJMKHOCTHbLIX NIUL U MyHULMNaNbHbIX
cnyxawmx AgMuUHUcTpauum, cotpyaHmkos MKY MoL|

5.1. MNpaBo nopatb Xanoby Ha peweHue u aencTeus (6espgencraeume)
OOJDKHOCTHbIX UL, MyHULMNANbHbIX chyXawux AQMUHUCTPaUun, COTPYAHUKOB
MKY MoL

5.1.1. Bassutenu wumeT npaBo Ha obxanoBaHwe aAencTBun wunu 6e3gencrTeus,
AOIMKHOCTHbIX JIML, U MYHUUMNAnbHbIX cryxawmux AgMuHucTpauum n cotpyaHmnkos MKY MOL,
a Takke MNPUHUMAEMbIX MMW pelleHuA Npu npefocTaBfieHMM MyHULMNANbHOW YyCryrn B
pocynebHom (BHecyaebHOM) nopsiake.

5.2. NpeagmeT xanobbl

5.2.1. 3aaButenb MoxeT o6paTnUTbCA C xanobon, B TOM YMCre B CreayoLwmnx Crnyyasx:

1) HapyweHue cpoka perucTpauuMm 3anpoca 3asBuTens O npegocTaBneHun
MYHULMNANbHON YCNYru;

2) HapyLleHue cpoka npeaocTaBneHns MyHULMNanbHON yCnyru;

3) TpeboBaHue y 3asBUTENS [OOKYMEHTOB, He NpPeayCMOTPEHHbIX HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccuiickon degepaunm, HOpMaTUBHBIMIU NPaBOBbIMK akTaMy MOCKOBCKON
obnactn, MyHuMUMNanNbHbIMKM MPaBOBbIMW aKTaMyn Ans NpeaoCTaBreHnss MyHULMNanbHOW
ycnyru;

4) o0oTka3 B npueme [OOKYMEHTOB, nNpefoCTaBfieHMe KOTOpbIX MNpPeayCcMOTPEHO
HOpMaTUBHbLIMW MpaBoBbiIMW akTamu Poccurickon Pepepaumm, HOPMATUBHbIMU MNPABOBbLIMU
aktamn MockoBckor obnactv, MyHUUMNANbHbIMKM NPAaBOBbLIMM aKTaMn ANs NpeaoCcTaBneHus



MYHUUUNANbHOW YCnyru, y 3aaBUTens;

5) oTkasz B npeaocTaBfeHMM MYHUUMNANbHOW YCRyrM, €cnvM OCHOBaHuUs OTKasa He
npegycMoTpeHbl dpefepanbHbiMU 3aKOHaMU U MPUHATBIMWA B COOTBETCTBUM C HUMU WUHBIMU
HOpMaTMBHbIMX MNpaBoBbIMM akTamn Poccunckon Pepepauumn, HOpMaTUBHBLIMK MPaBOBbLIMMU
aktamn MockoBckor obnacTu, MyHMUMNanbHbIMU NPaABOBbIMU aKTamu;

6) TpeboBaHue y 3aaBUTENs nnaTtbl 3a NpefoCTaBfieHMEe MYHULMNANbHOW YCyrn, He
npegyCMOTPEHHOW  HOpPMaTUBHbIMKM  MpaBoBbIMM  akTamu  Poccuinickon — degepaumn,
HOpPMaTMBHbLIMX MpPaBOBbLIMM akTamMyn MockoBckon obnactv, MyHuMUMNanbHbIMKU MPaBOBbLIMU
aKTamu;

7) OTKa3  [OOSPKHOCTHbIX  NUL WU MYHMUMNAmNbHbIX — CRyXawux AAMUHUCTpaUUM W
cotpyaHukoB MKY M®LI, B ncnpasneHnn paHee SOMyLEHHbIX ONevYaTok U ownBOoK B BblAaHHbIX
B pesynbrtate nNpeaocTaBfieHMss MYHUUMNANbHOM YCnyrM [OOKyMeHTax Nmbo HapylieHue
YCTaHOBJIIEHHOrO CpOKa Takux UCNpaBIieHUN.

5.3. JomxHocTHbIe nuua AamunHuctpaumm n MKY M®L, koTopbiM MOXeT ObITb
HanpasrieHa xanoba

5.3.1. PykoBoguten AgmuHuctpaumm OOMHLOBCKOMO  MYHULMMANbHOrO  panoHa,
3amectutenun pykosogutena AgmuHmuctpaumm OQMHLOBCKOrO MYHUUMNANbHOMO parnoHa "
anpektop MKY MoLI.

5.4. Mopsaaok nogavn n paccMOTPEHUS Xanobbl

5.4.1. )Kanoba nopaetca B opraH WnNu CTPYKTYpHOe nogpasgernieHe AAMUHUCTpauuu
OANHLIOBCKOro MyHUUMNANbHOIO panoHa, NpegocTaBnaowmne MyHLMNanNbHYO yCnyry unm B
MKY MoLl. >Xanoba npegoctaensieTca B NMUCbMEHHOW hopmMe (MO no4yTe), B TOM Yucre npu
NIMYHOM NpuemMe 3asBUTENS UNKN B ANEKTPOHHOM BUAE.

5.4.2. Xanoba gomxkHa cogepxaTb:

a) HavMmeHoBaHMe Y4yacTHWKa nNpefoCTaBfieHUs YCnyru, pelweHuss U OeWCTBUS
(6e3pencTBme) kKoTOporo obxanyrTcs;

6) dhamunuio, nms, OT4eCTBO (nNocnegHee - MNpU  HanmuMyuK), CBEAEHUS O MecTe
XutenbctBa 3adBuTend - duandeckoro nuua nubo HanmmeHoBaHue, CBedeHUd O MecTe
HaXOXOEHUS 3asBUTENA - OPUOMYECKOrO NUua, a Takke Homep (Homepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) 9NEKTPOHHOW MOYTbl (NPU HanMUyuKM) KM MNOYTOBbLIA agpec, no
KOTOPbIM AOSMKEH ObITh HanpaBneH OTBET 3aABUTENIO;

B) cBeeHnsa 06 obxanyemMoMm peweHun U gencteun  (6esgenctBuu)  YdyacTHuMKa
npegocTaBneHns ycnyr

r) AOBOAbI, HA OCHOBAHUN KOTOPbIX 3asiBUTESTb HE COrfNaceH C peLlleHnemM nnu gencTemem
(6e3pencTBneEM) yyacTHMKA NpeaocTaBneHns ycnyr. 3asiButenieMm MoryT ObiTb NpeacTaBrieHbl
AOKYMEHTbl (Npu  Hanuuuu), noATBeEpXAalLwWme [O0BOAbl 3adABUTENS, MO0 UX  KOMUMW.
B cnyyae HeobxogumocTM B noaTBeEpXOEHME CBOMX [AOBOAOB 3asiBUTENb npunaraeT K
nMcbMeHHOMY obpalleHunto (kanobe) JOKYMEeHTbl U MaTepuasbl MBO UX KOMuu.

5.4.3. Xanoba moxeT 6bITb nogaHa 3assutenem yepes MKY M®LL. MNMpu noctynneHum
xanobbel MKY M®L| obecneunBaeT ee nepegadvyy B YNOMHOMOYEHHbLIN Ha €e paccMOTpeHue
opraH B Mopsiike U CPOKW, KOTOpble YCTAHOBMEHbI COrnalleHMeM O B3avMOLEWCTBUN MeXay
MKY M®Ll n ynonHOMOYEHHOM OpraHoM, NPeaoCTaBAaloWNMM MyHULUUNANbHYO yCnyry (aanee -
cornawleHne O B3aUMOLEWCTBMM), HO He no3gHee cnegylowero paboyero OHA CO  AHS
NOCTYNNEHUS Xanoobl.

5.4.4. Xanoba Ha HapyweHue nopsgka nNpeaocTaBneHns rocyaapCTBEHHOM WU
MyHUumMnaneHon ycnyru cotpygHukamm MKY MOL paccmatpusaetca anpektopom MKY MOL.
Ana obxanoBaHus peweHua ampektopa MKY M®Ll no gaHHon xanobe 3asButenb Bripase



ob6paTUTbCA C COOTBETCTBYIOLLEN Xanobon (3asiBNEHMEM) K 3aMeCTUTEN0 pPyKOBOAMTENS
AoMnunctpauun OAMHLUOBCKOrO MyHULMNANBLHOIO panoHa, Kypupylwemy aesatensHoctb MKY
M®Ll. lMpn 3TOM CpPOK pacCMOTpPeHUs xanobbl MCUMCNSETCA CO AHA ee perucrtpauum u
HanpasfeHnst ANs PacCMOTPEHNS BbilleyKka3daHHbIM JOSMKHOCTHbBIM JIULIOM.

5.4.5. YNONHOMOYEHHbIN OpraH OTKa3blBa€T B PacCMOTPEHMM Xanobbl B creayrLmnx
cnyyasx:

- HanuMuMa BCTYMUMBLLErO B 3aKOHHYID CWUNY peLleHus cyda, apbuTpakHoro cyga no
Xanobe o ToM e npegMeTe 1 No TeM e OCHOBaHUSAM;

- nogayn xanobbl NMUOM, MOSTHOMOYMSA KOTOPOrO He MOATBEpPXAEHbl B MNOPSAKE,
yCTaHOBIEHHOM NYHKTOM 4 HacTtodwero [lonoxeHus wn 3akoHogatenbcTtBOM Poccuinckon
depepaumm;

- HannMuus pelleHnsa no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHUAMMK
HacTosiero NonoxeHns B OTHOLLEHUN TOTO XXe 3asiBUTENS 1 MO TOMY Xe NnpeaMeTy Xanobbl;

- nogaynm xanobbl C HapyweHuem TpeboBaHUN K ee copepXXaHWUK, YCTaHOBJIIEHHbIX
NyHKTOM 6 HacTosero NonoxeHus.

5.4.6. YNOnMHOMOYEHHbIN OpraH BrnpaBe OCTaBUTb Xanoby 6e3 oTBeTa B creayllmx
cnyyasx:

- HanuMuusa B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBHLIX BbIPAXEHUN, YIPO3 >KU3HMU,
340pOBbI0 N UMYLLIECTBY AOSPKHOCTHOMO NnLa, a TakkKe YreHam ero cembi;

- OTCYTCTBUSI BO3MOXXHOCTU MPOYUTaTh KaKyl-nnMbo 4YacTb TEKCTa anobbl, damunuio,
UM$, OTHECTBO (NPY HanMuuun) N (UNK) NOYTOBLIN aapec 3aABUTENS, YKa3aHHbIe B xarnobe.

5.4.7. B cnyyae HeobxogMmocTn B NOATBEPXOEHME  CBOMX [O0OBOAOB 3asiBUTENb
npunaraeT K MMCbMeHHOMY oOpallueHuto (kanobe) AOKYyMeHTbl U maTepuarnbl MMBOo UX Konuu.

5.5. CpoKu paccMoTpeHus xKanobbl

5.5.1. )Kanob6a, noctynuswas B AamuHuctpauuio nnu MKY MOLL, noganexuT pernctpaumm
He no3aHee crnegyollero paboyero oHA CO OHA ee NOCTYNNeHUs .

5.5.2. XXanoba, noctynuewaga B YnpasneHne nnn MKY MOLl, noanexut pacCMOTPEHUIO
AOIMPKHOCTHBLIM fIMLUOM, HaAeneHHbIM MOSIHOMOYMAMU MO PacCMOTPEHUI0 Xanobbl, B TeyeHue
NATHaguaT paboymx gHEn Co OHS ero perucrpauuum, a B criydae obxanoBaHus oTkasa opraHa,
npegocTaBnsAoLLIErO MYHULMNANbHYO ycnyry, AOIMKHOCTHOIO niua opraHa,
NpefoCTaBNAILWEro MyHULMNANbHYK YCryry, B npuemMe AOKYMEHTOB Yy 3aaButena nnbo B
ncnpasneHnn AOMnyLeHHbIX OoneyaToK M owmnboK mnn B crnyyae ob6XanoBaHWs HapyLlUeHUs
YCTAHOBIIEHHOrO CpOKa TaKMX WCMpaBfieHUW — B TeyeHue nATM pabounx OHen co OHA ee
perncTpauuu.

5.5.3. BHeceHve nameHeHuU B pes3ynbTaT NpeaocTaBreHUs MyHULMNanbHOW YCryrn B
uensax mucnpaeneHns OONYyLEHHbIX OnevyaTok M OwMbOoK ocywecTBnaeTca YnpaBrneHUeM unu
MKY M®L| (B 3aBUCMMOCTM OT TOrO KEM OHM A0NyLEeHbl) B CPOK He Bonee 5 pabounx gHewn.

5.6. NMepeyeHb OCHOBaHUM ANA OTKa3a U NPUOCTaHOBIEHUA
paccMoTpeHuA Xanobbl

5.6.1. YNOMHOMOYEHHbLIN Ha paccMoTpeHuMe xanobbl oOpraH OTKasbiBaeT B
yAOBETBOPEHUN XKanobbl B CneayoLmx cnyyasx:

- HanNu4yme BCTYNMBLUETO B 3aKOHHYIO CUITY peLLeHns cyaa, apbuTpaxkHoro cyaa no »anobde
O TOM e npegMeTe 1 Mo TeM XXe OCHOBaHMWAM;

- nopgaya »xanobbl NUUOM, MNOSTHOMOYMSA KOTOPOr0 He MNOATBEPXKAEHbI B MNOPSAAKe,
yCTaHOBMNEHHOM 3akoHogaTenbCcTBoM Poccuiickon ®enepaumu;

- Hanuume pelleHnss no >xanobe, NPUHATOrO paHee B COOTBETCTBMM C TpeboBaHMAMM
HacToswmx MpaBmn B OTHOLLEHMM TOMO e 3asBUTENS U N0 TOMY XXe NpeameTy xanobbl.



5.6.2. YNONMHOMOYEHHbIN Ha pacCcMOTpeHMe xanobbl opraH BnpaBe OCTaBUTb Xanoby 6e3
OoTBeTa B CrnefyloLwunx cnyyasax:

- Hannuyue B Xanobe HeLeH3YpHbIX MO0 OCKOPOUTENbHBLIX BbIPAXEHWUA, YIPO3 XU3HM,
3[0POBbI0 N NMYLLECTBY AOMKHOCTHOMO NULA, a Takke YreHOB ero cemMbi;

- OTCYTCTBME BO3MOXHOCTW MPOYMTaTb KaKylt-NMBO 4YacTb TeKkcTa >kanobbl, dhamunuio,
NUMs1, OTYECTBO (NpK Hann4mMm) 1 (UNK) NOYTOBbLIN agpec 3asaBUTENS, YKa3aHHbIE B Xanobe.

- ecnn B NMUCbMEHHOM OOpalleHUn He ykasaHbl hamunus rpaxgaHvHa, HanpaBuBLLErO
obpalLleHne, n NOYTOBLIN agpec, N0 KOTOPOMY AOSMKEH BbITb HaNpaBneH OoTBET Ha obpalleHune;

- ecnn xanoba nogaHa 3asdABMTENEM B OpraH, B KOMMNETEHUMIO KOTOPOro He BXOOUT
NPUHATUE pelueHna no xanobe. B atom crnyvyae B TeyeHume 3 paboumx OHEM co OHA ee
perncTpauun ykasaHHbI opraH HanpaenseT Xanoby B YNOMHOMOYEHHbIN Ha ee pacCMOTpeHMe
opraH v B NMCbMEHHON hopMe MHAPOPMUPYET 3asiBUTENSA O NepeHanpaBneHnm xanoobl;

- €CnM B NMUCbMEHHOM OOpalleHUn 3aaBUTENs COAEPXUTCA BOMPOC, Ha KOTOPbIA emy
MHOrOKpaTHO AaBanucb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnsembiMu
oGpaLyeHnsamu, n npu aTom B obpallieHnn He NpUBOAATCA HOBblE A0BOAbLI UM 06CTOATENBLCTBA,
HavanbHUK YnpasneHus nnun gupekrop MKY MoLl, nnbo gomkHOCTHOE NULLO, YNOSTHOMOYEHHOE
Ha MpuHATME peleHns no xanobe, BApaBe MNPUHATL pelleHne O Be30CHoBaTesNIbHOCTU
ovepeaHoro obpalleHns 1 npekpaweHun nepennckn ¢ 3agaBuTenem no JaHHOMY BOMPOCY Mpu
YCrNOBMU, YTO yKa3aHHoe obpalleHue 1 paHee HanpasfsieMble obpalleHus HanpasnsaAnuchb B
Ynpasnenne wnn MKY M®L, nmbo ogHOMy M TOMY e OOSKHOCTHOMY numuy. O gaHHOM
peLleHnn NMCbMEHHO YBEAOMMSETCS 3asBUTENb, HanpasusBLLMA obpalleHue;

- ecnun OTBeT MO CyLWecTBY NOCTaBNEeHHOro B obpalleHnun Bonpoca He MOXeT ObiTb [aH
0e3 pasrnaweHusi cCBedeHW, COCTaBNAWMX TFOCYOAPCTBEHHYHD WIIM UHYKD OXpaHAEeMYyHo
deneparnbHbIM 3aKOHOM TaWHy, rpaaaHuHy, HanpasuslieMy obpauieHue, coobuiaeTtcs o
HEBO3MOXHOCTM [JaTb OTBET MO CyWeCTBY MOCTaBMEHHOr0 B HEeM Bonpoca B CBA3UN C
HeJOoNyCTMMOCTbBIO pasrnalleHns yKkasaHHbIX CBEAEHWUN.

5.7. PesynbTaT paccCMOTpPEeHUA Xanobbl

5.7.1. Mo pesynbTatam paccmoTpeHus obpalueHus xanobbl AgMmuHucTpaums unm MKY
M®L| npuHMMaeT o4HO 13 creayoLwmx peLleHni:

1) ynoBneTtsopsieT xanoby, B TOM u4ucne B (OpMe OTMEHbl MNPUHATOrO peLLeHus,
ncrnpasneHnsa 4onyLweHHbIX OpraHoM, NpeaocTaBnALWMM MyHULMNANbHY YCyry, oneyaTok u
oWwnBOK B BblAaHHbIX B pe3ynbTaTe NpeaoCTaBNEeHUA MyHULMNANbHOW YCRyrn OOKyMEHTaXx,
BO3BpaTa 3asiBUTEN0 [OEHEeXHbIX CpeaCcTB, B3MMaHWe KOTOpbIX He npegycMOTpeHo
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon Pepgepaunmn, HOPMATUBHBLIMWU MPABOBLIMU
akTamm MockoBckon obnactn, MyHUUMNanbHbIMW MNPaBOBbLIMW akTaMW, a TakKkKe B MWHbIX
dopmax;

2) OTKa3bIBaEeT B YA0BMETBOPEHMM Xanobbl, 0 YeM yBeJOMSISET 3asBUTENS MUCbMEHHO.

5.8. Mopsaaok MHpOpMUMPOBaHUA 3asABUTENSA O pe3yfibTaTax PacCMOTPEHMUS XKanoobl

5.8.1. He nosgHee AHA, criegylowero 3a AHEM MNPUHATUS peLlleHus, 3asBuTeno B
NMMCbMEHHOW UIN 3IEKTPOHHOW (popMe HarnpasnseTca MOTUBMPOBAaHHbLIM OTBET O pe3yribTaTax
paccMOTpeHUs xanobbl.

5.9. Nopsaok o6xxanoBaHMA pelueHUust No Xxanobe

5.9.1. 3asBuTenb BnpaBe oGxanoBaTb pelleHuss Mo xanobe BbILLECTOALLUM
[AOIMKHOCTHBIM NMuaM.

5.9.2. B cnydyae ycTaHOBMEHWUA B XO[4e WM MO pesynbTaTam pPacCMOTPEHUS Xarnobbl
NPU3HaAKoB  cOoCTaBa  aAMUHUCTPATUBHOTO  MPaBOHAPYLUEHUS UMW MPECTYNIEHUS



AOMUHMCTPaAUMs B YCTaAHOBMIEHHOM MOpPSAKe He3amMennuTenbHO HarnpasnseT uMmellmecs
MaTepuarbl B OpraHbl NpoKypaTypbl.

5.9.3. 3asButenb nmeeT NpaBo Ha NoslyYeHne NHopMaLnn N JOKYMEHTOB, HEOBXOANMBIX
Ana obocHOBaHWSA U paccMOTpeHus xanobbl, NpU YCNoBWUW, YTO 3TO He 3aTparuBaeT npasa,
cBOOOAbI M 3aKOHHbIE WMHTEpPEChbl APYrMX MWL M YTO YyKasaHHble OOKYMEHTbl He coaepxat
CBeLEeHNs, COCTaBnAlLWMe rOCyAapCTBEHHYIO UMM MHYIH OXpaHSeMyk 3akOHOAAaTeNbCTBOM
Poccuiickon ®enepaunn TavHy.

5.9.4. lpun nogade xanobbl 3a8BMTENb Brpase NnosyyYnTb CreayloLLyo MHopMaLmIo:

- MecToHaxoxaeHue YnpasneHna n MKY MOLL n ero TepputopuansHbix nogpasgeneHnn;

- NepeyeHb HoOMepoB TeNnedOHOB AN NOyYeHNa CBEAEHUIN O NPOXOXAEHUN nNpouenyp no
pPacCMOTPEHWNIO Xanobbl;

- MEeCTOHaxoXAeHne OpraHoB MeCTHOro camoynpasreHus, haMunun, MMeHa, oT4yecTBa
(MpY HanNMuMKM) M OOSMKHOCTU UX PyKOBOAUTENEN, a Takke AOSMKHOCTHBIX NNL, KOTOPbIM MOXET
ObITb HanpasneHa xanoba.

5.9.5. MNpn nogayve xanobbl 3anHTEPECOBaAHHOE NMLO BNpaBe MNOfy4uTb B YNpaBreHuu
unn MKY M®L] konum OOKYyMEHTOB, NOATBEpXAAOLWMX obxanyemoe gencreme (besgencreune),
pelueHne AOMKHOCTHOro nuua.

5.10. NpaBo 3asaBUTENA Ha Nony4YeHMe UH(popmMaLnmn N AOKYMEHTOB, HEOGXO0ANMbIX
Ana o60CHOBaHUA U PaCCMOTPEHMUSA XKarnoobbl U cNocobbl X NpeaocTaBneHus

5.10.1. 3agBuTenb MMeeT NpaBO Ha NOSMyYeHME wucYyepnbiBalOWen uHGopMmaumm wu
AOKYMEHTOB, HeobXxoauMbIX A5 060CHOBaHUS U PacCMOTPEHUS Xanoobbl.

5.10.2. Hopmauma n goKymeHTbl, Heobxoanmble Ans 060CHOBAHUSA M PaCCMOTPEHUS
Xanobbl pasmewatotca B AgmuHucTpaumm mnu MKY MOLU, Ha odwuumanbHbix canTax
AomuHnctpauum nnu MKY MOL, Ha lNMopTane rocyaapCTBEHHbIX U MyHULUMNANbHbBIX YCIyr, a
Takke rno TpeboBaHWMo 3aABUTENS MOXeT ObITb coobuieHa eMy B YCTHOW W/UIIM MUCbMEHHON
dopwme.

5.10.3.. IHpopmmpoBaHue 3aaButenien o nopsake nogadm M paccMoTpeHust xanobbl Ha
peweHns u aencteus (6e3gencTBuMe) LOMKHOCTHBIX UL, M MYHMUMNAmNbHbBIX CRyXalux,
AoMmunHuctpaummn n MKY MOL|, ocyuiecTBnsieTca nocpeacTBOM pasMeLLeHnsa nHpopmaumm Ha
CTeHOdax B MecTax npefocTaBneHnst MyHuumnaneHon ycnyrn B AgMmuHuctpaummn n MKY MoL,
Ha ouuymnaneHbix cantax AamuHuctpauum n MKY MOLU, Ha [Moptane rocygapCTBEHHbIX U
MYHUUMNANbHbLIX YCRyr, a Takke MOXeT ObiTb coobuleHa 3asBUTENO B YCTHOM WU (Mnn)
NUCbMEHHOW dhopMme.

MpunoxeHwne 1
CnpaBo4Has nHcpopmauus
O MecCTe HaXOoXAeHUsA, pexnme paboTbl, KOHTAKTHbIX TenedgoHax, agpecax
3NEeKTPOHHOMW NOYTbLI OpraHa, NnpeaoCcTaBnAOLWEro MyHULUNanbHy ycnyry,
CTPYKTYPHbIX noapasaenieHUn opraHa, npeaocTaBnAowWero MyHuUunanbHy ycnyry,
MHOroyHKLMOHaNbHbIX LEHTPOB U OpraHM3auuin, y4acTByHOLWMUX B NpeaocTaBneHumn
MYHMLMNAaNbHOW yCnyru

1. AaMuHucTpauma OAMHLOBCKOro MyHuuuMnanbHoro pamoHa Mockosckon obnactu

Mecto HaxoxgeHuss AgmuHucTpaumm OAMHUOBCKOrO MYHUUMMNANbHOrO pawioHa: ropof
OauHuoeo, yn. Mapwana >Kykosa, 4. 28.

Pexnm pabotbl AomuHmucTpaumm O4MHLOBCKOro MyHMUMNANbHOMO panoHa:

NoHegenbHuK: ¢ 9-00 po 17-00 oben c 13-00 go 14-00
BTopHuk: ¢ 9-00 go 17-00 o6en ¢ 13-00 go 14-00
Cpepa ¢ 9-00 go 17-00 o6en ¢ 13-00 go 14-00
YeTBepr: ¢ 9-00 po 17-00 oben c 13-00 go 14-00




MNatHuya: ¢ 9-00 po 17-00 oben c 13-00 go 14-00
Cy66oTa BbIXOAHOW AEHb
BockpeceHbe BbIXOOHOW O€Hb.
Pexum npuema 3aasutenen B agMuMHUcTpaummn OQNHLOBCKOrO MyHULMNANBLHOMO panoHa:
NoHeaenbHUK: ¢ 9-00 go 18-00 oben c 13-00 go 14-00
BTopHUK: ¢ 9-00 go 18-00 o6eg ¢ 13-00 go 14-00
Cpega ¢ 9-00 go 18-00 o6en ¢ 13-00 go 14-00
YeTBepr: ¢ 9-00 go 18-00 oben c 13-00 go 14-00
MNatHuya: ¢ 9-00 po 18-00 oben ¢ 13-00 go 14-00
Cyb6oTa BbIXOAHOW O€Hb
BockpeceHbe: BbIXOAHOW A€Hb.

MoutoBbin agpec AgmuHucTpaumm OOUHLOBCKOrO MyHMuuMnanbHOro pavioHa: 143000,
OaunHuoBckmi panoH, ropog OanHuoso, yn. Mapwana Xykosa, 4. 28.

KoHTakTHbIN TenedoH: 8 (495) 593-55-46.

«opsivasa nuHna» 8(495) 640-62-22

OdomumanbHbin cant AgmuHucTpaumm OAMHLOBCKONO MYHWUMNANbHOrO pavioHa B CETU
NHTepHeT: www.odin.ru.

Aopec anekTpoHHOW noyTbl AgmMuHucTpaumm OOMHLOBCKONO MYHULMMANbHOrO pavoHa B
cetn IHTepHeT adm@odin.ru.

2. YnpaBneHue XUNULLHO-KOMMYHarbHOro X035IMCTBA AaMuUHUCTpaumm
OAWHLOBCKOro MyHMLMNanbHOro panoHa.

MecTo HaxoxgeHna YnpasneHusl XUnUHO-KOMMYHarnbHOro xo3anctea AOMUHUCTpaLnK
OauHuoBCKkOro  MyHuuunanbHoro panoHa Mockosckon obnactu: r.  OaumHUOBO, Y.
MonopexHas, a. 18.

Pexxum paboTbl YnpaBneHus >XUMULLHO-KOMMYHAaIbHOMo X03sMcTBa ALMUHUCTpaUuUK
OaunHL0BCKOro MyHuumMnanbHoro paoHa MockoBckon obnacTtu:

NoHegenbHUK: ¢ 9.00 go 18.00 yac.,
o0beneHHbIN nepepsbiB ¢ 13.00 go 14.00 yac.
BTopHuk: ¢ 9.00 go 18.00 vac.,
obeneHHbIn nepepbiB ¢ 13.00 go 14.00 vac.
Cpena ¢ 9.00 go 18.00 yac.,
obegeHHbIn nepepbiB ¢ 13.00 go 14.00 vac.
YeTBepr: ¢ 9.00 go 18.00 vac.,
obeneHHbIn nepepbiB ¢ 13.00 go 14.00 vac.
MNatHnua: ¢ 9.00 go 18.00 vac.,
obegeHHbIn nepepbiB ¢ 13.00 go 14.00 vac.
Cyb6oTa BbIXOAHOW OEHb
BockpeceHbe: BbIXOQHOW AeHb

Pexum npuema 3asButenen B YMNpaBfieHUM KUNULLHO-KOMMYHASIbHOrO XO3AMCTBa
AoMnHncTpaumnn OQNHLOBCKOro MyHMUMNanbHOro parnoHa MockoBckon obnacTtu:

NPUEeMHbIN O€eHb - BTOpHUKK ¢ 15.00 - 18.00 vac.

MouToBLIM agpec YnpasneHUsa XUNULWHO-KOMMYHanbHOro Xo3ancTBa ALMWHUCTpaUUK
OauHuoBckoro MyHuumnansHoro panoHa Mockosckon obnactu: 143000, MockoBckaa obnacTb,
OauHuoBckm panoH, r. OguHuoso, yn. MonogexHas, g. 18.

KoHTakTHbIN TenedoH: 8 (495) 593 00 64, 593 41 57.

OdvumanbHbin - cant  agmuHucTpaumm  OOWMHUOBCKOrO  MyHWUMMAnbHOro  panoHa
MockoBckoun obnactun B cetn MHTepHeT: http:// www.odin.ru.

AOpec 9neKTPOHHOW MoYTbl agMuHucTpauun OOUHLOBCKOrO MyHMUMNANbHOMO paroHa
MockoBckoun obnactun B cetn MHTepHeT: adm@odin.ru.

3. AamuHucTpauma MKY Mol


mailto:adm@odin.ru

MecTto HaxoxgeHusi agmuHucTpaumm MKY MOLU: Mockockaa obnactb, OguHLOBCKUIA
pawnoH, r. OguHuoBo, yn. HegenuHa, a.21.
Pexum pabotbl agmuHuctpaumm MKY MOL:

[MoHeaenbHUK: 09:00-78:00 6e3 nepepbisa Ha 06ed
BTopHuK: 09:00-178:00 6e3 nepepbisa Ha 06ed
Cpena 09:00-18:00 6e3 nepepsbisa Ha 06ed
YeTBepr: 09:00-178:00 6e3 nepepbisa Ha 06ed
MartHuua: 09:00-78:00 6e3 nepepbisa Ha 06ed
Cy66oTa 8bIXOOHOU OeHb
BockpeceHbe: 8bIXOOHOU OeHb.

MoutoBbin agpec MKY MoLU: 143007,MockoBckass obnactb, OAMHUOBCKUIA pPawnioH, T.
OauHuoeo, yn. Hegenuna, a.21.

TenedoH Call-ueHTpa: 8 (495) 640-62-00

OdpmumaneHbin cant MKY MoL| B cetn UHTepHeT: http://www.odinmfc.ru/

Appec anektpoHHon novtel MKY M®L| B cetn HTepHeT: info@odinmfc.ru

MpunoxeHwne 2
Pykosogutenio AgMuHucTpaumm
OANHLOBCKOro MyHMUMNANbLHOMO panoHa
MockoBckon obnactu
yn. Mapwana >XykoBa, fom 28,
ropog OauHuoBo, MockoBckas obnacTtb, 143000
OoT:
damunus
Nms
OTyecTBO (NpY HaNU4KUN)

ALpec pernctpaumu:

[No4yTOBbLIN MHOEKC "opoackoe/cenbckoe noceneHne
Ynuua
[dom Ne Kopnyc Ne KBapTupa Ne

TenedoH gomawHum +7
TenedoH MobunbHbIn +7
OneKkTpoHHas noyTa

3AABINEHNE
no nNpefocTaBneHnto MHPOPMaLIMKM O NOPsAKe NPEAOCTaBNEHNS XUIULLHO-
KOMMYHasbHbIX YCINyr HaceneHuto

Mpowy Bac npegoctaBuTb criegyoLyo MHhopmMaLmio

(n3naraetcsa cyTb 3anpoca)



PesynbTaT MyHMLMNANbLHOW YCIyri NpoLLy BblaaTb CreayroLwmum cnocobom:

O 8 dhopme dokyMeHma Ha byMaxxHOM Hocumerse:
O nocpencTBOM NIMYHOIo obpalleHns B
(HaumeHosaHue OMCY)
O NMOYTOBbIM OTNPABMEHMEM Ha aapec, yKasaHHbIN B 3adBNEHUM;
0 nocpencTBoM nnyHoro obpatienna 8 MKY MoL.
O 8 chopme 371IeKMPOHHO20 JOKYMeHma:
0 oTnpaBneHnemM no 3reKTPOHHOW MoYTe;
0 nocpeacTBOM HanpaeneHus 4Yepe3 EAuHbIA  nopTan rocygapCTBEHHbIX U
MYHULMNANbHbIX YCNYT;
O nocpeacTBOM HarnpasrneHus Yepes [lopTan rocygapCTBEHHbIX U MYHULMNANbHbIX

ycnyr.

O cTaTyce 3asBneH1s NpoLly NHGPOPMMUPOBaTL NPY NMOMOLLIM:

(] 3IEKTPOHHOM MOYTHI;
0 3BOHKa MO TenegoHy;

] SMS coOoOLEeHNs;
1 web canta MoL].

[lata 3anonHeHus 3aaBneHus 201 .

(moanuck 3aaBuTens, pacwmngpoBka)

ObopomHasi cmopoHa 3as18/1eHuUs

I'Iepequb AOKYMEHTOB, npeAacTaB/IeHHbIX 3asdBUTENIEM

Ne HavmeHoBaHMe JOKYMEHTOB KonunuectBoO MpumevaHue
n/n nUCTOB

Ob6sa3aTenbHble AOKYMEHTbI

1. | 3asBneHune oT OUINYECKMX UNN IOPUONYECKUX NUL,
B0 NX YNONHOMOYEHHbIX NPeAcTaBUTeNew

wn

JOKyMeHTbl, NpeAcTaBnsieMble 3agBUTENEM N0 COOCTBEHHON MHULIMATUBE

=

Cpan:
(mnoanuck 3asBuTens, pacwmndgpoBka)

Wramn




MpuHsan:
(moanncb coTpyaHuKa, paclmngpoBka)

[aTa npuema/nepenayn JOKYMEHTOB 201




MpunoxeHue 3

Bnok-cxema
peanusauuu MyHUUMNanbLHONW yCryr No npeaocTaBneHno MHopMaumm o nopsgke
npefocTaBrneHns XUNWHO-KOMMYHalbHbIX YCNYT HaceneHuo

Hauano npeaocTaeneHna myHuuMnansHom
ycnyra.
Mpuem 3anenexus

1. 3asBneuue;

2. [lokymeHT,
YAOCTOBEPSIOLWNIA
NWYHOCTL (Npw
HeobxoaumocTn);

3. foBepeHHoCTb (ANA
OPUANHECKNX UK
huanyeckux nuy (npn
HeoBxoanmocTu))

MNpuem 3aseneHna n 4oKyMEHTOB, He0BX0AUMBIX ANA NPEAOCTABNEHUA
MYHULMNAnbHOW ycnyru

Permcrpaunﬂ 3aABNEHNA N JOKYMEHTOB, HeobxoaUMbIX ANs npeaocTaBneHuns
MyHULMNaNLHOW ycnyrn

MpunsiThe peweHns o npeaocTasnennm (06 oTkase NPeAOCTaBNEHNSA) MYHULANANBLHOMA YCAyrA

3ansnexune

cooTBETCTBYET 3anBnexue He,

TpeGoBaHuam COOTBETCTBYET

yKasaHHbIM B n. 2.7 Tpebosannam,
pernameHTa yKasaHHoiM B N. 2.7

pernameHTta

MoTuBMpOBaHHbIA OTKas B NpeaoCTaBNeHuu
H
Mpeaocrasnexne uxdopmauum o nopsake " ¢0;:;:&:;:OO“E":A:‘;:::::CT;BJ:EH"H
NPeAoCTaBNeHUA XUNNLLHO-KOMMYHaNbHbBIX Hacen!feumrc yeny
yCNyr HaceneHuio




