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|. Obwme nonoxeHus

1. [llpedmem peaynupogaHusi AOMUHUCMpPamueHO20 peariameHma

1.1. AAMUHUCTPATUBHBIA perfiaMmeHT perynumpyet OTHOLIEHUS, BO3HMKAOLWME B CBA3N C
npegocrtaBneHneMm  MyHuumnanbHonm  ycnyrm  «Bblgaya  cnpaBkm 06 oyepenHOCTH
NpegoCTaBNeHns >KUMblX MOMELWEHUM Ha YCNoBUAX coumanbHOro Hawmay» (ganee —
MyHuumnanbHaa ycnyra) AgmuHucTtpaumen OAMHULOBCKOrO ropoackoro okpyra MocKoBCKOM
obnactu (ganee — AgMuMHUCTpaums).

1.2. AOMUWHUCTpPaTUBHbLIA pernameHT YyCTaHaenuBaeT CcTaHAapT npefocTaBreHus
MyHuumnansHon  ycrnyrn,  cOCTaB, nocrnegoBaTesibHOCTb M CPOKW  BbIMOSHEHUSA
aAMWHUCTPaTUBHBLIX MNpoueayp no npegoctasneHntio MyHuuunansHon ycnyru, TpeboBaHus K
nopsaKy WX BbIMNOSIHEHUS,, B TOM 4uCrie, OCODEHHOCTU BbINOMHEHUS AAMUHUCTPATUBHBIX
npoueayp B 3MEKTPOHHOW dopMe, a Takke OCOBEHHOCTU BbINOMHEHNA aAMWHUCTPATUBHbIX
npouedyp B  MHOTOMYHKUMOHAmNbHbIX LEHTpax npeaocTaBneHns roCydapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr B MockoBckon o06nactn, OopMbl KOHTPONSA 3a npenocTaBrieHneM
MyHuuunansHon ycnyru, gocyaebHbln (BHecyaeOHbIM) nopsagok obXKanoBaHWSA peLLeHUun Wt
pencteun (6esgencTenin) AOMUHUCTPAUUKM, OOSMKHOCTHBLIX NUL, MYHUUMNANbHbLIX CRyXallnXx,
pabOTHMKOB U TEPPUTOPUANIbHO-CTPYKTYPHbIX nogapasgeneHnn AamuHuctpauum (ganee — TCI),
paboTHmMkoB ML,

1.3. TepmuHbl 1 onpeaeneHust, ucnonbdyemble B AQMUHUCTPATUBHOM perfiameHTe:

EMC OY - EpguHaa wWHOpMaUMOHHas CUCTEMa OKa3aHUs TOCYyOapCTBEHHbIX W
MyHUUMnanbHbIX  ycnyr  MockoBckonM obnactu, wucnonb3yemas AgMUHUCTpaumen  AOns
npegoctasneHna MyHuumnansHon ycnyru,

PIMry — locypapcreeHHasa uHdpopmaumoHHasa cuctembl Mockosckon obnactm «[optan
MyHuumMnanbHbIX U MyHUUMNANbHbIX yYenyr (PyHkumin) MockoBckor obnactm» »;

2. OcTanbHble TEepMUHbI K onpefeneHus, ucnonbdyemble B AAMUHUCTPATUBHOM
pernameHTe, ykasaHbl B [1punoxeHun 1 Kk ADMUHUCTPATUBHOMY perfameHTy.

2. Jluya, umerowue rnpaso Ha nonydeHue MyHuyunansHoU ycryau

2.1.  Jlvuamn, nmerowmmun npaBo Ha nonydeHue MyHuuunanbHOW ycnyru, SBRASOTCSA
dusmyeckme nuua, rpaxpgaHe Poccuickon ®defepaummn, COCTOAME Ha Yy4vyeTe B KayecTBe
HY>XXOAOLWNXCS B XUIbIX NOMELLEHMSAX, NpeaoCcTaBnseMblX NO LOroBopaMm CouManbHOro Hanmma
Ha Tepputopun OOMHLOBCKOTO rOpPOACKOro okpyra MockoBckon obnactm nmbo  wmx
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YyrNONMHOMOYEHHbIE NpefcTaBuTenu, obpaTtmBwmnecs B ALMWHMACTPAUMIO C  3anpocoM O
npegocrasneHnm MyHuumnaneHon ycnyru (qanee — 3asBUTenb).

3. TpebosaHusi K nopsidOKy uHgopmMmuposaHusi o npedocmasneHuu MyHuyunabHOU
ycnyeu

3.1. Ha odmumansHom cante AgmuHucTpauum B cetn «HTepHeT», B ['ocygapCTBEHHON
MHopMaUnoHHon cucteme MockoBckon obnactu «PeecTp rocygapCTBEHHbIX U MyHULMNANbHBIX
ycnyr (pyHkumn) Mockosckon obnactu» (ganee — PI'Y) n B rocygapctBeHHOW MHGOPMaLVNOHHON
cucteme MockoBckon obnactn «lMoptan MyHuumMnanbHbIX U MyHUUMNANBHBLIX YCRyr (YHKLNRA)
MockoBckon obnactuy» (ganee — PIIY) obasaTenbHOMY pasMeLLeHUI0 NOANEXUT creyrowas
cnpaBoYHas MHopMaLmnA:

MECTO HaxoXaeHusi u rpaduk pabotel AQMUHUCTPALMN, CTPYKTYPHOro nogpasgeneHus,
npepocTasnawLwero MyHumMnaneHyo ycnyry;

crnpaBOyYHble TeneOoHbl CTPYKTYPHOro noapasgeneHna AMUHUCTPaUUK, y4acTBYHOLLEro
B npegocTtasneHnn MyHuumnanbHom ycnyru,

agpeca oduvumanbHOro camta, a Takke 3fIEKTPOHHOM MoYThl U (Unn) dopMbl 0bpaTHON
cBA3n AgMuHUCTpauumn B cetn «IHTepHeT».

3.2. Hpopmaums o rpaduke paboTbl AOMUHUCTPALMU U CTPYKTYPHOrO nogpasgernieHuns,
yyacTteywowero B npegoctasneHmn MyHuumnaneHOW ycrnyri, ykasaHa B [lpunoxeHun 2 K
AOMUHUCTPATUBHOMY perfiameHTy.

3.3. CBegeHna o TeppuTOpuanbHbIX CTPYKTYPHbIX noapasgeneHnax AOMUHUCTpaLumM,
ocywiecTBnawWmMX npegocrasneHne MyHuumnansHon ycnyrn (HammeHoBaHus TCI1, nodtoBble
agpeca, Homepa TenedoHoB M (hakcoB) pasmellaroTcs Ha cante AgMuHucTpaumn, Ha PIITY, B
deaepansHon rocygapCTBeHHOM NHOPMaLNOHHON cucrteme «EanHbIN nopTan
rocyaapCTBEHHbIX U MyHUUMNAnbHbIX yenyr (pyHkuun)y» (aanee — ENMMY), Ha nHPOPMaLMOHHbIX
CTeHOax, pacnosioXXeHHbIX B MOMeLLeHUsIX, B KOTOpPbIX npegoctaBngetrca MyHuumnanbHas
ycnyra.

3.4. WHpopmupoBaHme 3asBuTtenen no Bonpocam npegocTtasneHns MyHuumnanbHON
yCnyru ocyLlecTenseTcs:

a) nyteM pasmeLleHnsa nHpopmaumm Ha cante AgMmuHuctpauuu, PITY.

6) [AOMKHOCTHBIM NULUOM, MYHUUMNANbHLIM ChAyXawmuMm, pPaboTHUKOM CTPYKTYPHOro
nogpasgeneHus AgMUHUCTpaUnn, OTBETCTBEHHbLIM 3a npegocTasneHe MyHuumnansHOW ycnyru,
npv HenocpeacTBeHHOM obpalleHnn 3asasuTens B AQMUHUCTPaALNIO;

B) nytem nybnvkaumm WHMOPMAaUMOHHBIX MaTepuanoB B CpeacTBax MacCcoOBOM
NHdopMaLunu;

r) nytem pasmelleHna 6powtop, OykneToB M Opyrnx neyaTHbIX MaTepuanos B
nomeLleHnsax AAMUHUCTpaUMK, NpedHasHayeHHbIX Ans npuvema 3asiBuTtenien, a TakkKe WHbIX
opraHusauun Bcex popm COBCTBEHHOCTU MO COrMacoOBaHUIO C yKa3aHHbIMW OpraHusauusimMu, B
TOoM yncne B MOL;

A) nocpeacTBOM TeneoOHHON U PaKkCUMUITbHOW CBA3W;

€) NocpeacTBOM OTBETOB Ha NMUCbMEHHbIE U YCTHbIE 0DpalleHna 3aaBuTenen no Bonpocy
npegocraBneHns MyHuuunanbHOW ycrnyru.

3.5. Ha PII'Y u Ha cante AOMUHUCTPaAUUKN B LENSX MHGpOopMUMpoBaHMs 3aaBuTenen no
BOMpocaMm npegocrasneHns MyHuumnanbHOW yCryrn pasMmeLlaeTcs cnegyowas nHgopmauus:

a) UCYEpPNbIBALWMN U  KOHKPETHbI NepeyvyeHb [OOKYMEHTOB, HeobxoaumblX Ons
npegocrasneHns MyHuumnansHom ycnyrn, TpeboBaHnsa K 0pOpPMIIEHNIO YKa3aHHbIX JOKYMEHTOB,
a Takke nepeyeHb AOKYMEHTOB, KOTOpble 3asiBUTENb BrpaBe NpeacTaBUTb NO COOCTBEHHON
NHULMATUBE;

6) nepeyeHb Nuu, UMerLKUX NpaBo Ha nonyvyeHne MyHUUMNaneHOW yCnyru;

B) CpOK nNpegocrasneHns MyHuumnansHon ycnyru;

r) pesynbTaTbl npegoctaBneHMs MyHuumnanbHOW ycrnyru, nopsgok npeacTaBreHus
OOKYMEHTa, ABNSAILWEeroca pesynbtatom npegocrtasneHmss MyHUUmMnansHOM yCnyru;
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4) uVCcYepnbiBaLWNMA MNepevYeHb OCHOBaHWW AOns  NPUOCTAHOBIIEHUS UMW OTKasa
B NpegocTtasneHnn MyHuumnanbHou ycnyru,

e) uvHdopmaums O npaBe Ha pocyaebHoe (BHecygebGHoe) obGxanoBaHve OeNCTBUNA
(6e3pencTBns) WM peLUeHU, TMPUHATbIX  (OCYLLECTBRSIEMbIX) B X04e NpefocTaBrieHns
MyHuuunansHou ycnyru;

X) dpopMbl 3aaBneHnn (yBeAOMEHNN, COOOLLEHMIN), UCMOMb3YyeMbIE NPY NPeaoCTaBEHNN
MyHuuunansHom ycnyru.

3.6. WHpopmauma Ha PMY wn cante AOMUHUCTpauuM O nopsgke M cpokax
npegocTtasnenna MyHuumnaneHoM ycnyru npegocraesnsieTcs 6ecnnatHo.

3.7. Ha cante AgMuHuCTpauum AONONHUTENBHO pasMeLLatoTCa:

a) nomnHble HaMMeHOBaHWs W MNOo4YTOoBble agpeca AOMUMHUCTPaAUMK, CTPYKTYPHOro
noapasgeneHuns, HenocpeacTBEHHO NpeadocTasngowero MyHmumMnanbHyro yenyry;

6) Homepa TenedoHOB-aBTOMH(OPMATOPOB (NpU HanNuuuMu), CrnpaBoYHble HOMepa
TenedoHoB CTPYKTYPHOro nogpasgerneHus AOMUHUCTpaLMMK, HenocpeacTBEHHO
npepocTasnaowero MyHumMnaneHyo ycnyry;

B) pexum paboTbl AAMUHUCTpaLUMK;

ry rpaduk pabotel [lNogpasgeneHvsi,  HenocpeAcTBEHHO  NpefoCTaBAKLWEro
MyHUUMnanesHy ycnyry;

A) BblOEPXKN M3 HOPMATMBHbLIX MPaBOBbIX aKTOB, COAEPXalMX HOPMbI, perynupylowme
aearenbHocTb AAMUHUCTPaUUK No npegocTtasneHno MyHUUmMnansHOM yCnyru;

€) NepeyeHb Nuu, MMeLLMX NpaBo Ha nonyyeHne MyHuumMnanbHOWM ycnyru;

X) dpopMbl 3asBneHnn (yBeAOMEHNN, COOOLLEHNIN), CMONb3yeMbIe NPY NPeaoCTaBEHNN
MyHuumnanbsHon ycnyrmn, obpasubl M MHCTPYKLUW NO 3aMOMHEHMIO;

3) TekCT AOMUHUCTPATUBHOIO perfnameHTa C NpUoXKeHnamu;

n) KpaTKOe onucaHne nopsigka npegocTtasneHns MyHUUMnansHoOM yenyru;

K) nopsgok obxxanoBaHWA pelleHuin, OeUcTBUn unu 6e3nencTBusa AOSMKHOCTHLIX v,
MYHMUMNANbHbIX CAyXawux, paboTHMKOB AOMUHUCTpaumMm npegocrasnstowmx MyHuumnanbHyo
yenyry;

n)  WHgopmauuss O BO3MOXHOCTM y4vacTna 3asdABuMTened B OLEHKEe KavecTBa
npegoctaeneHna MyHuuunanbHoOM ycnyrm, B TOM 4ucre B oueHke 3ddeKTUBHOCTHU
OEeATenbHOCTM  pykoBoauTeNnsa AMUHUCTpaLMM, a Takke CrnpaBOYHO-MHAOPMALMOHHbIE
MaTepuarnbl, cogepxalue ceefgeHus o nopsiake n cnocobax NpoBeaeHUs OLEHKN.

3.8. lMpn uHMopMUpoBaHMM O nopsigke npegocTaBneHns MyHuuMnanbHOW ycnyrn no
TenedoHy OOMKHOCTHOE NMLIO, MyHMUMNANbHBIA CRyXalmin, paboTHMK AgMUHUCTPaLMK, NPUHSAB
BbI30B MO TenedoHy NpeacTaBnsieTcsa: HasbiBaeT hamunuio, Ums, oT4eCTBO (MpU Hanuyum),
OOJPKHOCTb, HAMMEHOBAHME CTPYKTYPHOro noapasaeneHna AQMUHUCTpaLnn.

[OMmKHOCTHOE NMUO, MyHUUMNanbHbIM CrAyXawmn, paboTHUK AOMUHUCTpauun oba3aH
coobwunTtb 3aaButento rpaduk npuema, TOYHbIM MNOYTOBbLIM agpec AMUMHUCTpauMu, cnocobd
npoesga K Hemy, cnocoObl NpeaBapuTEnbHOWM 3anmMcu And JNIMYHOro npuema, TpeboBaHus K
NMMCbMEHHOMY ObpaLLEeHuIO.

NHdopmmpoBaHue no TenedoHy O nopsiake npegoctaBneHns MyHMUMnanbHOM ycnyru
OCYLLIEeCTBNAETCHA B COOTBETCTBUU C rpadhnkoM paboTel AQMUHUCTPaLMMN.

Bo Bpemsa pasroBopa [OOMKHOCTHbIE 5nvua, MyHMUMNanbHble cryxawme, paboTHUKM
AgMuHUCTpaumm ob6sa3aHbl MPOM3HOCUTL CrOBa YETKO M He MpepbiBaTb PasroBop Mo nNpuYnHe
NOCTYNSIEHNSA OPYroro 3BOHKa.

Mpn HEBO3MOXHOCTU OTBETUTb Ha MOCTaBMEHHblE 3asdABMTENEM BOMPOCHI, TENEOHHbIN
3BOHOK NepeapecoBbiBaeTcs (NepeBoaMTCs) Ha Apyroe OOMKHOCTHOE NWLO, MyHULUMNAanbHOro
cnyxatuero, paboTHuka AgMmHucTpaummn, nnbo obpaTtusluemycsa coobujaetca Homep TenedoHa,
MO KOTOPOMY MOXHO NOMNYyYNTb HEOBXOANMYO NHOPMAaLUIO.

3.9. lNpu oTBETax Ha TeneoOHHbIE 3BOHKN U YCTHble obpalleHnss No BONpocam K NOpsiaKy
npegocTaBnenHna MyHMUMnanbHON yCAyrn OOSMKHOCTHLIM NIMLIOM, MYHMLMNANbHBIM CIyXXallmMm,
paboTHMKOM AgMUHUCTpauumn obpaTmeLLEMyCHa coobLlaeTcsa cnegyoLwas nHdopmMmauus:



a) 0 NepeyHe nuu, MMerLLMX NpaBo Ha nosiydeHne MyHuumnanbHONM ycnyru;

0) O HOpMaTMBHbLIX MPaBOBbIX akTax, pPerynupyrwmx BOMNPOCLI NpefoCTaBneHns
MyHuumnansHon ycnyru (HaMmeHoBaHve, Jata U HOMep MPUHATUS HOPMaTMBHONO NPaBOBOro
akTa);

B) O NepeyvHe OKYMEHTOB, HEOOXOANMBIX AN nonydyeHns MyHuumnanbHOW ycnyru;

r) 0 cpokax npegoctasneHna MyHuumnansHON ycnyru;

A) 06 OCHOBaHMAX 4Ns NpMocTaHoBeHns MyHuumnanbHOW ycnyru;

) 06 OCHOBaHUAX AN OTkasa B npegoctasneHum MyHUumMnansHon ycnyru;

e) 0 MecTe pasmelleHna Ha PIIIY, cante AgMuHucTpauun mHdopmauum rno Bonpocam
npegoctasneHna MyHuumnansHon ycnyru.

3.10. WHdopmupoBaHuMe O nopsake npegoctaBneHns  MyHuuunanbHOWM  yCryru
OCYLLECTBNSAETCA Takke MO eanmHoMy Homepy TenedoHa KoHTakTHOro ueHTpa [ybGepHaTtopa
MockoBckorn obnactu 8-800-550-50-30.

3.11. AomuHucTpaumusa paspabatbiBaeT WHPOPMAUMOHHbIE MaTepuanbl N0  NOpPAaKY
npepocTaBnenHna MyHuuunanbHOW ycnyrm — naMsaTKU, WHCTPYKUMKM, Opolutopbl, MakeTbl W
pasmelyaet Ha PIIY, cante AogMnHuctpauum, nepegaet 8 MOLI.

AOMUHUCTpaumA obecneynBaet CBOEBPEMEHHYHO akTyanusauuto yKa3aHHbIX
MHJOPMaLMNOHHBIX MaTepuarnos Ha PIIY, cante AQMUHUCTPaLUK N KOHTPONUPYET UX Hanuyue mn
akTyansHocTb B MOLI.

3.12. CocrtaB wuHdopmauuMm O nopsigke npegoctaBneHns MyHUUMNanbHOM  YCnyru,
pasmeliaemon B MOLL, cooTBeTCTBYET permoHanibHOMYy CTaHOapTy opraHuM3aunm OesTenbHOCTH
MHOrOYHKLMOHAITbHbIX LLEeHTPOB NpeaoCTaBeHns rocyaapCTBEHHbIX U MyHULMNAIbHLIX YCNyr B
MockoBckon obnactn, yTBepXAEeHHOMY pacnopsbkeHnem MuHUCTepcTBa rocyaapCTBEHHOIo
ynpaBreHus, NHGOPMaLMOHHBIX TEXHONOrnm n CBA3N MockoBckom obnactu
ot 21.07.2016 Ne 10-57/PB.

3.13. HJoctyn K uHopMauum O cpokax M nopsake npefocrtasneHuss MyHuumnanbHoOn
ycryrn ocyulecTtsnsieTca 6e3 BbINoNHeHUs 3asaBuTeneM Kakmx-nmbo tpeboBaHuin, B TOM 4ucne
6e3 uMCnonb3oBaHUA MNPOrpaMMHOro obecneyeHus, YCTaHOBKa KOTOPOro Ha TexHuUYeckue
cpegctBa 3asButens TpebyeT 3aknioYeHUa  NIMLEH3MOHHOTO WM MHOFO  corfnawleHnsa ¢
npaBoobnagartenem nporpaMMHoro obecrnedeHusi, npegycMmaTpuBalolLlero B3vMMaHve nnatbl,
perncTpauuio unm asTopmusaumo 3assuTens, UnNu NnpegocTaBneHne UM NepcoHanbHbIX JaHHbIX.

3.14. KoHcynbTMpoBaHME Mo Bonpocam npegoctasneHna MyHuumnaneHOW ycnyru
OOIDKHOCTHBIMW — NUL@MK,  MyHUUMMANbHbIMU - CRyXawmmu, paboTHUKaMmn  AgMUHUCTpaLUn
ocyLiecTBnsgeTca 6ecnnaTHo.

[I. CtangapT npegoctasneHns MyHuuunanbHom ycnyrm
4. HaumeHosaHue MyHuyunanbHOU ycryau

4.1. MyHuumnanbHas ycnyra «Bblgaya cnpaBkum 06 o4vepedHOCTM NpedocTaBieHus
XWUIbIX NOMELLEHU Ha YCNOBUSAX COLManbHOro Hanmay.

5. HaumeHosaHue opzaHa, npedocmasrnsioweao MyHuyunansHyo ycryay

5.1. OpraHom, OTBETCTBEHHbLIM 3a npefocTtasneHne MyHUUMNanbHOW ycnyru, ABNAeTCs
AgmMmnHucTpaumd. HenocpeacteeHHoe npegocrasneHne MyHuumnansHOW YCnyrn ocywecTenseT
CTPYKTYpHOE nogpasgenieHne AQMUHUCTpauMnm — YnpasfeHue >KUUWHbLIX  OTHOLLEHWUN
AamuHucTtpaumm (ganee — lNogpasgenexue).

5.2. AgmuHuctpaumsa obecneumBaeT npegoctasneHve MyHuumnanbHOM ycnyrm B
anekTpoHHon opme nocpencteom PIITY, a Takke B UWHbIX opmax, npeayCcMOTPEHHbIX
3akoHogartenscTtBoM Poccurickon ®eaepaumn.



5.3. B no6om M®L] Mockosckon obnactun 3assutento obecneveH 6ecnnaTtHbIi OCTYN K
PMIY gna nonydeHns MyHuUMnanbHOW YyCryrm B ONEKTPOHHOW popme, a Takke Bblgava
pesynbTata npegoctasneHna MyHuuMnanbHOW ycnyrm B opMe 3K3emnrisipa 31eKTPOHHOro
AOKyMeHTa Ha ByMakHOM HocuTene.

5.4. AgmunHuctpaumm n MOL| 3anpelwieHo TpeboBaTb OT 3asiBUTENS OCYLLECTBIEHMS
AENCTBUIA, B TOM YMUCIE CornacoBaHnin, Heobxoammblx Ans nonyvyeHmsa MyHuumMnaneHOW ycnyrm mn
CBA3aHHbIX C obpalleHMeM B WHble T[OCYyQapCTBEHHbIE OpraHbl WM OpraHbl MeCTHOro
camoynpaBneHus.

5.5. B uenax npepocTtaBneHus MyHuuunansHon — ycnyru  AQMUHUCTpauus
B3aMMogencTsyeT C MHOrOQYHKUMOHAMNbHbIM LIEHTPOM NpeaoCTaBfieHUss rOCy4apCTBEHHbIX U
MyHUUMNanbHbIX ycnyr B MockoBckon obrnactm B 4vactm GecnnaTtHoro pgoctyna Kk PIATY,
KOHCYNbTUPOBaHMA U Bblaayum pesynbTaTa npegoctaBneHns MyHuuunanbHOW yCnyru.

6. Pesynbmam npedocmasneHuss MyHuyunansHoU ycryau

6.1. PesynbTaTtoM npegoctaBneHna MyHuumnansHON yecrnyrn aBnaeTcs:

6.1.1. CnpaBka 00 o4yepeaHOCTM NPeOOCTaBfIEHUSA >XWMbIX MOMELLEHUA Ha YCNOBMUSX
couynanbHoro HamMma no dopme, npuBegeHHon B [punoxeHnn 3 K  HacTodALeMmy
AOMUHNCTPATUBHOMY pEerfiameHTy.

6.1.2. PeweHne o6 oTkase B npegoctaBneHnn MyHuUMNANbHOW YCryru, B Criyvasx
HanMuns OCHOBaHUW AONs OTKasa B npegocTaBneHun MyHuumnanbHOW YCIyrn, yKasaHHbIX B
nyHkTe 13 HacTodAwero AAMUHUCTPATUBHOIO perfiameHTa, no dopme, NpuBEAEHHON B
MpunoxeHun 4 K AOMUHUCTPATUBHOMY pPErfamMeHTy).

6.2. PesynbTaT npepoctasneHMss MyHuuunaneHOM YCRyrm He3aBUCUMO OT MPUHATOro
peweHna odopMnseTcs B BWOE OIMEKTPOHHOIO [OOKYMEHTa W MOANUCHLIBAETCS YCUNEHHOM
KBanuduuMpoBaHHOM 3NEKTPOHHOW nognuckto (aanee — 3l1) ynoNMHOMOYEHHOro OOMKHOCTHOIO
nuua AaMmHUCcTpaumm n HanpaenseTcsa 3assuTtento B JINUHbIN KabnHeT Ha PIITY.

[ononHutensHO pesynbTaT npegoctasneHna MyHuuMnanbHOW YCNyrm MOXeT ObiTb
nonyyeH 3assutenem B MOLl MockoBckon obnactu B BMAE 9SK3EMNMsipa SNEKTPOHHOro
OOKYMeHTa Ha BymaxHOM HocuTerne, Npyu o4HOM obpalleHun B [Nogpasgenexue.

6.3. CsegeHunss 0 npepgoctaBneHun MyHuuMnanbHOM yCryrm C  MPUNOXEHUEM
3NeKTpoHHOro obpasa pesynbTata npegoctaBneHns MyHuumnanbHoOn ycnyru B TedeHue 1
pabouyero gHs noanexart obazaTensHoMy pasmelleHunio B Moagyne EXC OY.

6.4. YBegOMMNEeHne 0 NPUHATOM peLlueHuUU, He3aBUCUMO OT pesyrbTaTa npefocTaBfeHus
MyHuumnansHon ycnyru, HanpasnseTca B JInyHbin kabuHeT 3assutens Ha PIITY.

7. Cpok peaucmpauyuu 3anpoca 3asgeumens o npedocmasneHuu MyHuyunanbHoU
ycnyeu

7.1. 3aaBneHue o npepoctasneHn MyHUUMNANbHOW yCnyru, NOAaHHOE B 3NEKTPOHHOWN
dopme nocpeacteom PIIY pgo 16:00 paboyero gHs, permctpupyetca B AQMUHUCTPALUUKN B AEHb
ero nogauun. 3asiBneHne, nogaHHoe nocpeactesom PIITY nocne 16:00 pabodvero gHa nubo B
Hepabouunn aeHb, perncTpupyeTcsa B ADMMHMUCTPaLMM Ha Crieayrowmin pabounin eHb.

7.2. 3asiBneHne, nogaHHoe HenocpeacTBeHHO B Nogpasgenenue, permctpypyeTcs B AeHb
nogayv 3asiBNneHus.

8. Cpok npedocmasneHus MyHuyunaneHoU ycryau

8.1. Cpok npepocTtaBneHns MyHuuMnanbHOM ycnyrn cocTaBnseT He 6onee 3 (Tpex)
pabounx gHewn ¢ aaTtbl perncrtpaumm 3assrneHms B ADMUHUCTPaLUU.

8.2. OcHOBaHMsi AOns MPUOCTAHOBIIEHUSA NpeocTaBrenHns MyHuumMnanbHOW ycnyru
OTCYTCTBYHOT.



9. [Ipasosbie ocHogaHus npedocmasneHuss MyHuyunansbHoU ycryau

9.1. OCHOBHbIM HOpPMAaTMBHbLIM MPaBOBbLIM aKTOM, PErynMpylLwuM npegocTaBneHne
MyHuumnansHon ycnyrn, apnaetcs XunuwHein kogekc Poccunckon degepaumn.

9.2. Cnucok HOpPMaTMBHbIX MNPaBOBbIX aKTOB, MPUMEHSEMbIX MNPU MNpeaocTaBieHUN
MyHuumnansHon ycnyru npusefeH B [lpunoxeHun 5 Kk Hactodwemy AOMUHUCTPaATUBHOMY
perrnameHTy.

10. Ucuepnbisarowul nepedyeHb OOKyMeHmMo8, Heobxo0uMbix 05151 npedocmassieHusi
MyHuuunanbHoU ycriyau, nodnexauwjux npedcmasrieHuro 3aseumenem

10.1. TlepeyeHb [OOKYMeEHTOB, oOsi3aTenbHbiX A9 NpefocTaBneHus 3asButenem
He3aBMCMMO OT KaTeropmm n oCHoBaHusA Anst obpalleHns 3a npegoctasneHnem MyHuumMnanbHON
YCRnyru:

a) 3asiBreHne o npegoctasneHun MyHuumnansHon ycnyrm no dopme, NpuBedeHHOW B
MpunoxeHnn 6 K AQMUHUCTPATUBHOMY perfamMmeHTy;

0) LOKYMEHT yOOCTOBEPSIOLLNIA JIMYHOCTb 3aABUTENS;

B) [AOKYMEHT YAOCTOBEPSALWMIA NNYHOCTb npeacTtaBuTens 3adBuTensi, B criyyae
obpalleHnsa 3a npegocrasneHneM MyHuumnanbHOW ycnyrn npeacrasutens 3asaButens;

r) AOOKYMEHT, YOOCTOBEPSIOWMA MOMHOMOYMS npeacTtaBuTens 3asButens, B criyyae
obpalleHna 3a npegocrasneHnem MyHuumnanbHOW ycnyrn npeacrasutens 3asaButens;

10.2. OnucaHve OOKYMEHTOB WM MOPSAOK UX nNpefocTaBreHns 3asButenemM npveeneHbl B
MpunoxeHun 7 kK HacTosweMy AOMUHUCTPATUBHOMY perfameHTy.

10.3. B cnyyae ecnu gna npepgoctaBneHna MyHuumnanbHOM ycnyru Heobxoguma
obpaboTka nepcoHanbHbIX AaHHbLIX NMLA, He SABMSOLWErocs 3asBuTenem, U ecrnm B COOTBETCTBUM
C 3akoHogartenbcTtBoM Poccunckon ®epepaunn obpaboTtka Takmx NepcoHanbHbIX AaHHbIX MOXET
OCYLLeCTBNATbLCA C corfacus  ykasaHHoro nuvua, npu obpalleHun 3a  nonydeHnem
MyHuuunansHon  ycnyru 3asButenb  OOMOMHUTENbHO  NpeacTaBnseT  LOKYMEHTHI,
nogTeepXxaatoLine nosydeHne cormnacust ykasaHHoro nvua unm ero 3akoHHOro npegcraBuTens Ha
06paboTKy NepcoHarnbHbIX AaHHbIX YKa3aHHOro nuua.

10.4. AgmuHucTpaumm, MLl 3anpeweHo TpeboBaTth y 3asiButens:

1) AOKYMEHTbI MM mMHopMaumio NMbo OCyLECTBNEHNA AEWCTBUKW, NpencTaBneHue
WM OCYLLECTBIIEHME KOTOPbIX He nNpefyCMOTPEHO HOPMATMBHbLIMKM MNPaBOBbIMU  aKTaMm
Poccurickon ®epepaunmn, HopMaTUBHBIMU NPaABOBbIMK akTamn MockoBcko 06nacTu, HaCTOALNM
AOMUHUCTPATMBHBLIM perflaMeHToM Ans npegocTtasneHns MyHUumMnansHOM ycnyru;

2) npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTCyTCTBME U (Mnn)
HEeJOCTOBEPHOCTb KOTOPbIX He YKasblBanuCb Mpu MNepBOHaYyarbHOM OTKa3e B nNpueme
OOKYMEHTOB, HeobxoaumbIX Ans  npegocTtaBneHns MyHuumnanbHon ycnyrn, nvbo B
npegocraBneHnm MyHuumnaneHOM ycrnyru, 3a UCKIIOYEHMEM CreaYoLWNX Cnyyaes:

a) u3MeHeHne  TpebOBaHUMM  HOPMATUBHBLIX  MPABOBbIX  AKTOB,  KacarLLUXCS
npegocraBneHns MyHuuMnansHOM YCryrn, nocre nepBoHavanbHOM nogavvn 3asiBleHns o
npegoctasneHn MyHuumnanbHon ycnyru,

0) Hanuume owunbok B 3aaBneHun O npegocTtaBneHun MyHuUMNanbHOW ycnyru u
OOKyMeHTax, NnofaHHbIX 3asBuTenemM nocne nepBoHavyasnbHOro oTkasa B MpuemMe AOKYMEHTOB,
HeobxoauMbIX AOns npegocTtaBneHns MyHuuunaneHon ycnyrn, nubo B npefocTaBneHuu
MyHUUMNanNbLHOW YCIyrM U He BKITHOYEHHbIX B MPeacTaBrieHHbI paHee KOMMMEKT OOKYMEHTOB,
HeobxoauMbIX Ansa npegoctaBneHns MyHuuunanbHoOW ycnyru;

B) WCTEYEHWEe Ccpoka [OeNcTBuA [OOKYMEHTOB WNN W3MEHeHne uHdopMaumm nocne
nepBOHa4YanbHOro oOTKa3a B MpueMe [JOKYMEHTOB, HeobxoauMmblx Ans npefocTaBeHus
MyHuuunansHou ycnyrm, nnbo B npegoctasneHnn MyHUUnnansHOM yCnyru;

) BbisiBIEHWE OOKYMEHTanbHO MOATBEPXOEHHOro pakta (Mpu3HaKkoB) OLWMOBOYHOro unu
npoTMBONPaBHOrO Aencteua (6e3gencTBusl) LOMKHOCTHOrO nvua  AgMuHUCTpaumMm  npwm



nepBoHa4YanbHOM OTKase B MpuMeMe [OKYMEHTOB, HeobxoouMMbix AN nNpeaocTaBfeHus
MyHuumnansHon ycnyrn, nubo B npegoctaBneHum MyHuuMnanbHOW ycnyru, O 4Yem B
NMMCbMEHHOM BMAe 3a MNOAMUCBLID pykoBoauTens AAMUHUCTpauuu, npenocTaBnsaowen
MyHUuunansHyto ycnyry, npyv nepBoHavarbHOM OTKas3e B MpuemMe AOKYMEHTOB, HeobXoauMbIX
ans npepgoctasneHna MyHuumMnansHOW ycnyrn ysegomnsieTca 3asiBuTenb, a Takke NPUHOCATCA
N3BMHEHUS 3a JOCTaBlIEHHble HeyaobCTBa.

11. Ucuepnbisarowul nepedyeHb OOKyMeHmMo8, Heobxo0uMbix 0risi npedocmassieHusi
MyHuyunansHoOU ycrnyau, Komopbie Haxo0siImcsl 8 PACropPsHKeHUU Op2aHo8 8iacmu, opa2aHo8
MeCmHO20 caMoyrpasieHusi unu opaaHusayud

11.1. [dokymeHTbl, Heobxoaumble pnns npegocTtaBneHns MyHuuunanbHOW  ycnyru,
KOTOpble HaxoOATCs B pacnopsXeHUW rocyfapCTBEHHbIX M MyHUUMNAMNbHBIX OPraHoOB M UHbIX
OpraHoB W NOABEOOMCTBEHHbIX WM OpraHmMsauusiM, Yy4acTByWLWMX B nNpeaocTaBfieHuun
MyHuuunansHoW ycnyru, n KoTopble 3asBuTenb BnpaBe nNpeaocTaBuTb Mo COBCTBEHHOM
WHULMaTMBE, OTCYTCTBYIOT.

11.2. AgmuHuctpaumm, MOLl 3anpeweHo TpeboBatb y 3aaBuTens npeacraBneHus
OOKYMEHTOB U MHGOpMaLmMK, B TOM Yucne noateepxgarwmx BHeceHne 3asaButenemM nnatbl 3a
npepocTasneHne MyHuMUMNANbHOW YCIyru, KOTOpble HaxoOATCA B PacnopsXeHWW OpraHos,
NpenoCTaBNAWMNX rOCYAAPCTBEHHbIE W  MYyHUUMNAnbHble YCAYrK, WHbIX MyHUUMNANbHbBIX
OpraHoB, OpraHoOB MECTHOro camoynpasneHuss nNnbo noaBeOMCTBEHHbIX OCY4apPCTBEHHbIM
opraHaMm WM opraHam MeCTHOro camoyrnpasfeHud opraHmsauun, Yy4yacTBYWOLMX B
npepocTtasneHnn MyHUUMNANbHbLIX YCNYyr, B COOTBETCTBMM C HOPMaTMBHbIMW MPaBOBbIMU
aKkTamu.

12. Ucyepnbigarowull nepedyeHb 0OCHogaHUU O omka3sa 8 ripueme oKyMeHmos,
Heobxo0umbix Ons npedocmasneHus MyHuyunansHoU ycnyau

12.1. OcHoBaHusIMM Onsi OTKasa B MNpUMEME [OOKYMEHTOB, HeobxoouMmbiX Ans
npegocraBneHns MyHuyunanbHOW yCryrn SBsitoTCA:

12.1.1 O6palleHune 3a npegocrtasneHmem MyHuUMNanbHOW yCnyrn, He NPeaoCTaBAsIEMON
AOMUHUCTpaUnen.

12.1.2 3asiBuTenem npeacraBrieH HEMnosHbIA KOMMMEKT LOKYMEHTOB, HEOOXoaMMbIX Onsi
npegocraBneHns MyHuuunanbHOW ycrnyru.

12.1.3[JokymeHTbl, Heobxoammble Ana npegocTaBneHns MyHuumMnanbHOM  ycnyru
yTpaTunm cuny, a UMEHHO:

a) OOKYMEHT YAOCTOBEPSOLLMA NIMYHOCTL 3asaBUTENS;

0) [AOKYMEHT YyAOCTOBEpPSWMA FNNYHOCTb npeacTaBuTens 3assuTens, B chy4vae
obpalueHuns 3a npegocraBneHneM MyHmumnanbHoOn ycnyrn npeacraButens 3asBuTens;

B) AOKYMEHT, YyOOCTOBEPAILWNA MNOSIHOMOYMS npeactaBuTens 3asButens, B criyvae
obpalueHuns 3a npegocrtaeneHmem MyHmumnanbHoOn ycnyrn npeacraButens 3asButens.

12.1.4 [lJokymMeHTbl cofepxaT MOAYMCTKM W WUCMpaBfieHUs TeKCTa, He 3aBepeHHble B
nopsiake, yCTaHOBNEHHOM 3akoHodaTenbcTBoM Poccuinckon ®epepaunn.

12.1.5 [JoKkyMeHTbl cofepkaT NOBPEXAEHUS, HanM4Yne KOTopbIX HE MO3BOSISIET B MOSTHOM
obbeme wucnonb3oBaTtb WHAOPMAUMIO U CBEAEHUS, COAepXawumecda B AOKyMeHTax [Aans
npegocraBneHns MyHuuunanbHOW ycrnyru.

12.1.6 HekoppekTHoe 3anonHeHue obsa3aTenbHbiXx Monen B 3asBreHun (B dopme
3asaBneHnsa (unu nosicHeHnem kK copme 3asaBreHusi, ecnu opma yTBepxaeHa) Heobxoanmmo
ykasaTb oba3aTenbHble nNons).

12.1.7 HekoppekTHOe 3anonHeHne obs3aTenbHbiX nonen B ¢OpMe WHTEPaKTUBHOIO
3anpoca Ha PIIY (oTcytcTBME 3anonHeHusi, He4OCTOBEPHOE, HEMONMHOE MO0 HenpaBuUIbHOE,
He cooTBeTCTBYylOLWEee TpeboBaHNAM, YCTaHOBMAEHHBIM AAMUHUCTPATUBHBIM PErNaMeHTOM).
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12.1.8pencraBneHne anekTPOHHbIX 00pa3oB AOKymMeHTOB nocpegctesom PIIMY, He
no3BonseT B MOSHOM obbeme npovnTaTbh TEKCT AOKYMEHTa W/Wnu pacno3HaTb PeKBU3UTHI
OOKyMeHTa.

12.1.9 lMNMopgaya 3aaBneHns N UHbIX JOKYMEHTOB B 3IEKTPOHHOM hopme, NoANUCaAHHBIX C
MCMonb30BaHMEM SNEKTPOHHOW NOAMUCU, He MpuHaanexailen 3agaButento unn npeacraBuTento
3asasurtens.

12.2. lMpu oGpaweHun yepesd PIITY, peweHne o6 oTkase B npueme [LOKYMEHTOB,
HeobGxoauMbIX Ans npegoctaBneHns MyHuuMnaneHOW ycnyrn, no dopme, NpuMBEeAEHHON B
MpunoxeHnn 8 K AOMUHUCTPATUBHOMY perfameHTy, B BuAE 3SIEKTPOHHOrO [OOKYMEHTa,
noagnucaHHoro Ol ynomHOMOYEHHOro AOSMKHOCTHOrMO nuua AOMUHUCTPaUWMK, HanpaBnaeTca B
JInyHbIn KabuHeT 3asButensa Ha PIITY, He no3gHee nepsoro paboyero gHA, cnegylowero 3a
OHEeM nogaydv 3asiBreHus.

12.3. OTtkas B npuveme 3asBneHUst 1 JOKYMEHTOB, HEOOXOAMMbIX ANSA NpeaoCcTaBreHus
MyHuuunaneHoW ycnyrn, He npenaTtcTByeT MOBTOPHOMY obpalweHunio 3assutend B
AoMnHUCTpaumio 3a npegocTtasneHem MyHuuunanbHOW ycnyru.

13. Ucuepnbisarowull nepedyeHb 0CHo8aHUU O MpuOcmMaHo8/1eHUS Uslu omkKa3sa 8
npedocmasneHuu MyHuyunaneHouU ycryau

13.1. OcHoBaHuna Ons NnpUoCcTaHoBIIEHUA npeaocTtaBliEHUA MyHI/ILl,I/II'IaJ'IbHOIZ ycnyrum

OTCYTCTBYIOT.
13.2. OcHoBaHuAMMK ON1s1 OTKa3a B npegocTaBneHnn MyHuumnansHOW yecnyrm aBnatTcs:
13.2.1. Hanuune npoTuBopeumBbiX cBeAEHU B 3asBNIEHUM U MPUNOXKEHHBIX K HEMY

OOKYyMeHTax.

13.2.2. HecooTeeTcTBMe KaTteropumn 3asBUTENs KPyry NuL, yKasaHHbIX B MyHKTe 2

HacTosiwero AOQMUHUCTPaTMBHOIO pernamMeHTa.

13.2.3. HecooTBeTcTBME [OKYMEHTOB, YKasaHHbIX B nNyHkTe 10 Hactoswero

AOMUHUCTpPaATMBHOIO  pernameHTa, no d¢opmMe WNM  coAepXxaHuto  TpeboBaHusM
3akoHogarenbcTBa Poccunckon degepauum.

13.2.4. 3agBneHne nogaHoO nWUOM, HEe MMeLWUM MOMIHOMOYMIA NpeacTaBnaTb
NHTepecbl 3asBuTens.

13.3. OT3bIB 3aaBneHus Ha npeaoCcTaBreHne ycnyru no nHuynatuee 3asButenst.

13.3.1. 3aaBuTeNnb BnpaBe OTKa3aTbCsA OT MNonyyeHuss MyHuMumMnanbHOW ycnyrm Ha
OCHOBaHWWN MUCbMEHHOrO 3asiBfIeHNd, HanucaHHoOro B csobogHon hopme, HanpasmB MO agpecy
9NEKTPOHHOM NoYTbl unm obpatmBwmMCb B AAMUHUCTpauMio. Ha oCHOBaHWW NOCTYNMBLLErO
3asBrneHnss o6 oTkase B npegocTaBneHMM  MyHMUMNanbHOWM  yCcrnyrM  YNOAHOMOYEHHbIM
OOJDKHOCTHLIM NMLOM AAMUHUCTpauun npuHumaeTcs PeweHne o6 oTkase B npegocTaBreHumn
MyHuumnansHon ycnyru no dopme, npuBedeHHon B [lpunoxeHnn 9 K HacToswemy
AOMUHUCTPaATMBHOMY  pernameHTy. ®akt oTkasa 3agBuTenss OT  NpeaoCcTaBreHus
MyHuUMNanbHOW yCrnyrn ¢ NPUOXEHNEM 3asaBreHnsa U pelleHneMm ob oTkase B NpegocTaBrieHnn
MyHuumnansHon ycnyrmn dukcupyetcs B Mogyne EMC OY.

13.3.2. Otka3z oT npepocTtaBneHns MyHuumMnanbHOM YCNyrM He npensTcTByeT
NOBTOpPHOMY ObpaLlleHunto 3aaBuTtens B AAMUHUCTpaLMIO 3a npegoctasneHmeM MyHuumnanbHoOn
yCnyru.

14. lNopsdok, pa3mep u OCHOBaHUSI 83UMaHUs 20Cy0apCmeeHHOU MOWIUHbI Uu UHOU
nnamel, 83uMmaemoui 3a npedocmasneHue MyHuyunanbHouU ycryau

14.1. MyHuumnanbHaa ycnyra «Bblgada cnpaBkm 006 ovepedHOCTM npenocTaBreHus
XWNbIX MOMELLEHNA Ha YCIOBUAX COLUManbHOro HanmMa» npegocrasnseTca 6ecnnaTtHo.
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15. MepeyeHb ycnye, Heobxo0umMbix u obsi3amesibHbIX 0515 npedocmassieHus
MyHuyunansHou ycryau, 8 moMm yucrie rnopsidokK, pa3mep U OCHOB8aHUsI 83UMaHUS rsamal 3a
npedocmasneHue makux ycrya

15.1. Ycnyrn, Heobxooumble n obsizaTenbHble Ons npegocTaBneHns MyHuumMnanbHOM
ycnyru, OTCyTCTBYIOT.

16. Criocobel npedocmasrneHusi 3asgumerieM 0OKyMeHmos, Heobxo0umMbix Ors
nonyyeHuss MyHuyunansHoud ycnyau

16.1. O6paweHune 3aasutensa nocpegcresom PIY, goctyn B PMIY B MOL| (3nekTpoHHas
nogava, pesynbtaTt B 3fIEKTPOHHOM BUAE, CBepka He TpebyeTcs).

16.1.1. Onsa nonyvyeHna MyHuuumnanbHOM ycnyrn 3asiBUTenb UM ero npencraBUTESb
aBTopuayetcsa Ha PIIIY nocpeagctBoMm EAuHOM cucTeMbl naeHTU@UKaUMM U ayTeHTUdUKaummn
(nanee — ECWA), 3atem 3anonHaeT 3asiBfieHMe B 3MEKTPOHHOM BUAE C MUCMNONb30BaHWEM
cneunanbHON MHTEPaKTUBHOM (POPMBbI.

16.1.2. 3anonHeHHoe 3asBrieHne oTnpasnseTca 3asBuTtenieM BMecTe ¢ NpUKpenieHHbIMN
3NEeKTPOHHLIMMN 0BpasaMn LOKYMEHTOB, HeobxoaMbIMKN ONda npefocTtasneHns MyHuumnansHom
ycnyru B AamuHuctpaumio. MNpu aBtopmsauun nocpencresom ECUA 3assneHue cumtaetcs
NoANMCaHHbIM NPOCTON 3NEKTPOHHOW noanucbto 3asBuTens, npeactasutend 3asButens,
YNOMHOMOYEHHOro Ha nognucaHne 3asBneHuns.

16.1.3. OtnpaBneHHble AOKYMEHTbl MOCTynarwT B WHAOPMALMNOHHYKD  CUCTEMY
AgmnHnctpaummn ENC QY. Tllepepmaya opurMHanoB WM cCBepka C 3MEKTPOHHbIMM obpasamu
OOKYMEHTOB He TpebyeTcs.

16.1.4. 3agasutenb yeBegomngeTcsas O nonyvyeHun AOMUHUCTpaUMen 3adBrneHus u
OOKYMEHTOB B [IEHb NOJaun 3asiBlieHNa NoCcpeacTBOM U3MeHeHnsa ctatyca 3assneHns B JInyHom
kabuHeTe 3aasutens Ha PITY.

16.1.5. PeweHve o npegoctaBneHum MyHuuunanbHOM  YCryrM  NPUHUMaeETCSA
AOMUHUCTPaAUMEN Ha OCHOBaHMM JMEKTPOHHbIX 00pasoB OOKYMEHTOB, NpenCcTaBfeHHbIX
3asButenem.

16.2. O4yHoe ob6paueHune B NogpasgenexHue.

17. Cnocobebl nonyyeHus 3asseumernem pe3yrnbmamos rnpedocmassieHusi
MyHuyunarnsHouU ycryau

17.1. 3agsutenb yBeAOMMSETCSs O XO4e PacCMOTPEHUS UM TOTOBHOCTU pesynbTaTa
npegocTtasneHna MyH1UnnansHOM ycnyru cnegyowmmmn cnocobamm:

17.1.1. Yepes JInyHbi kabuHeTt Ha PIITY.

17.1.2. 3aaBuTENb MOXET CaMOCTOATENbHO MONYYUTb UHAOPMALUID O FOTOBHOCTU
pesynbTaTta npegocrasneHna MyHuumnansHOW ycnyrm nocpeacTBoM:

a) cepsuca PI1IY «Y3HaTb cTaTyc 3asBneHns»;

0) no 6ecnnatHoMy eauHOro HoMepy TernedoHa ANEeKTPOHHOM npuemHon NpaBuTtenscTea
Mockosckorn obnactn 8(800)550-50-30.

17.2. Cnocobbl nonyyeHus pesynbtata MyHuuunanbHOW ycnyru:

17.2.1. B dopme anekTpoHHOro AokymeHTa, nognucaHHoro 3l ynonHOMOYEHHOro
OOMMKHOCTHOro Nnua AgMmnHucTpaummn Yepes JIndHbin kabunet Ha PITY.

HdononHutensHo, 3asBuTento obecneyeHa BO3MOXHOCTb MOMyYeHUs1 pesynbraTta
npegocraeneHns MyHuyunaneHon ycnyrn: B nwbom MOLL Mockosckon obnactm B ¢hopme
9K3eMnnsapa ANEeKTPOHHOro AOKYMeHTa Ha BymaxxHoM HocuTene. B aTom cnyyae cneunanvcTom
MoL] pacnevaTbiBaetca m3 Moayna EguHon umHGOpMauMOHHOM CUCTEMbl OKasaHWsa YCIyr,

12



ycTaHoBreHHbln B MOLL (nanee — Moagyne M®L, EMC OVY) ak3emMnnap 9NeKTpOHHOro AOKyMeHTa
Ha OymaxHOM HocuTene, nognucaHHblin 3l  YNONMHOMOYEHHOro  AOSMPKHOCTHOMO  nuua
AOMUHUCTPaUmMK, 3aBepsaeTca NoANUCHI0 YNONHOMoYeHHOro pabotHuka MOLL n nevaTtbto MOL;

17.2.2. B chopme aksemnnisipa 3NEKTPOHHOIrO [OKYMEHTa Ha OymMaxXHOM HocuTene npwm
O4YHOM OGpalleHunn B NogpasgeneHue.

18. MakcumarsibHbIl cpOK o)XudaHusi 8 o4epedu

18.1. MakcumarnbHbI  CPOK OXWOaHUs B odepeau npu  norydeHun pesynbraTa
npegoctasneHna MyHnumnansHoOW yenyrn He AoSmKeH npesblwaTtb 12,5 MUHyT.

19. TpebosaHusi kK nomeuwjeHUsIM, 8 KOmopbix npedocmasnsemcs MyHuyunansHas
ycnyea, K 3any oxudaHusi, Mecmam 07151 3arofIHeHUs 3arnpocos o npedocmaseHuu
MyHuuunanbHoU ycryau, UHhopMaUyUOHHbIM cmeHdamM ¢ obpa3suamu ux 3arnosIHeHUs U
nepeyHem 0oKyMeHmMos8, Heobxodumbix 05 rpedocmasneHuss MyHuyunansHou ycnyau, 8
mom 4ucrie K obecriedeHuUr 0ocmyrnHOCmMuU yKka3aHHbIX 06bekmoe 051 UHeanudos,
MasrioMobUsIbHbIX 2Py HaceneHusi

19.1. AgmuHuctpauus, MOL npu npegocrtaBneHun MyHuuunanbHOM ycnyrn cosgaet
YyCNoBWUSA UHBaNugam n gpyrum MasnioMmobunbHbIM rpynnamM HaceneHust ons 6ecnpensaTcTBEHHOro
AocTyna K noMeLleHusM, rae npegoctasngetca MyHuyunaneHas ycnyra, n 6ecnpenaTCTBEHHOMo
NX NepeaBMKEHNS B YKa3aHHbIX NOMELLEHUNAX, B COOTBETCTBUN ¢ 3akoHOM MockoBckon obnacTu
oT 22.10.2009 Ne 121/2009-O3 «O6 obecneveHnn BecnpenaTCTBEHHOro AOCTyna MHBanMaoB U
ApYrMx ManomoOunbHbIX Tpynn HaceneHna K obbekTam coumanbHOW, TPaHCMOPTHOW U
NHXXEeHEePHOW NHpacTpykTyp B MockoBckom obriactuny.

19.2. TlpepoctaBneHve MyHuuunanbHOW YCryrM OCYLLUECTBNAETCA B  chneumarnbHO
BblAENEHHbIX N9 3TOW LenuM NoMeLeHUsIX, KOTopble pacrnonaratTcs, Mo BO3MOXHOCTU, Ha
HWKHUX 9Taxax 30aHnn N UMELOT OTAENbHbIA BXOA.

19.3. lNomeLLeHns, B KOTOPLIX OCyLLecTBSieTCH npegocrtaBneHne MyHuumMnansHOM ycnyrm
OOSMKHbI obecnevnBaTb CBOOOAHLIM AOCTYN K HUM U K NpefocTaBfsieMblM B HUX ycryram
WHBaNUAaam v Apyrum mManomoOusnbHbIM rpynnamM HaceneHus, yaoBneTBopsTb UX NOTPeOHOCTL B
BGecnpenAaTCTBEHHOM CaMOCTOATENIbHOM  MEPEeABMXKEHMM NO  Tepputopun, Ha  KOTOPOW
pacnonoXeHbl NOMeLleHns AOMUHUCTpaUMn, BXoAa B Takme 06bEeKTbl M BbIXOAA U3 HUX, NOCaOKu
B TPAHCMNOPTHOE CPEeACTBO U BbICAOKN U3 HErO, B TOM YUCHE C UCMOMb30BaHMEM Kpecna-KONACKu,
a Takke COOTBETCTBOBaTb HOpMaM W MpaBufiaM, YCTAHOBSIEHHbIM 3aKOHOAATENbLCTBOM
Poccuirickon ®epepaunn n 3akoHogatenscteoM MockoBckon obnacTu.

19.4. 3gaHnda, B KOTOPbIX OCyLecTBndeTcs npegoctasneHne MyHUUMNanbHOW ycnyru,
OOJDKHbI BbITb OCHALLEHbI CrieayWwmnMmn cneumaneHbiMu npucnocobneHnsmn n obopygoBaHnem:

1) cpeacTBaMu BM3yarnbHOW U 3BYKOBOW MHADOPMaLIMK;

2) cneynanbHbIMU yKasaTensaMm OKOSo CTPOALLMXCA U PEMOHTUPYEMbIX OO BEKTOB;

3) 3BYKOBOW cuUrHanusaumen y cBetoqpopos;

4) TenecdoHamun-aBTOMaTaMM WU  WHBIMA CpeacTBamMu  CBA3W, [LOCTYMNHbIMW  ANd
WHBANWAOB;

5) caHUTapHO-rIMrMEeHNYECKUMN NOMELLEHUSIMU;

6) naHgycamMm 1 NOPYYHAMMU y NTIECTHUL, NPU BXO4aX B 34aHueE;

7) naHgycamu npu Bxo4ax B 34aHus, naHgycamu unv nogbeMHbIMU YCTPONCTBAMM.

19.5. Ha aBTOCTOSIHKAX W B MecCTaX [MapKOBKM TPaHCMOPTHLIX CPeacTB AOSMKHO
Bblgensatbca Ao 10 npoueHToB MeCT (HO He MeHee OOHOro Mecta), Haubonee ygobHbIX Ans
Bbe3da M Bble3fa, AN NapkoBKU cneumanbHbiX aBTOTPAHCNOPTHLIX CpeacTB uHBanuMaoB. MecTa
NapKOBKM OOMKHbI BbITb OCHALLEHbI CheunanbHbIMK ykasatenamu. IHBanuapl, a Takke nuua, nux
nepeBo3sLLMe, Nonb3yTCs MecTaMmu NS NapKOBKM crieumarnbHbIX aBTOTPAHCNOPTHLIX CPeACTB
6ecnnaTHo.
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19.6. [llomewleHnss, B KOTOPbIX OCYLLECTBNSAETCHA npegocTtasneHve MyHuuunansHom
yCcnyru, [OMKHbl 6blTb OCHAaLWEHbl CreaylwmnMn  crneumanbHbIMKU - NPUCNocobneHnsMn n
obopyaoBaHueM:

a) 9NEKTPOHHON CUCTEMOW ynpaBrieHnst ovepeabto (Mpy Hannunm);

6) WHPOPMALMOHHBIMM  CTEHOAMM, CoAepXaluMuM  BU3yanbHYHO U TEKCTOBYH
MHJOOPMaLnIO.

B) CTynbsIMM, cTOnamu, nucden Oymaron, OnaHkamu, obpasuamm 3asBNEHUA U
MUCbMEHHbBIMWN NPUHAANEXHOCTAMM B KONMYECTBE, OCTAaTOMHOM AN 3asBUTENEN.

r) cpeacTBamMu BU3yasibHOW U 3BYKOBOW MHGPOPMaLMK.

19.7. KonnyectBo MeCT oxmpaHua ornpefenseTca ucxogsa ns paktmyeckom Harpysku u
BO3MOXHOCTEN AN UX pasmeLleHns B 34aHnn.

19.8. Mecta oXmpgaHma [OMMKHbI COOTBETCTBOBATb KOMMOPTHLIM  YCIIOBUAM 4SS
3asButenen n onTumasnbHbIM yCnoBuAM paboTbl 4OMKHOCTHBIX NNL,.

19.9. B nomeLleHunsx, B KOTOPbIX OCYyLlecTBnAeTca npegocrasneHne MyHuumnanbHou
yCrnyrn, AOMKHbI BbiTb CO34aHbl YCNOBMSA A5t 06CNy>XMBaHUA MHBANMAOB (BKIOYasa MHBANMAOB,
NCNOMb3YOLNX Kpecra-Kosnsckm n cobak-npoBogHUKOB):

a) B6ecnpensaTCTBEHHbIN OOCTYN K NoMeweHusaM AZMUHUCTpauuK, rae npegocraBnsaeTcs
MyHuuunanesHas ycnyra;

0) BO3MOXHOCTb CaMOCTOSATENBHOIO UM C NOMOLWbLIO paboTHMKOB AOMUHUCTPaLUN UK
M®L|, nepeaBmKeHUA NO TEPPUTOPUN, HA KOTOPOKM PaCMONOXEHbI NOMELLEHNS;

B) BO3MOXXHOCTb MOCaZKM B TPAHCMOPTHOE CPeaCTBO M BbICAZKM U3 HEro nepepn BXo4om B
NOMELLEHNss, B TOM 4UCMe C WCMNONb30OBaHUEM Kpecra-KonAckn u npu HeobxogumocTn ¢
nomMoLLbto paboTHMkoB AgMuHmUcTpauum nnm MoLl;

r) ocHauweHue cneumanbHbiM obopyagoBaHuemM ansg yaobctea m komdopTta MHBaANUOoOB
nomMeLwleHnss a5 BO3MOXHOIO KpaTKOBPEMEHHOrO OTAblxa B CuUASYEM MOSIOXEHUN Npwn
HaxXoX4eHWUN B NOMELLEHNN;

) COMNpOBOXAEHWEe WHBanngoB, MMEKLUX CTOMKME pacCTporcTBa (YHKUUW 3PEHUs n
CaMOCTOATENBHOrO NepeaBMKeHUs, N OkasaHne UM NOMOLLN B MOMELLIEHUSIX.

20. lNokaszamenu docmynHocmu u ka4ecmea MyHuyunaneHoU ycryau

20.1. OueHka [OCTYMHOCTM W KayecTBa npegocrtaBneHns MyHuumnanbHOM ycnyru
AOJPKHA OCYLLECTBMATLCS MO CreayloWwmnm nokasaTensm:

a) cTeneHb  WMH(OPMUPOBAHHOCTM  TpaxgaH O  nopsgke  nNpefocTaBrieHus
MyHuuunansHon ycnyrn (BOCTYNHOCTb MHopmauun o MyHuumnanbHOW ycnyre, BO3MOXHOCTb
BblGopa crnocoba nony4eHnsa nHpopmauun);

0) BO3MOXHOCTb 0bpaLlleHusa 3a nonydyeHnem MyHuumnansHOW yCryrn B 9NeKTPOHHON
dopme nocpeacteom PITY B nto6oe ML Mockosckon obnacTy;

B) AOCTYNHOCTb obpalleHus 3a npegocTtaBrieHneMm MyHUUMNANbHOW YCNyru, B TOM
yucne gns ManoMoOunbHbIX FPyNn HaceneHus;

r) cobnogeHna YCTaHOBMEHHOrO BPEMEHUM OXMAAHMS B ouvepean npu nostydeHun
pesynbTaTta npegoctasneHna MyHuumnansHon yenyrm B noéom MOLL Mockosckon obnactu;

a) cobnogeHne CpokoB npedocTaBneHna MyHMUMNAnbHOW yCAyrM U CPOKOB
BbIMOSIHEHUSA afMUHUCTPATUBHBIX Npoueayp Npu npegoctasneHnn MyHuumnansHORN yenyru;

e) OTCyTCTBME OOOCHOBAHHbIX arnob® CO CTOPOHbI rpaxdaH Mo peaynbTartam
npegocraBneHns MyHuuunanbHOW ycnyru;

X) npeaocTaBneHne BO3MOXHOCTM Nogayum 3asBneHns n AOKYMEHTOB (Coaep KaLlnxcs
B HWX cBedeHun), HeobxogumblX Ana npegoctasneHvss MyHuumnansHoW ycnyru, B ¢opme
9NEeKTPOHHOIo AOKYMEHTAa;

3) npegocTaBneHne BO3MOXHOCTU NONyYeHUs nHgopmaumm o xoge npeaoctaBneHns
MyHuuMnansHOW ycnyru, B TOM Ynucne ¢ ncnosib3osaHuem PICY.
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20.2. lNpepoctaBneHve MyHuumMnanbHOW yCryrn OCyLLECTBIIAETCA B 3NIEKTPOHHOW dhopme
6e3 B3avmopencTeusa 3aaBuTensa ¢ JOMMKHOCTHBIMU NULaMn, MyHUUMNAanIbHbIMU FPaXXaaHCKUMm
cnyxawmmu, paboTHukamn AgMUHUCTPaLUN.

21. TpebosaHusi K opeaHu3auyuu npedocmasneHusi MyHuyunansHoU ycryau
8 351IeKMPOHHOU hopme

21.1. B uenax npepgoctaBneHus MyHuUMNanbHOW YCryrmu B 9NEKTPOHHOW dhopme C
ncrnonb3osaHvem PIITY ocHoBaHuMeM ana Havana npegoctaBneHns MyHuumnansHOW ycryru
ABNseTCA HanpasneHue 3asBuTenem c wmucnonb3oBaHuem PIIIY cBegeHun 13 OOKYMEHTOB,

yKa3aHHbIX B NyHKTe 10 AOMUHUCTPATUBHOIO perfameHTa.
21.2. lpu npepoctaBneHun MyHUuMNanbHOM  yCnyrm B 3MEKTPOHHOW  dhopme
OCYLLIECTBMAOTCS:

1) npepocTtaBneHne B nopsgke, YCTAHOBMEHHOM HACTOAWMM  AOMUHUCTPATUBHbLIM
pernameHToM MHdopmaumm 3aasutensam n obecneyeHne goctyna 3asBuTenen K CBeAeHUsAM O
MyHuumnansHoun ycnyre;

2) nogaya 3anpoca o npegocTtaBneHnn MyHUUMNANbLHOW YCIyrM U UHBIX [OKYMEHTOB,
HeobxoouMbIX Ana  npegoctaBneHns  MyHuuunanbHOW ycnyrm, W NpuveM 3anpoca o
npegocTasneHnn MyHuumnansHOW ycrnyrm U OOKYMEHTOB AAMWHUCTpaUMen MCrnonb30BaHWEM
PITY;

3) nonyyeHue 3asBUTENEM CBEOEHUN O XOAe BLbINOMHEHUSA 3anpoca O npeaocTaBreHum
MyHuumnansHoW ycnyru;

4) B3aumogenctene  AOMUHUCTpPaAUMM U WUHbIX  OpPraHoB, MpPedoCTaBnSAOLLMX
rocyfapCTBeHHble W MyHUUMNanbHble YCnyrk, WHbIX MyHuUMNanNbHbBIX OpraHoB, OpraHoB
MECTHOro camoynpasfeHus, opraHusauui, y4acTByOLWMX B npegoctasreHnn MyHuumnansHon
yCnyru;

5) nonyyeHue 3aaButenem pesynbTata npegoctasneHns  MyHuUunNansHOM ycnyru
nocpeacTBoM MHAPOPMALMOHHOIO cepBUca «Y3HaTb CTaTyC 3adBMEHUSAY;

21.3. [dokymeHTbl, yKaszaHHble B nyHkte 10 AJAMWHUCTPATUMBHOrO perramMmeHTa,
npunararTCa K 9fIEKTPOHHOM dhopMe B Buae OTAesbHbiXx ¢annoB. KonunyectBo annos
COOTBETCTBYET  KONMMYecTBy  [OKYMEHTOB, a  HauMeHoBaHwe  dauna  nossonset
NOeHTUMUUNPOBATL JOKYMEHT U KONIMYECTBO NIUCTOB B JOKYMEHTE.

21.4. TpeboBaHuA K dopmaTaM 3asBNEHUA N WHbIX OOKYMEHTOB, NpPeacTaBnsieMblX B
opMe INEKTPOHHbIX OOKYMEHTOB, HeObXOoO4MMbIX O NpefoCTaBfeHUs roCyLapCTBEHHbIX U
MyHMUMNanbHbIX ycnyr Ha Tepputopum MockoBckon obnacTtu, yTBepXOeHbl MOCTaHOBIIEHMEM
MpaButensctBa MockoBckon obnactn ot 31.10.2018 Ne 792/37:

21.4.1. ONeKTPOHHbIE OKYMEHTbI NPeACTaBnanTCs B Crieayowmx opmaTax:

xml — ons dopmManm3oBaHHbIX JOKYMEHTOB;

doc, docx, odt — Ans 4OKYMEHTOB C TEKCTOBbIM COAEPXXaHNEM, HE BKITHOYaoLWmMM hopMyIibl
(32 MCKMOYEHNEM AOKYMEHTOB, YKa3aHHbIX B MOAMYHKTE «B» HACTOSALLEro NyHKTa);

xls, xIsx, ods — ons AOKYMEHTOB, coAep Kallunx pacyeThbl;

pdf, jpg, jpeg — ana OOKYMEHTOB C TEKCTOBbLIM COAEPXKAHNEM, B TOM YMCIE BKIHOYAKOLMX
dopmynbl U (unun) rpaduyeckne n3obpaxeHns (3a UCKNIOYEHUEM [OOKYMEHTOB, YKa3aHHbIX B
NOAMNYHKTE «B» HACTOSILLLErO NMyHKTA), @ Takke LJOKYMEHTOB C rpadduyecknm coaepXxaHuem;

21.4.2. HonyckaeTcs dopmupoBaHue 3MEKTPOHHOro OOKyMeHTa nytem
CKaHWpPOBaHWSI HEMOCPEeACTBEHHO C OpurMHana [JOoKymeHTa (MChnonb3oBaHWEe KOMunh  He
JonyckaeTcsl), KOTOpoe OCYLLECTBNAETCA C COXPaHEHNEM OpueHTauun opurnHana LOKyMeHTa B
paspewweHun 300-500 dpi (macwTab 1:1) ¢ MCnonb3oBaHNEM CeayHOLLNX PEXMMOB:

«4yepHo-6enbiny (MNP OTCYTCTBUM B [AOKYMEHTEe rpaduyeckmx unsobpaxeHun un (unm)
LiIBETHOIO TEKCTAa);

«OTTEHKN Ceporo» (Npu Hanu4umM B JOKYMeHTE rpadpuyeckux n3obpaxeHuin, OTIUYHbIX OT
LiIBETHOrO rpadumyeckoro nsobpaxeHus);
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«UBETHON» UMM «PEXMUM MOMHOW LBeTornepegavn» (Mpyv HanmMyuum B AOKYMEHTE LBETHbIX
rpadpnyecknx n3obpaxxeHui NMbO LIBETHOrO TEKCTA);

COXpaHEHMEM BCEX ayTEHTUYHbIX MNPWU3HAKOB MOAMMHHOCTU, a WMMEHHO: rpadunyeckon
nognucy nuua, neyaTu, yrnoBoro wramna 6naHka;

Konn4ecTtBo (QannoB [LOMKHO COOTBETCTBOBATb KOMMYECTBY AOKYMEHTOB, KaXKAblA M3
KOTOPbIX COOEPXUT TEKCTOBYHO U (UNK) rpadonyeckyto HGOpMaLMIO.

21.4.3. ONEeKTPOHHbIE LOKYMEHTbI 4OMKHbI 06ecneynBaThb:

BO3MOXHOCTb MAEHTUULMPOBATL JOKYMEHT U KOSIMYECTBO SNIMCTOB B JOKYMEHTE;

BO3MOXHOCTb MOMCKa MO TEKCTOBOMY COAEPXaHWO [OOKYMEHTa U BO3MOXHOCTb
KOMMPOBaHNA TeKcTa (3a MCKNIYEHUEM CrnyyaeB, KOraa TEKCT SBMSIETCHA YacTbi rpaduyeckoro
n3obpaxxeHns);

cogepxaTtb ornaBneHne, COOTBETCTBYHOLLEE NX CMbICY U COAEPXKaHUIO;

ANA OOKYMEHTOB, coAepKalmx CTPYKTYPMpPOBaHHbIE MO 4acTsaM, rfaBaMm, pasgenam
(nogpasgenam) gaHHble U 3aknagku, obecnedmarolme nepexofbl MO OrfiaBfAeHUo U (MnNn) K
coaepxalimmcs B TEKCTE pUCyHKaM 1 Tabnuvuam.

21.4.4. [lokymeHTbI, nognexawme npeacrasneHnio B popmaTtax xlIs, xlsx mnu ods,
dopmMUpyoTCa B BUAE OTAENBHOMO 3NIEKTPOHHOIO JOKYMEHTA.
21.4.5. MakcnmanbHO JonNyCTUMbIM pa3Mep MPUKPENIEHHOro nakeTa JOKYMEHTOB He

pormkeH npesbliwaTb 10 I'B.

22. TpebosaHusi K opeaHu3auuu npedocmaesneHusi MyHuyunanesHou ycryau 6 ML

22.1. Topaya 3anpocos nocpenctsom PI1Y, AoKyMeHTOB, MHopMaunmn, HeobxoauMbIX
ana nonyvyeHus MyHuumnanbHOW yCrnyru, a Takke nosiydeHue pesynbTaTtoB npeaocTaBfieHns
MyHuumnansHon ycnyru ocyuwiectensietcs B ntobom ML no Beibopy 3aaButens He3aBUMCUMO OT
ero Mecrta XutenbCcTBa unm mecta npebbiBaHnS.

22.2. OpraHusaumss npegoctasrneHmss MyHuumnanbHonm ycnyrm Ha 6Gasze MOL
OCYLLIeCTBNAETCA B COOTBETCTBUM C cCOrfawleHnemMm O B3ammogenctsum ¢ MyHuuMnanbHbIM
Ka3eHHbIM yupexneHmem «MHoroyHKLUMOHaNbHbIN LEeHTp no npegocTaBneHno
rocyaapcTtBeHHbIX U MyHuumMnanbHbIX ycnyr OAMHLOBCKOrO ropoackoro okpyra MockoBCKOM
obnactuny.

22.3. B Mo®L] obecneunBatorcs:

a) 6ecnnaTHbIn goctyn 3aasutenen k PMTY ona obecneyeHnsi BO3MOXHOCTU NONyYeHUs
MyHMUMNanbLHOM yCNyrn B 35IEKTPOHHOM (hopMe;

0) nonyyeHve pesynbTaTta npegocTtaBneHMss  MyHuuunanbHOM ycnyrm B Buae
pacnevyaTtaHHOro aKk3emnrisipa afeKTPOHHOro AOKyMeHTa Ha ByMaXXHOM HocuTene.

22.4. ObecneyveHne goctyna 3assutenen k PMIY ana nogayn 3asBneHus B 3feKTPOHHOMN
dopme nocpencrteom PIITY, nHdopMmnpoBaHne M KOHCYNbTUpOBaHWe 3asBuUTenen o nopsiake
npegoctaBneHns MyHuUMNanbHOW YCryrn, Xo4e pacCMOTPEHUS 3anpoCcoB O MpeaocTaBieHUn
MyHuuunaneHOW ycnyrn, a Takke N0 WHbIM BOMpPOCaM, CBSA3aHHbIM C NpefoCcTaBfieHneM
MyHuuunansHou yenyrmn, B MOL| ocywecTtensawTca 6ecnnaTtHo.

22.5. lepeyeHb M®L|, B KOTOpbIX OpraHudyeTca npegocTtasneHne MyHuuunanbHOW
ycriyrm B COOTBETCTBMW C COrfnaweHneMm O B3aMMOLEWCTBUM pasMeLlleH Ha caunTte
AgMuHucTpaumm  n  [oCcygapCTBEHHOrO  Kas3eHHoro  yypexaeHust MockoBckon —obnactu
«MHOroyHKLMOHaNbHbIN LEHTP NPeAoCTaBNeHNst FOCYAAapPCTBEHHbLIX U MyHUUMNANBHbLIX YCyM».

22.6. lNpun npepoctaBneHnn MyHMUMNanNbLHOW ycnyru B COOTBETCTBUWM C COrfalleHneM o
B3anmogencteum MOL] 3anpawmBaloT [OKYMEHTbl M WHpopMauuo, Heobxoaumble ANs
npegocraeneHns MyHuuMnansHOW ycnyru, B OpraHax rocygapCTBEHHOM BnacTu, opraHax
MECTHOIMO CamMOynpaBfeHUss M WHbIX OpraHM3auusix, Yy4yacTBYKOLWMX B MNpeaocTaBneHnm
MyHuumMnansHon ycrnyru.
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22.7. MNMpwn obpaweHun 3aassutensa B MOL, pabotHmkam ML 3anpelaeTtcs:
1) TpeboBaTb OT 3asBuTENEN NpeaoCTaBreHUs AOKYMEHTOB M MHGOpMauMuM wnm

OCYLLECTBMEHNA OENCTBUN, NPeaoCTaBEHNE UMM OCYLLECTBIIEHME KOTOPbIX HE NpPeayCcMOTPEHO
AOMUHNCTPATUBHBLIM PErNTAaMEHTOM;

2) OCyLLEeCTBMEHUA AENCTBUIA, B TOM YMCNE COrnacoBaHun, HEOBXOAUMbIX AN NONyYeHus
MyHMUMNanNbHOM YCRyrn KU CBA3aHHbIX C OBpalleHMEM B UHble rOCYy4apCTBEHHbIE OpraHbl Mn
opraHbl MECTHOrO caMoynpaBsfieHusi, OpraHn3aumu.

22.8. B M®L] 065a3aHbI:

1) npegoctaBnaTb AocTyn 3asdABMTENsIM K aBTOMaTuM3MpoBaHHOMY paboyemMy mecTy Ons
nonyvyexHns MyHuumnansHon ycnyru nocpeactsom PIMY;

2) obecneunBaTtb 3aWnTy MHOPMaLUMN, OOCTYN K KOTOPOWN OrpaHMYEH B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®Pepepaummn, a Takke cobnwogatb pexum obpaboTkm u
NCNOMb30BaHMs NEPCOHarbHbIX AaHHbIX;

3) npu Bblgaye pesynbTaTa npegoctaBneHna MyHuumnanbHOW ycnyru ycTaHaBnmMBaTtb
NNYHOCTL 3adABUTENS Ha OCHOBAHUM [JOKYMEHTa, YOOCTOBEPSAILWEro fNMYHOCTL 3asBuTensd B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccunckon depepaumn, a Takke nNpoBepATb
COOTBETCTBME KOMUMA NpeacrtaBnsemMblX [LOKYMEHTOB (3@ MWCKNHYEHWEM  HoTapuanbHO
3aBepeHHbIX) X opuUrMHanam;

4) cobniogatb TpeboBaHUA cornawleHnin o B3anMoaemncTBum;

22.9. Mol ero pabOoTHMKM, HecyT OTBETCTBEHHOCTb, YCTaHOBJIEHHYO
3akoHogartenbcTtBoM Poccuickon denepaumn.

22.10. Bpen, npuYUHEHHbIN OU3NYECKAM WA OPUONYECKMM NuuaM B pesynbraTe
HeHagnexawero wucrnonHeHna nudéo HeucnonHeHns MOLL n ero paboTHuMkamum nopsgka
npegocraBneHns MyHuumMnansHOW ycryrn, yCTaHOBNEHHOro AAMUHUCTPATUBHBIM pernaMmeHToMm
M MHbIMW HOPMAaTMBHbLIMM MNpaBoBbiMM akTamu Poccurickon dPegepaumm, HOPMATUBHBLIMU
npaBoBbIMM akTamMn MockoBckon obnactn, Bo3mewaetca MLl B cooTBeTCTBUM C
3akoHogartenbcTBoM Poccuiickon ®eaepaumn.

22.11. CraHpapT opraHusaumm LOesTenbHOCTU  MHOFOYHKUMOHASbHBIX  LIEHTPOB
npenoCcTaBneHns rocygapCTBEHHbIX W MyHUuMnanbHbIX ycnyr B MockoBckonm obnactu,
yTBEPXKOEH pacnopsihkeHnem MuHucTepcTBa rocyqapCTBEHHOMO yrnpaBreHus, NHPOPMaLMOHHbIX
TexHonorum n cesa3mn Mockosckon obnactm ot 21.07.2016 Ne 10-57/PB.

Ill. CocTaB, nocnenoBaTenbHOCTb U CPOKU BbINOMHEHUS aAMUHUCTPATUBHLIX NpoLeayp,
TpeboBaHUs K NOPSAKY UX BbINOMHEHMS

23. Cocmas, nocriedogamesibHOCMb U CPOKU 8bINOIHEHUS aOMUHUCMPamuHbIX
npouedyp (Geticmeuti) npu npedocmasneHuu MyHuyunaneHoOU ycryau

23.1. [lepeyeHb agMUHUCTPATMBHBIX NpoLeayp:

a) npuem u pernctpaums 3asiBrneHns N AOKYMEHTOB, HEOOXOANMbIX AN NpeaoCTaBneHuns
MyHuumnansHon ycnyru;

0) obpaboTka W npeaBapuTeNibHOE pPaCCMOTPEHME [OOKYMEHTOB, HeoOXoauMblX Ans
npegocrasneHns MyHuuyunanbHOW ycnyru;

B) pacCMOTpPeHWe [OOKYMEHTOB W MNPUHATUE peLleHns O TMOAroToBKe pesyrbTaTa
npegocraBneHns MyHuuunanbHOW ycnyru;

r) ocbopmneHne pesynbtata npegoctaBneHna MyHmumnansHoOn yenyru;

A) Bblaa4va pesynbTaTta npegocrasneHms MyHuumnanbHom yenyrm 3asButento.
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23.2. Kaxpast agMMHUCTpaTMBHAs npoueaypa COCTOUT U3 agMUHUCTPaTUBHbLIX OEACTBUN.
lMepeyeHb U1 cogepXaHMe  agMUHUCTPATMBHBIX  OEUCTBUWA,  COCTaBMSAOWMX  KaXOyH
agMUHUCTPaTUBHYKO npouenypy, npueedeH B [lpunoxeHnn 10 Kk  AOMUHUCTPATUBHOMY
pernamMeHTy.

23.3. bnok-cxema npepgoctasrieHmss MyHuumMnansHon ycnyru npvesegeHa B [punoxeHuu
11 Kk ADMUHUCTPATMBHOMY perfnamMmeHTy.

IV. MMopsagok n popMbl KOHTPONA 3a UCNONHEHMEM ALMUHUCTPATUBHOIO perfiameHTa

24. [Nopsi0oK ocyuwecmerieHUsi meKyue20 KOHmposisi 3a cobsiro0eHUeM U UCMOTHEHUEM
0meemcmeeHHbIMU OOIMKHOCMHbLIMU fuyamu, MyHUYUNaabHbIMU CIIy>Kauumu,
pabomHukamu AdmuHucmpauuu, M®L| nonoxeHul AOMUHUCMpPamu8Ho20 pearnameHma u
UHbIX HOpMamueHbIX MpasosbIX aKmos, ycmaHaesnugaroujux mpebosaHusi K
npedocmasneHuro MyHuyunansHoU ycryau

24.1. TeKkywWwMn KOHTPOSMb 3a cobniogeHMeM M MUCNONHEHMEM LOSMKHOCTHBIMWU NULaMu,
MYHUUMNANbHbIMK CRyXawumMmn, paboTHukamm AgmMuHucTpaumm, pabotHnkamm MOL| nonoxeHun
AOMUHUCTPATUBHOIO perfaMmeHTa M MHbIX HOPMaTMBHbLIX MPaBOBbIX aKTOB, YCTaHaBMMBAaKOLLMX
TpeboBaHua Kk npegocTtaBneHnto MyHMuMnanbHOW YCRyrK, OCYLLECTBRSIETCA WM BKNOYaeT
BbISIBIIEHME N yCTpaHeHWe HapyleHun npaB 3asBUTENEN, pacCMOTPEHUE, NPUHATUE
pelweHnn u noaroToBky OTBETOB Ha obpalleHuna 3aasutenen, copepxawmx xanobbl Ha
pelleHuns, nencTena (6esgencTeme) AOMKHOCTHBIX NUL AAMUHUCTpaUUK.

24.2. KoHTponb 3a cobniogeHnem nopsgka npegocTtaBneHns MyHuumnanbHOW ycnyru
ocyLlecTBnsaeTcs YNOSTHOMOYEHHbLIMMN AOIMKHOCTHBLIMM nmuamm AOMUHMCTpaUuuK,
MuHMUCTEPCTBOM OCYapPCTBEHHOIO YynpaBreHus, WMHAPOPMALMOHHbLIX TEXHOMOrMM W CBA3U
MockoBckon obnactu B COOTBETCTBMM C pacrnopsxeHmem AOMUHUCTpaLMn
rocyJapCTBEHHOIO ynpaBrieHusi, MHPOPMALMOHHbBIX TEXHOMOMMN N cBA3n MockoBckon obnactm
«O6 ytBepxaeHun lNonoxeHns o6 OCyLWEeCTBNEHUM KOHTPONS 3a MOPSiAKOM MNpenocTaBrieHus
MyHMuMnanbHbIX 1 MyHUUMNAnNbHbIX yCriyr Ha Tepputopumn Mockosckon obnactny» ot 30.10.2018
Ne 10-121/PB.

25. Nopsidok u nepuoduyHOCMb OCYULeCMEIIEHUST NIaHOBbIX U 8HEMIaHOBbIX MPO8EePOK
nosiHombI U kad4ecmea npedocmasneHuss MyHuyunansHol ycryeu

25.1. TMopsigok M NepuoanMyHOCTb OCYLLECTBNEHUSI MaHOBLIX M BHEMMAHOBbIX NMPOBEPOK
MONMHOTbBI M KayecTBa npegocTaBneHuMss  MyHuuMnanbHOW  yCryrM  ycTaHaBnvBaeTcst
OpraHn3aLMoHHO - pacnopsaMTENbHbIM akToM AOMUHUCTPaLUN.

25.2. [OMKHOCTHbIM NnUUOM AAMUHUCTPaLUKW, OTBETCTBEHHbIM 3a NpeAocTaBrieHne
MyHuuMnanbHOM  ycnyrm  siBNsieTca  pykoBoauTenb  nogpasgeneHus  AgMuHUCTpauumu,
HenocpeACcTBEHHO NpeadocTasnstolero MyHuuunansHyo ycnyry.

26. OmeemcmeeHHOCMb GO/MKHOCMHbIX 11U, MyHUUUNaabHbIX ClyXawux,
pabomHukos AdmuHucmpauuu, pabomHukos M®L| 3a peweHus u deticmeausi
(6e3delicmeue), npuHUMaemMsbie (ocyuwecmernsemMmslie) 8 xooe rnpedocmassieHus
MyHuyunansHoU ycryau

26.1. [OMKHOCTHOE IMUO, MYHUMUMNANbHbIN ChRyXawun, paboTHUMK AAMUHUCTPaLUM,

paboTHMk ML, HenocpeacTBeHHO npefdocTaBnsiowme  MyHMUMNANbHY — yCnyry  Unm
yyacTBylLme B
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npepocTasneHnn MyHUUMNANbHOW YCryru, HECyT OTBETCTBEHHOCTb 3a cobniogeHve nopsgka
npegpoctaeneHna MyHuuunanbHOW YCryrM, YCTaHOBIIEHHYK 3akoHo4aTenbCTBOM Poccunckom
degepaumm n 3akoHogaTenbcTBOM MockoBckon obnacTu.

27. [lMonoxeHus, xapakmepu3yrouwue mpebosaHus K rnopsiOKy U ghopmam KOHMPOIsis 3a
npedocmasneHuem MyHuyunanbHOU ycryau, 8 MOM HYUC/IE CO CMOPOHbI 2paxoaH, Ux
o0bbeduHeHul u opeaHusayul

27.1. TpeboBaHuaAMM K nopsaky n copmam TeKyllero KOHTPONns 3a nNpeaocTaBfeHneM
MyHUUMNanbLHOM yCcnyrn SBRsaTCA:

- HE3aBUCUMOCTb;

- TWAaTenbHOCTb.

27.2. He3aBMCUMOCTb TEKyLLero KOHTPONS 3akro4yaeTcs B TOM, YTO JOJSHKHOCTHOE MU
AOMUHUCTpPaUNMKN, YNONIHOMOYEHHOE HAa €ero OCYLEeCTBNEHME, He HaxoauTcs B cryxebHown
3aBMCUMOCTM  OT  AOSDKHOCTHOMO  fvua,  MyHMUMNAanbHOro  ChnyXawlero, creuumanucrta
AOMUHUCTpaUMK, ydacTBylOLEro B npegocrtaBneHnn MyHuumnanbHOW ycrnyrn, B TOM YUcne He
nmeet 6NM3KOro poAacTsa UM CBOWCTBA (poauTtenu, cynpyru, getn, 6paTtbs, CecTpbl, a Takke
GpaTtbs, CECTpbI, pOANTENN, AETU CYNPYroB 1 Cynpyru A4eTeN) C HAM.

27.3. [OMKHOCTHbIE NuUua, ocyliecTensaowmne TeKyWwnin KOHTPOMb 3a NpeaocTaBreHnem
MyHuumnanbHon ycnyry, o06s3aHbl MNpUHUMaTb Mepbl N0 NPefoTBPAaLLEHU0  KOHAIMKTA
MHTepecoB Nnpu nNpegocTasneHnn MyHuumnanbHOW yCrnyru.

27.4. TwaTenbHOCTb OCYLLECTBMEHUs Tekywero KOHTpona 3a npenocTaBfieHUeM
MyHMUMNanNbLHOW yCcrnyrM COCTOUT B WUCMNOSTHEHUW YMNOMIHOMOYEHHBIMU NnuaMmn obsisaHHOCTEN,
NpeayCMOTPEHHbIX HACTOALLMM pa3aeriom.

27.5. [paxpaHe, ux obObedMHEHUA U opraHuM3auMm ONa OCYLLECTBIIEHUS KOHTPONs 3a
npegocraBneHneM MyHuumnanbHOW YCNyrn ¢ Lenbto cobrnogeHns nopsiaka ee npegocraBneHuns
MMeIOT NpaBo HanpaensaTb B MMHUCTEPCTBO rocygapCTBEHHOrO ynpaBrieHusi, MHPOPMaLMOHHbIX
TexHonormn mn cBsasm MockoBckon obnactn xanobbl Ha HapylleHWe AOSMKHOCTHbIMM NMuaMu,
MYHUUMNANbHLIMK  CAyXawmmm AOMUHUCTpaUMK nopsigka npegoctaBneHns MyHuuunanbHOM
yCcryru, TMoOBIEeKWee €€ HenpeacTtaBneHne Wnn npeaocTaBfeHne C  HapyLeHMEM CpOKa,
YyCTaHOBJIEHHOr0 AOMUHUCTPATUBHBIM PErfTaMEHTOM.

27.6. [paxpaHe, nx o0beAMHEHUA W OpraHM3aumm LN OCYLLECTBIIEHUS KOHTPONs 3a
npegocraBneHneMm MyHUUMNaAnNbHOM YCNyrM WUMEKT MpaBo HanpaensaTb B ALMUHUCTPaAUUIO
NHOMBUAYAlNbHbIE W KOMNMEKTUBHbIE OOpalleHus C NpPeanoXeHUsiMM Mo COBEPLLEHCTBOBAHUN
nopsgka npegoctasneHns MyHuumnanbHOW ycnyru, a Takke »xanobbl n 3asiBfneHns Ha AeNCTBUS
(6e3pencTBme) OOMKHOCTHbLIX N, AOMUHUCTPAUMN N NPUHATBIE UMW PELLEHUSA, CBA3aHHbIE C
npegocTasneHnem MyHuumnanbHOW ycnyru.

27.7. KoHTponb 3a npegoctaBneHmemM MyHuumMnansHOM yCcrnyru, B TOM YMCIie€ CO CTOPOHbI
rpaxxgaH wux oObeAWHEHUW W opraHM3aumin, OCYLLECTBRSIETCA MNOCPeACTBOM OTKPbITOCTH
aeaTenbHoCTM AOMUHUCTPauuM npu npegocTtaBneHMm MyHUUMNanbHOW yCnyru, nonyyYeHus
MOJSTHOM, aKTyaslbHON U AOCTOBEPHOM MH(pOopMaLMn O nopsake npegoctasneHna MyHuyunansHoOM
yCcriyrm n BO3MOXHOCTM pgocyaebHoro paccMoTpeHus obpaweHun (kanob) B npouecce
nonyyeHnss MyHuumnansHOM ycnyru.

V. JocynebHbin (BHecyaebHbIN) nopsiaok obxanoBaHna pelleHnin n genctenm (6esnencrens)
opraHa, npegoctasngaowero MyHuuunansHyto yenyry, M®L|, opraHnsauum,
a Takke NX OOSMKHOCTHbIX N, MyHUUMNANbHbIX Cry>Kalwmx, paboTHMKOB

28. [ocyOebHnbll (sHecydebHbil) rnopsidok obxarnosaHusi peweHul u deticmauu
(6esdeticmeusi) AOmuHucmpayuu, M®L], a makxe ux OO/mKHOCMHbIX JIUY, MyHUYUNanbHbIX
cryxauwux, pabomHukos

28.1. 3agButenb MoxeT 0bpaTUTLCS C XKanobon B CrieayoWwmnx crnyvasx:
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1) HapyweHune cpoka pernctpaumm 3asBrneHuss 3aaBuTens O npeaocTaBrieHun
MyHUUMNansHOW ycnyrn, ycTaHoBNEeHHOro AQMUHUCTPATUBHBIM pernaMmeHToM;

2) HapyLleHue cpoka npegocraBneHns MyHuuunanbHoOW ycnyru;

3) TpeboBaHue y 3aaBuTEnss AOKYMEHTOB WM WHQopMauum nmbo ocyLLecTBNEeHUs
OEeNCTBUN, NpeacTaBfeHne UM OCYLLECTBIIEHNE KOTOPbIX He MpeaycMOTPEHO HOPMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickon degepaumm, HOpMaTUBHLIMW NPaBOBbIMM akTamn MOCKOBCKOM
obnactn, HacToAWMM AOMUHUCTPATUBHBLIM PerfnaMmeHTom Ans npegocrasneHms MyHuumnansHomn
yCnyru;

4) oOTka3 B NpuemMe [JOKYMEHTOB, nNpedoCcTaBfieHNne KOTOpbIX MpeaycMOTPeHO
HOpMaTUBHbIMK MpaBoBbIMW akTamu Poccuinckon depepaunmn, HOpMaTUBHLIMK MPaBOBbIMU
aktamn  MockoBckon obnactn, HacToswuM  AOMWHUCTPATUBHBLIM  pernameHToMm  Ans
npepocTtasnenna MyHuumnansHon ycnyru, y 3assutens;

5) oTka3 B npegoctaBneHun MyHUUMNanbHOM YCRyru, €ecriv OCHOBaHUSA oOTKas3a He
npeaycMoTpeHbl defeparibHbIMWU 3aKOHaMU U NPUHATBIMA B COOTBETCTBMM C HUMWU WHbIMU
HOpPMaTMBHbIMW  MpaBoBbIMM  akTamu  Poccuickon ®defepaumn, 3akOHaMM U UHbIMA
HOpPMaTUBHbLIMW NPAaBOBbLIMW akTaMn, HOPMaTUBHbLIMW NPaBoBbIMKW akTamu MockoBckon obnactu,
HacToAWMM AAMUHUCTPATUBHBIM pernameHToM Ans npegoctasneHna MyHuumnanbHOW ycnyru;

6) 3atpeboBaHue c 3aaBuTens npu npegocrasneHnn MyHuumnansHOW ycnyrn nnaTtbl, He
npegyCMOTPEHHONW  HOpMAaTMBHLIMM  MpaBoBbiIMM  akTamm  Poccuinickon  depepauun,
HOpMaTUBHbIMM NpPaBOBbIMM akTamm MockoBckon obnacTtu, HacToAwMM AOMUHUCTPATUBHBIM
perfnaMmeHTomMm;

7) oTkaz AOMWHUCTpauuMW, OOSMKHOCTHOrO nuvua AAMWHUCTpauUuKW, B UCNpPaBreHuM
OONYLEHHbIX UMW oOrnevyaTok M ownbok B BbldaHHbIX B pes3ynbTaTe NpegocTaBreHns
MyHUUMNansHOW ycnyrm [OKYMeHTax J5mMbo HapylleHue YCTaHOBMEHHOrO Cpoka Takux
ncnpasneHuni,

8) HapyweHue cpoka wnNu nopsgka  Bblgadn  OOKYMEHTOB MO pesynbTaTam
npegocraBneHns MyHuuunanbHOW ycnyru;

9) npuocTaHoBneHve npefoctaBneHMs MyHuMUMNanbHOW YCNyrKM, €ecnnm OCHOBaHWUSA
NPUOCTAHOBMEHNA HE NpeayCMOTpeHbl heaepanbHbIMU 3aKOHaMU 1 NPUHATLIMUA B COOTBETCTBUN
C HUMU MHBbIMW HOPMaTUBHLIMU NpPaBoBbIMU akTamun Poccuiickon egepauum, 3akoHaMn U UHLIMU
HOPMaTUBHbIMW MpPaBOBbIMW akTamMn MockoBckoM 06MacTu, HacTOAWMM AAMUHUCTPATUBHBIM
pernamMeHToMm.

10) TpeboBaHue y 3aasutens npu npegoctasneHnn MyHMUMNAnNsHOW yCAyrn JOKYMEHTOB
UNU WHOpMauuK, OTCYTCTBME M (MNN) HEAOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb npu
nepBoHa4YanbHOM OTKase B nNpuemMe [JOKYMEHTOB, HeobxoaumbiX Ana npefocTaBreHns
MyHuumnansHon ycnyrn, nnbo B npegoctaBneHnn MyHuuMnanbHOW YCryrn, 3a WUCKIHOYEHUEM
cnyyaes:

a) un3MeHeHne  TpebOBaHUMN  HOPMATUBHbLIX  MPaBOBbIX  AKTOB,  KacaloLUMXCS
npegocrtaBneHns MyHuumMnansHOW ycnyru, nocne nepBOHaYanbHOW Modavn 3asiBfieHUs O
npegoctasneHn MyHuumnanbHon ycnyru;

0) Hanuume owunbok B 3asBneHMn O npegocTasneHMM MyHMUMNanbHOW ycnyru u
OOKyMeHTax, NnofaHHbIX 3asiBuTenemM nocrne nepBOHavyanbHOro oTkasa B npuemMe AOKYMEHTOB,
HeobxoauMbIX AOns  npegocTtaBneHns MyHuuunaneHon ycnyrn, nubo B npefocTaBneHuu
MyHUUMNanNbLHOW YCIYrM U He BKITHOYEHHbIX B MPeacTaBfieHHbI paHee KOMMMEKT OOKYMEHTOB,
HeobxoauMbIX Ansa npegoctaBneHns MyHuuunanbHoW ycnyru;

B) WCTEYEHWEe Ccpoka [OeNcTBuA [OOKYMEHTOB WNN W3MEHeHne uHdopMmaumm nocne
nepBOHa4YanbHOro oOTKa3a B MpuMeMe [JOKYMEHTOB, HeobxoguMbIX ANfis npefocTaBreHus
MyHuuunanesHown ycnyrm, nnbo B npegoctasneHnn MyHUUnnansHOM yCnyru;

) BbisIBIEHWE OOKYMEHTanbHO MOATBEPXOEHHOro pakta (Mpu3HaKoB) OLWMOBOYHOrO unu
npoTMBONPaBHOrO gencteua (6e3gencTBusl) LOMKHOCTHOrO nvua  AgMuHUCTpaumMm  npwm
nepBoHa4anbHOM OTKa3e B nMNpuMemMe [JOKYMEHTOB, Heobxoaumbix Ans npenocTaBeHus
MyHuuunaneHon ycnyrm, nmbo B npepgoctaBneHun MyHuUMNanbHOM YyCnyru, O 4Yem B
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NMMCbMEHHOM BuAe 3a NoANuCbIo pykosoauTens AgMUHUCTpaunn, Nnpu nepBoHavYanbHOM OTKase B
npyemMe [OOKYMEHTOB, HeobxoauMmbix Ana  npegoctasneHns  MyHuuunanbHoOW — ycrnyru
yBegomnsieTca 3asBUTenNb, a Takke NPUHOCATCA U3BMHEHMS 3a JOCTaBIEHHble Heyao6CTRa.

28.2. YXanoba nogaetcs B AoMuHuctpauuio, MOLL, npegoctasnsatowme MyHuumMnanbHyo
ycnyry, B TMUCbMEHHOM opMe, B TOM 4ucne npu INMYHOM npueme 3asiBuTens, wnmM B
9NEKTPOHHOM BUAE.

XKanoby Ha peweHua wn pencteus (6esgencteue) AOMUHUCTPaALMM MOXHO nodaTb
'y6epHaTtopy MockoBckon obnactm B NUCbMEHHON hopmMe, B TOM Yucne Npu fIMYHOM npueme
3asaBuTens, unm B 3N1eKTPOHHOM BuJe.

XKanoby Ha pelweHusa n gencreus (6esgencrtame) MOLL Takke MOXHO nogaTb y4peanTento
MoL, nnn B MUHUCTEPCTBO rocyaapCTBEHHOrO ynpasrieHns, MHPOPMALMOHHBIX TEXHOSOrMA 1
cBsa3n MockoBckon obrnactun, B MNUCbMEHHOM dOpMe, B TOM YMCIie NpU JIMYHOM Mpueme
3asaBuTens, unm B 3N1IeKTPOHHOM Buae.

28.3. XKanoba pgormkHa cogepxaTtb:

a) HauMeHoBaHWe opraHa, npegocTasnsawero MyHUUMNaAnNbHYO YCryry, AOSMKHOCTHOIO
nuua oprana, npegocrtasnstowero MyHuuunansHyo ycnyry, ninbéo MyHUUMNAnNsHOro criyxatlero,
MoLU, ero pykoBogutensa u (Mnu) paboTHWKa, pelueHus n aencTeus (6espencTeme) KOTopbIX
obxanytoTcs;

0) dhhamunuio, Ms, OTYECTBO (NPU HanNU4YMKn), CBeAEHNS O MeCTe XuUTenbCcTBa 3adaBUTens —
dusnyeckoro nuua nuMbo HauMMeHOBaHWe, CBedeHUs O MecCTe HaxoxaeHus 3aasutens —
IOPUANYECKOro Ninua, a Takke HoMep (HOMepa) KOHTaKTHoro TtenedoHa, agpec (agpeca)
9NEKTPOHHOM MOYThI (NPU HaNMYUKM) N NOYTOBbLIM agpec, MO KOTOPbIM AOMMKeH ObiTb HanpaBneH

oTBeT 3aaBUTENIO (3a ncknoyeHneM cny4vas, korga xanoba HanpasnsieTcs
cnocobom, ykasaHHbIM B NOAMYHKTE «B» MyHKTa 28.6 HacTtosiwero AOMUMHUCTPATUMBHOIO
perrnameHTa);

B) cBegeHus 06 obGxanyemblx peleHusax u pgenuctsuax (6esgenctsum) opraHa,
npegocrasnsaowero MyHiumnanbHyo ycnyry, 4OMMKHOCTHOrO fvua opraHa, npefocTasnsiowero
MyHuumMnanbHyto ycnyry, nnéo myHuumnansHoro cnyxatiero, MoL|, pabotHuka MPLI;

r) 4OBOAbl, HA OCHOBaHUM KOTOPbIX 3asBUTENb HE COrflaceH C pelleHneM N OenUCTBUAMU
(bespenictBMeM) opraHa, npegocTtaBndawowero MyHuUMNanbHY YCnyry, OOSDKHOCTHOrO nvua
opraHa, npefgocrtasnswowero MyHuuMnaneHyo ycnyry, nMbo MyHUUMManbHOro Ccryxatlero,
MoLl, pabotHuka MOLL. 3assutenem moryT ObiTb NpeacTaBneHbl AOKYMEHTbI (MpU HanmMyum),
noaTBepxgarLwme goBoabl 3asBuTens, MMbo nx Konuu.

28.4. B cnyyae ecnum xanoba nogaeTtcsa uyepe3 npeactaBuTenst 3asBUTENS, TakKke
npencraBnaeTcss AOKYMEHT, NOATBEPXOAloLWMA NOSTHOMOYNA Ha OCYLLEeCTBEeHue OeNCTBUA OT
UMeHu 3asButend. B kayecTBe AOKYMeHTa, NOATBEPXAAOLLErO NOMIHOMOYMS HA OCYLLLECTBINEHNE
OEeNCTBUM OT MMeHn 3asBuTensi, MoXeT ObITb NpeacTaBneHa:

a) odopmMneHHass B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon ®eagepauum
A0BEPEHHOCTb (ANa pusndeckux nuu,);

0) konusa peweHus O HasHaveHun (06 wun3bpaHun) nMbO nNpukasa O Ha3HaAYEeHUU
M3mMyeckoro nuua Ha OOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe usnyeckoe nmuo
obnagaet npaBoOM 4eNCTBOBATbL OT MMeHU 3aaButens 6e3 JOBEPEHHOCTU.

28.5. Tlpuem xanob B nMMCbMEHHOM dopMe ocywecTBndeTcs AAMUHUCTPaUVEN,
npegocrtasnsaowen MyHuumnaneHyto yenyry, M®Ll, B mecte npegoctasneHns MyHuuyunanbHOM
ycnyrm (B MmecTe, rge 3adBuTenb nogasan 3anpoc Ha nonyvyeHve MyHuuunanbHOM YCnyru,
HapyLueHne nopsiaka kotopon obxanyetca, nMbo B mecTe, rae 3assutenem nonyveH pesynbtat
MyHuuunansHon ycnyrn). Bpemsa npuema xanob [JofmMKHO coBrnagatb CO  BpeMeHeM
npepocTtasnenHna MyHuyunaneHbix ycnyr. XKanoba B nucbMeHHON dhopme MOXeT ObiTb Takke
HanpasfieHa no noyTe.

B cnyyae nogaum xanobbl Npu nNMYHOM npueme 3asBuTenb NpeactaBnseT OOKYMEHT,
yAOCTOBEPSIOWMNA €ero  JIMYHOCTb B COOTBETCTBMM C  3akoHodaTenbCTBOM  Poccunckon
®epepaumn. NMprem xanob B NCbMeHHON hopme ocyLiecTBnsaeTca yupeantenem MOL| B mecte
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aKkTn4eckoro HaxoxaeHusa ydpegutens. Bpemsa npuema xanob ydpegutenem MOLL gormkHo
coBnagaTb CO BpeMeHeM paboThbl ydpeanTens.

28.6. B anektpoHHOM Buae xxanoba moxeT 6bITb NnogaHa 3asButenemM nocpeacTBoOM:

a) oduumanbHOro camta AgMMHUCTpauuKn, npegoctasnaowen MyHuumMnanbHyo ycnyry,
MoLl, yupeautens MOLL B HPopMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTEepHET;

0) denepanbHOM rocygapCTBEHHOM WHAOPMAUWMOHHOM cUCTEMbl «EAWHBING nopTan
roCydapCTBEHHbIX M MyHUUMNanbHbIX ycryr (yHKUun)» (Oanee — EguHbin noptan) (3a
NCKIOYEHMEM Xanob Ha pelweHus u gencteusa (6e3gencTBme) npuBreKaeMbiX OpraHu3auuin,
M®LL n nx gOMmMKHOCTHBIX N, U paBOTHUKOB);

B) noptana  deaepanbHon rocyapCTBEHHOW MHOPMALIMOHHON  CUCTEMB,
obecneunBatowiern npouecc gocygebHoro (BHecyaebHoOro) obxxanoBaHnsa peLleHnin u 4encTeni
(6es3nencTBus), COBEPLUEHHBIX NPY NPeoCTaBEHNUN rOCYAapCTBEHHbIX U MYHULMNANbHbLIX YCyr
opraHamu, npefocTaBnfalWNMM TOCYOAPCTBEHHbIE M MyHUAUMNArbHblE  yCnyrn,  Ux
OOJDKHOCTHBIMU  NML@MK, TOCYAApPCTBEHHLIMM U MYHUUMNANbHLIMU chAyXawumu  (ganee —
cuctema  gocygebHoro obxxanoBaHus) C  uCnonb3oBaHWEM  UHAOPMALUNOHHO-
TeNeKOMMYHUKaUNOHHOW ceTn «MHTepHeT» (3a ncknoyeHneM xanob Ha peLueHns un
aencteus (besgenctene) npuBrekaemblXx opraHudaumm, MOLl, ux  OOMKHOCTHbLIX nuy W©
paboTHMKOB).

28.7. MNpun nogaye xanobbl B 3NEeKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B NyHKTe 28.4
HacToswero AOMUWHUCTPATMBHOIO perfaMmeHTa, MoryT ObiTb NpeacTaBneHol B popme
3NEKTPOHHbIX AOKYMEHTOB, NOAMUCAHHbLIX 3NIEKTPOHHOW NOAMUCHLIO0, BN, KOTOPOW NpeaycMOTpeH
3akoHogartenbcTtBoM Poccunckon degepaunmn, npy 3TOM AOKYMEHT, yOOCTOBEPAOLWMIA NINYHOCTb
3asButens, He TpebyeTcs.

28.8. XXanoba paccmaTtpuBaetca AgMUHUCTpaumen, npegoctasnstowen MyHuumMnanosHy0
ycryry, nopsgok npeaoctaBneHnsa KoTopon Obin HapylweH BCneacTBuMe pelleHun U OenNcTBumn
(6e3penctBms) AODMUHUCTpaUMK, npegocTasnsowen MyHnuunanbHyo yenyry, eé AoMmMKHOCTHOro
nuua nMbo MyHULMNanbHbIX CAyXalumx.

B cnyyae ecnu  obxanywTcs  peweHus  pykoBoautensa  AAMUHUCTpauuu,
npegocrasnsawowen  MyHuumnaneHyto ycnyry, anoba nogaeTtca B BbIWECTOSWMA opraH (B
nopsigke NoAYMHEHHOCTK), a Takke ['ybepHaTopy MockoBckon obnactm u paccmaTpmMBaeTca UMn
B nopsgke, npegycMOTpeHHOM nocTaHoBneHnem [IpasuTtensctBa MockoBckon obnactu ot
08.08.2013 Ne 601/33.

Mpy oOTCyTCTBUM  BLIWECTOAWEro opraHa »arnoba nogjaeTcs HenocpeaCcTBEHHO

PYKOBOAUTENIO AOMUHUCTPaumMK, npegocTaBnswowern MyHuuMnanbHyl  ycnyry, wu
paccmaTpMBaeTCs MM B COOTBETCTBUM C MOPSAKOM, YTBEPXKOEHHbIM MNOCTAHOBIEHMEM
MpaButenbcTBa MockoBckomn obnacTtu ot 08.08.2013 Ne 601/33.

XKanoba paccmaTtpuBaetca M®L, npegoctasmBwnM MyHuLMNANbHYIO ycnyry, nopsaok
npenocTaBneHns KoTopon Obln HapylleH BCRNeACTBME pelleHun u gencteuin (6e3gencteums)
M®L], ero JOMKHOCTHOrO nuua u (Mnn) paboTHuka. B cnyyae ecnu obxanylTcs pelleHns u
pencteus (6esgencreme) pykosoautens MoL| xanoba moxeT ObiTb nogaHa yydpeautentio MOLL
nnm B MUHUCTEPCTBO rocyaapCTBEHHOrO ynpaBreHns MHOPMaLUMOHHBIX
TexHonormim un cBa3nM MockoBcko obnactu, W NoaneXxmT pPacCMOTPEHUIO B MOpsAKe,
npegycMOTpeHHOM nocTaHosneHnem [pasutensctea MockoBckon obractu ot 08.08.2013 Ne
601/33.

28.9. B cnyyae ecnu xanoba nogaHa 3assutenem B AamuHucTpauuo, MOL,
yypeautento MOLL, B KoMneTeHUuo KOTOPbIX HE BXOAUT MPUHATUE pelleHus no xanobe B
COOTBETCTBUM C TpeboBaHMAMM nyHKTa 28.8 HacToswero AAMUHUCTPATUBHOIO perriameHTa, B
TeyeHne 3 pabounMx [OHeNn CcO [HS peructpaumm Takonm xanobbl OHa HanpaBngeTca B
YNONIHOMOYEHHbIE Ha ee  paccMoTpeHue  opradbl. lNMpn atom AgmuHuctpaumsa, MOL,
yupeautene MOLU, nepeHanpasBuBline xanoby B NUCbMEHHOW ¢opMe, MHPOPMUPYIOT O
nepeHanpasneHnn xanobbl 3asButens. Cpok paccMOTpeHus xanobbl MUCYMCNSETCS CO OHSA
pernctpauunm Takom xanobbl B  YNONHOMOYEHHOM Ha €€ pacCMOTPEeHue opraHe,
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npegocTaBnsAwoLWeM rocyaapctBeHHble yenyrn, MOLl, y ynofiIHOMOYEHHOro Ha ee pacCMOTPEHME
yupeautens MOLL. B cnyyae ecnv B OTHOLIEHUN NOCTYNMBLUEN Xanobbl heaepanbHbiM 3aKOHOM
yCTaHOBMEH WHOW MOpsiAoK (Mpouedypa) nodayM M paccMoTpeHus xanob, 3aasuTtenb
yBeJoMnseTca O TOM, 4TO ero »>xanoba Oyger paccMoTpeHa B nopsgke UM CPoOKw,
npeoycMOTpeHHble heaepanbHbIM 3aKOHOM.

28.10. Xanoba Ha peweHns u pencteua (6esgencteme) AOMUHUCTPALUMM U UX
OOJDKHOCTHBIX 1AL, MYyHUUMNANbHBLIX CryXalmx MoXeT ObiTb nogaHa 3aasutenem vepe3 MOL.
Mpn noctynneHumn Takon xanobbl MOLL obecneunBaeT ee nepenady B yNofIHOMOYEHHbIE Ha ee
paccMoTpeHne AgMUHUCTpauUna B nopsgke, YCTaHOBMEHHOM corfnawleHnemM O B3auMOAeNCTBUM
mexgy MoL n AgmuHuctpauuen (ganee — cornaweHme o B3ammogenctasun). MNpu aTom Takas
nepegava oCyLIeCTBMASETCHA He No3gHee criefytowlero 3a AHeM NocTynneHus xanobbl pabo4yero
OHA. Cpok paccMOTpeHust Kanobbl MUCYUCASIETCA CO  [OHS  pernctpaumm xanobbl B
YNOSTHOMOYEHHOM Ha ee paccMmoTpeHne MuHuctepcTse.

28.11. AgmuHuctpaumda, MOL, yupegutens MOPL| onpenensioT YNnOAHOMOYEHHbLIX Ha
paccMoTpeHune xanob JOMMKHOCTHBIX NnL 1 (Mnn) paboTHUKOB, KOTOpble 0BecneymBatoT:

a) NpueM M paccMoTpeHue xanob B COOTBETCTBMM C TpeboBaHUSIMU, YCTAHOBIIEHHbLIMU
noctaHoBneHunem lNpasutenscTBa Mockosckon obnacty ot 08.08.2013 Ne 601/33;

0) HanpaBneHuve xanob B YMNOSTHOMOYEHHbIE HA WX pPACCMOTPEHME opraH Kn (1nu)
opraHuM3aumio B COOTBETCTBUM C MYHKTOM 28.9 HacToswero AAMUHUCTPATUBHOIO perfiaMmeHTa.

28.12. B cnyyae ycTaHOBMEHUA B X04e Unu Mo pesynbTaTaM pacCMOTPEHMUsT Xanobbl
NPU3HaAKOB cOoCTaBa agMWHUCTPATMBHOIO MNpPaBOHAPYLUEHUA UMM NPEeCTYNnfeHns OOSMKHOCTHOEe
nnuo, pabotHuk AgmuHuctpaumm, MOLU, yupeantena MOLl, HageneHHble MONTHOMOYMSIMU MO
paccMOTpeHuo xanob, HesamegnuTeNlbHO HanpasfslT MMeKLWMeca mMaTtepuansl B OpraHbl
NpOKypaTypbl.

B cny4ae yctaHoOBneHus B xoge wnv no pesynbTaTtaM pacCMOTPEHUS Xanobbl Npu3HakoB
CoCTaBa aAMWHUCTPATMBHOIO MpaBOHapPYLIEHNS, NpPeayCMOTPEHHOro rnason 15 3akoHa
MockoBckonn obnactm ot 04.05.2016 Ne 37/2016-O3 «Kopekc MockoBckon obnactn o6
aAMUHUCTPATUBHbBIX NMPaBOHAPYLUEHNAX», OOMMKHOCTHOE NnLUO, paboTHMK AgMuHucTpauumn, MOLL,
yupeantens ML, HageneHHble NONHOMOYMSMWN MO PaCcCCMOTPEHUIO Xanob, He3zameanMTensHO
HanpaenawT wuMelowmecs Martepuanbl B MWHUCTEPCTBO roCydapCTBEHHOIO ynpaBfieHus,
MHPOPMaLMOHHBIX TEXHOSOrMM 1 cBA3n MockoBckon obnacTtu.

28.13. AgmuHucTpaums, MoLU, yupeantens MdL| obecneunsatoT:

a) ocHalleHne MecT npuema xarnob;

0) uHdopmupoBaHue 3asBuTenen o nopsigke o06KanoBaHWUS PELUEHUA U OENCTBUN
(6espencTBms) AoMUHUCTpaumn, npegoctasnsowen MyHuumnanbHyo yenyry, eé JOmMKHOCTHBIX
nmy NMbo MyHuumMnasnbHbIX criyxawmx, MOL, nx OmKHOCTHbIX nuu, paboTHUKOB NOCPEACTBOM
pasmeLlleHnss nHpopmaumm Ha cTteHgax B MecTax npegocTtaBneHnss MyHuumnanbHbIX yCrnyr, Ha
nx opuumaneHbIX cantax, Ha EguHom noptane, PITY;

B) KOHCynbTUpoBaHWe 3asiBuTenen o nopsigke obxanoBaHus peleHun U OeACTBUN
(6e3penctBms) AamMuMHMUCTpaumm, npegoctasnsowen MyHuumMnanbHyo ycnyry, €€ A0SMKHOCTHbIX
gy, NMbo MyHuumMnanbHblX criyxawmx, MOL,, nx gOmkHOCTHbIX nuu, paboTHMKOB, B TOM YuUcne
no TenedgoHy, NIEKTPOHHOW NoYTe, NPU JIMYHOM NpPUEME;

r) 3aKn4eHne cornalleHnin 0 B3aumMoaencTesumM B 4acTtu ocywectBneHns ML npuema
Xanob un Bblgaun 3asButenam pesynbTaToB pacCMOTPEHUS Xanoob;

A) hopmmpoBaHMe n nNpeacTaBfieHMe exeKkBapTaslibHO B BbILWECTOSLWMW opraH (npu ero
Hanuuun), yupegutento MOLL oT4eTHOCTM O NOMyYEHHbIX U PAaCCMOTPEHHbIX Xanobax (B ToM
yucne KonmyecTee yaoBMETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xanob).

28.14. YKanoba, noctynmBLlasg Ha paccMoTpeHve B AOMUHUCTPaLMIO, NPeOCTaBMAOLLY0
MyHuumnansHyto ycnyry, MOL, npusnekaemyto opraHmsauuio, yupeautento MOL, nognexur
perncTpauun He nosgHee criegyoulero 3a gHem ee noctynneHusa paboyero gHAa. XKanoba
paccmaTtpmBaeTcsa B TedeHne 15 paboumx gHen co gHS ee pernctpaumm, ecnn bonee KopoTkme
CPOKM pacCMOTPEHUs xanobbl He YyCTaHOBMNEHbl AOMUHUCTpaUMEn, NpPeaoCTaBnsOLEN
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MyHuuunansHyto yenyry, MOL, yupeantenem ML, ynoriHOMOYEHHbLIMU Ha ee paccMoTpeHue. B
cny4vae obxanoBaHua oTkKasza AAMWHUCTpauun, npegocTtasnsaowen MyHuumnansHyo ycnyry, ee
AOSMKHOCTHOro nuua, MOLU, ero gomkHocTHOro nuua, paboTHMKa B NpuemMe OOKYMEHTOB Y
3asgsutena nmbo B uMCNpaBneHMM OONYLLEHHbIX onevyaTok M (unm) owmbok unm B cny4vae
obxanoBaHua 3asBUTENEM HapyLIEHMS YCTaAHOBMIEHHOrO CPOKa TakuUX MCMpaBreHun xanoba
paccmMaTpmBaeTCcs B Te4eHne 5 paboumnx AHEN CO OHA ee perncTpaumu.

28.15. Mo pesynbTatam paccMoTpeHus xanobbl B COOTBETCTBMMU C YacTbto 7 ctatbhn 11.2
depnepanbHoro 3akoHa o1 27.07.2010 Ne 210-®3 «O6 opraHusauun npeaocTaBreHns
rOCY4apCTBEHHbIX W  MyHMUMNANbHbLIX  YCNyr» YNOSTHOMOYEHHAs Ha €e pacCMOTPeHune
AoMunHucTpauma, npegoctasnsawowas MyHuumnaneHyto yenyry, MOL, yuypeautens MOL|
NpYHMMalOT pelwleHne o6 yaoBneTBopeHumn xanobbl NMbo o6 oTkase B e€e YAOBMETBOPEHUN.
YKasaHHOe pelleHue MpuHUMaeTca B (popMe akTa YNOfHOMOYEHHOMW Ha ee pacCMOTpeHue
AgmMmnHucTpaumn, npegoctasnsowen MyHuumnaneHyto yenyry, MOU, yupegutens ML, Mpu
yAoOBNeTBOpEHMM xanobbl AgMuUHUCTpaums, npegocrasnsaowas MyHuumnaneHyo yenyry, MoL|
yypegutens MOL, npuHMMaloT ucyepnbiBaloWmMe Mepbl MO0 YCTPAHEHUIO  BbISIBNEHHbIX
HapylweHun, B TOM 4ucne Mo Bblgaye 3asButento pesynbtata MyHuuumnanbHOW ycnyru, He
nosgHee 5 paboynx OHENn CO [OHA MPUHATUA pPeLUeHUsl, €ClU WHOe He YCTaHOBIEHO
3akoHogartenbcTtBoM Poccuickon denepaumn.

28.16. OTeeT Mo pesynbTaTaMm paccMOTpeHusi Xarnobbl HanpasnseTca 3asBUTENO He
no3gHee OHSA, cnegylowero 3a gHeM NPUHATUSA peLleHns, B NMCbMeHHON doopme. B criyyae ecnu
Xanoba 6bina HanpasneHa cnocoboMm, ykasaHHbIM B MOAMYHKTE «B» MyHKTa 28.6 HacTtoswero
AOMUHUCTPATMBHOIO perfamMeHTa, OTBET 3asfABUTEN0 HanpasnseTcss NoCpeacTBOM CUCTEMbI
pocynebHoro obxanosaHus.

28.17. B oTBETE NO pesynbTaTtam pacCMOTPEHNS Xanobbl yKka3biBatOTCS:

a) HanMmeHoBaHve AAMUHUCTpauuun, npegocTtasnsawwen MyHuugunansHyo yenyry, MOL,
yupeautens MOL|, paccmoTtpeBluero xanoby, AOMKHOCTb, daMunusi, UMs, OTYEcCTBO (npu
HanM4yuKn) ero OMKHOCTHOrO Nnua, NPUHABLLEro peLueHue no xanoobe;

6) HOMep, AaTa, MecTo MPUHATUSA peLLEeHUs, BKIoYas CBeAEeHUA O LOSMKHOCTHOM e,
paboTHuKe, pelleHne unu genctene (besgencrane) KOToporo obxanyeTcs;

B) dbamunusi, msi, 0OT4ECTBO (NPU HANMYMK) UM HAaMMEHOBaHNE 3asiBUTENS;

) OCHOBaHUSA AN NPUHATUA peLleHns no xanobe;

A) NPUHATOE Mo xanobe pelleHune;

e) B criyyae, ecnu xanoba npusHaHa 060CHOBAHHOW, — CPOKM YCTPAHEHUSA BbISBIEHHbIX
HapyLLleHWI, B TOM Y1Cre CPOK npefocTaBneHuns pesynbtata MyHuumnansHom ycnyru;

X) cBefeHust 0 nopsiake obxxanoBaHna NPUHATOrO Mo kanobe pelleHuns.

28.18. OTBET NO pe3ynbTaTtaMm pacCMOTPEHUS xanobbl NOANUCLIBAETCA YNOTHOMOYEHHbLIM
Ha paccMOTpeHne >kanobbl [OSMKHOCTHBIM fiMUOM  AOMUHUCTpauUUKW, npenoCcTaBnsAoLen
MyHuumnansHyto ycnyry, M®L, yupegutena MOL. Mo xenanunwo 3aaButensa oTBET MO
pesynbTaTtam pacCMOTPEHNS Xanobbl MOXeT OblTb NpeacTaBneH He No3gHee OHs, cnegylowero
3a OHEM MNPUHATUS pelueHusi, B (hopMe 3NeKTPOHHOro AOKYMEHTA, NOAMMCAHHOIO 3N1EKTPOHHOM
NOANUCBID YNOSTHOMOYEHHOTO Ha PacCMOTPEHUE Xanobbl JOMKHOCTHOMO nvua AQMUHUCTpaUuu,
npegocrtasnsaowen MyHuuyunaneHyto yenyry, MOU, yupeantena MOL, n (mnn) ynonHOMOYEHHON
Ha paccMmoTpeHue >anobbl, YNONHOMOYEHHOIO Ha paccMoTpeHue xanobbl paboTHuka MOLL,
BN KOTOPOM YCTAHOBIIEH 3aKkoHOOaTenbCTBOM Poccuirckon depepaumn.

28.19. YNONHOMOYEHHbLIN Ha paccMoTpeHne xanodbbl MOL, npegocTaBnsAOLWUNA
MyHuuunaneHyto ycnyry, MOL, yupegmutens MLl oTkasbiBaloT B yAOBNETBOPEHUN Karnobbl B
cnegylowmx cnyyasx:

a) Hanuuve BCTYMMBLUETO B  3aKOHHYK CUIy pelleHus cyda, apbutpaxHoro cyga no
Xanobe o ToM Xxe npegMeTe 1 No TEM e OCHOBaHUAM;

6) nogada xanobbl NUUOM, MOMHOMOYMS KOTOPOrO He NOATBEPXAEHbI B MNOPSAAKe,
yCTaHOBIIEHHOM 3aKoHogaTenbCcTBoM Poccuinckon denepaumm;
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B) Hanmuume pelleHus no xanobe, MPUHATOro paHee B COOTBETCTBUM C MOPSAKOM
yCTaHOBIEHHbIM nocTaHoBneHnem [lpaButenbctBa MockoBckon obnactu ot 08.08.2013 Ne
601/33 B OTHOLLEHWM TOro Xe 3asBuTens 1 no ToMy Xe npegmeTy Kanobsbl.

28.20. YNONHOMOYEHHbIE Ha paccMmoTpeHune XanooOol ALOMUHUCTpaUuS,
npegoctasnsaowas MyHnumnansHyto yenyry, M®L, yupeantens MOLL Bnpase octaButh xanoby
6e3 oTBeTa B credyroLmnx cnyvasx:

a) Hanu4dne B xarnobe HeueH3YpHbIX NMNMO0 OCKOPOUTENbHBLIX BbIPaXXEHWUNA, YIPO3 >XU3HW,
3[0POBbIO N NMYLLECTBY LOIMKHOCTHOrO Nuua, paboTHUKA, a TakkKe YIeHOB ero CeMbM;

6) oTCyTCTBME BO3MOXHOCTM NpoYMTaTh Kakyr-nnbo yacTb TekcTa Xanobbl, damunuio,
UMs1, OTYECTBO (NPK HanM4mMm) 1 (UNK) NOYTOBbLIN agpec 3aaBUTENS, YKa3aHHbIE B Xanobe.

28.21. YNONHOMOYEHHbIE Ha paccMmoTpeHue Xanobbl AOMUHUCTpaums,
npegocrtasnsaowan MyHmuunansHyto yenyry, MOL, yupegmutens ML coobuatot 3assutento o6
ocTaBneHum xarnobbl 6e3 oTBeTa B TedeHne 3 pabounx AHen Co AHS perncTpaLmm xanobsoi.

HavanbHuK YnpasneHuna
XUNULLHBIX OTHOLLEHUI A.A. MegHukoBa

MpunoxeHne 1 K AQMUHUCTPATUBHOMY perfiaMeHTy
npegpoctaeneHna MyHuumnanbHOW ycnyrm

TepmuHbI 1 onpeaeneHns

B AOMWHUCTPaTUBHOM pernameHTe UCNoMb3yTCcs creayowmne TepMUHbI U onpeaeneHus:

AOMUHNCTPATUBHLIN aAlMUHUCTPATUBHBIN perfiaMmeHT npegocTaBneHuns
pernameHT — MyHnumnansHoM ycnyru;

MyHULMNanbHasa ycnyra «Bblgaya cnpasku 06
MyHuumnanbHas ycnyra - 0oYepeaHOCTU NPEAOCTaBNEHUS XUIbIX NOMELLEHNI
Ha yCrnoBWsiX coumarnbHOro Hammay;

EaonnHasa nHpopmaumoHHasa cuctema okasaHus
- rocygapCTBEHHbIX U MyHULMMANbHbIX YCyr
MockoBckon obnacTu;

ENC OY

denepanbHaa MyHuumnaneHaa nHGOpPMaLnoHHasa
cuctema «EgnHas cuctema naeHTudmkaunm m
ayTeHTuUmKaumm B UHPPaACTPYKTYpeE,
obecne4nBatoLLen MHPOPMALNOHHO-

— TexXHOMormyeckoe B3anmMogencramne
WHOPMALMNOHHBIX CUCTEM, UCMNONb3yeMbIX 44
npenocTaBfeHns rocyaapCTBEHHbIX U
MYHULUMNANbHBIX YCAYr B 3N1EKTPOHHOW hopMe»;

ECUA

degepanbHag MyHuumnnansHas MHoOpMaLoHHasA
cuctema «EamHein noptan MyHuuunasnbHbIX U

EMry MyHULUMNanbHbIX yCnyr (pyHKUMA)» pacrnonoxeHHas
B ceTu NHTepHeT no agpecy www.gosuslugi.ru;

3asBneHue — 3anpoc o npegocrasneHn MyHuumnansHOW ycnyru,
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3agaBuTernb

3asaButens,
3aperncTpupoBaHHbin B ECUA

3asaButens,
He3aperncTpupoBaHHbIN B
ECUA

Mo

Mogynb ML ENC OY

OpraHbl BNacTtu

OpraHbl MECTHOrO
camoynpaBneHusi

OpraHusauyus

Prry

CeTb NHTEpHET

TCI

dann gokymeHTa

npeacTaBneHHbIN MobbiM NpeayCcMOTPEHHbLIM
AZMVHUCTPATUBHBLIM PErnameHToM cnocobom;

nuuo, obpaltiatolleecs ¢ 3asgBrneHnemM o
npegocTtasneHn MyHULMnansHoOm yCnyru;

nvuo, obpatlatoLleecs ¢ 3asBNeHNeM O
npepgocTtasneHnn MyHUUMnanbHoOM ycnyru,
nmerowee yyeTHyto 3anucs B ECUA, npoweaLuyto
NpoOBEpPKY, a IMYHOCTb Nofb3oBaTeNs
noaTBepXxaeHa Hagnexawmum obpasom (B nrobom n3
LeHTpoB obcnyxunsanua Poccurckon ®epepaunm
nnn MdLl Mockosckon obnactu);

nvuo, obpatlatoLleecs ¢ 3asBNeHMeM O
npepgoctasnieHnn MyHUUMnanbHOM ycnyru, He
nmetowee yyeTHyto 3anucs B ECUA, nubo
3aperucTtpupoBaHHoe B ECUA 6e3 npoxoxaeHus
NPOBEPKN, N NOATBEPXKAEHNSA JINYHOCTU
nonb3oBaTensa Hagnexawmm obpasom;

MHOropyHKUMOHAarbHbIN LEHTP NpeaoCcTaBneHus
rocyAapCTBEHHbIX M MyHULMNANbHbIX YCNYT;

moaynb MOLL EanHon nHdopmaumoHHOM cucTeMsl
OKa3aHus rocy4apCTBEHHbIX U MYHULMNASTbHbIX
ycnyr MockoBckon obnacTu;

rocyaapCTBEHHbIE OpraHbl, y4acTByoLne B
npenocTasneHnM MyHUUMnanbHbIX YCRyr;

opraHbl MecTHoro camoynpasneHusi MockoBckoi
obnacTu, y4acTByloLUME B NPeaoCcTaBreHnm
MyHUUMNanbHBIX YCNYT;

opraHusauun, y4acTByoLLMe B NPeaoCTaBNeHNM
MyHuUMNanbHbIX YCNyT;

MyHUUMNanbHas MHPOopMaLMOHHas cuctema
MockoBckon obnactu «lMopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr MockoBckon obnactuny,
pacnonoxeHHasi B cetn IHTepHeT no agpecy
http://uslugi.mosreq.ru;

WHOPMALNOHHO-TENEKOMMYHUKALNOHHAas CeTb
«UHTEpHETY;

TeppuTopuanbHoe CTPYKTYpHOe noapasaeneHue;

3NEeKTPOHHbLIN 0B6pa3 JOKYyMeHTa, NOSTyYeHHbIN
nyTeM CKaHMpOBaHMA AOKYMeHTa B BymakHOW
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dopwme;

arl - ANeKTpoHHas undpoBada Nnoanuchb, BbldaHHas
YA0CTOBEPSAOLLNM LLIEHTPOM;

OneKTPOHHEIN 0bpa3 3MEeKTPOHHas BeEpPCUst 4OKYMEHTA, Nosy4YeHHast
AOKyMeHTa nyTemM ckaHMpoBaHWsi GyMaXKHOro HoOCUTeNs.

MpunoxeHne 2 kK AOMUHUCTPATUBHOMY
pernamMmeHTy npegocTaBneHns
MyHuuunansHon ycnyrm

CnpaBo4yHasa nHopMaunsa 0 MecTe HaxoxaeHusl, rpaduke paboTbl, KOHTAKTHbIX TenegoHax,
agpecax aneKTpoHHON novtbl AgMunHncTpaumm OAnHLOBCKOro ropoackoro okpyra Mockosckom
obnacTtu n opraHusaumm, y4acTByOLWMX B NpegoCTaBNeHMN 1 MHPOPMMPOBaHMN O NopsaaKe
npegoctasneHms MyHuuyunansHon ycnyrn MockoBckon obnactum

AgmnHncTtpauma OAnHLOBCKOro ropoackoro okpyra MockoBckon obnactum

MecTo HaxoxaeHus: MockoBckas obnactb, r. OguHuoBo, yn. Mapwana >XykoBa, a. 28.
MouTtoBbin agpec: 143000, MockoBckas obnactb, r. OguHuoso, yn. Mapwana >Kykosa, 4.
28.

KoHTakTHbIN TenedoH: +7 (495) 596 14 26

Nopsavas nuHusa NybepHaTtopa Mockosckon obnactu: 8 (800) 550-50-30

OdmumanbHbIn canT B MHPOPMaLMOHHO-KOMMYHUKALMOHHOW ceTn «IHTepHeT»:
www.odin.ru

Appec aneKTpoHHOWM NoYThl B ceTn VIHTepHeT: adm@odin.ru

Mpadmk paboTbi:
lMoHepenbHuK: ¢ 09.00 go 18.00 (nepepbiB 13.00-13.45)
BTopHuk: ¢ 09.00 go 18.00 (nepepbie13.00-13.45)
Cpepa: ¢ 09.00 go 18.00 (nepepbi 13.00-13.45)
YeTBepr: ¢ 09.00 go 18.00 (nepepbie13.00-13.45)
MatHunya: ¢ 09.00 go 16.45 (nepepbia13.00-13.45)
Cyb6ora: BbIXOOHOW A€Hb
BockpeceHbe: BbIXOAHOW OeHb

YnpasneHune XUnuLHbIX OTHOLLEHWI
AoMnHncTpaunn OanHLOBCKOro ropoackoro okpyra Mockosckon obnactu

MecTo HaxoxaeHus: Mockosckasa obnacTb, r. OguHuoBo, yn. Mapwana >KykoBa, 4. 49.
MoutoBbin agpec: 143000, MockoBckas obnactb, r. OguHuoBo, yn. Mapwana >Kykosa, 4.
49.
KoHTakTHbIN TenedoH: +7 (495) 596 15 25

"paduk npnema 3aasutenen:

lMoHepenbHUK: ¢ 09.00 go 18.00 (nepepbiB 13.00-13.45)
BTopHuUK: HeTt npuema
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Cpepa: ¢ 09.00 go 18.00 (nepepbiB 13.00-13.45)
UeTBepr: HeT npuema
MaTHuua: HeTt npuema
Cy66orTa: BbIXOAHOW A€Hb
BockpeceHbe: BbIXOAHOW OeHb

MyHunuunansHoe kaseHHoe ydpexaeHne « MHOroyHKUMOHaNbHbIN LIEHTP MO NpeLoCTaBeHnto
rocygapCTBeHHbIX U MyHULMNanbHbIX yenyr O4MHLOBCKOro ropoAckoro okpyra MockoBckon
obnactn»

MouTtoBkin agpec: 143007, MockoBckas obnactb, r. OguHuoBo, yn. Moxawnckoe w., 4. 71, 6
3Tax.

KoHTakTHbIN TenedoH: + 7 (495) 640-62-00

Konn-uentp M®LL Mockosckon obnactu 8 (800) 550-50-30

Mpaduk paboTbl:

[MoHegenbHuK: ¢ 8.00 go 20.00 (6e3 nepepbiBa)
BTopHuk: ¢ 8.00 go 20.00 (6e3 nepepbiBa)
Cpepa: ¢ 8.00 go 20.00 (6e3 nepepbiBa)
YeTBepr: ¢ 8.00 go 20.00 (6e3 nepepbiBa)
MatHunya: ¢ 8.00 go 20.00 (6e3 nepepbiBa)
Cyb6ora: ¢ 8.00 go 20.00 (6e3 nepepbiBa)
BockpeceHbe: ¢ 8.00 go 20.00 (6e3 nepepbiBa)

MouTtoBbin agpec: 143007, MockoBckas obn., r. OguHuoso, yn. Moxanckoe w., g. 71, 6
atax. OuumnanbHbIn cant B cetn MHTepHeT: www.odinmfc.ru
ALpec aneKTpoHHOM NoYThl B ceTn MHTepHeT: mic-odintsovomr@maosreg.ru

NHbopmaums npuBedeHa Ha canTax:

- PIIY: uslugi.mosregq.ru
- M®LL: mfc.mosreqg.ru

MpunoxeHne 3 K AOMUHUCTPATUBHOMY
pernamMmeHTy npegocTaBneHus
MyHuumMnansbHoOM ycnyru

dopma pesynbTaTta npegocrasneHnss MyHmuunanbHOW ycnyrm

(OdbopmnsieTcs Ha odomumanbHoM 6naHke AgMUHUCTPaLMK)

or Ne (o6paLueHus) Mo mecTy TpeboBaHus

CMNPABKA
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Hana rp.

(ykazatb OO 3aaBuTENS NOMHOCTLIO)

3apernctpmpoBaHHOro/on no agpecy: B
(ykasaTb agpec permcrpaumm 3assutens)
TOM, YTO OH/OHa MPUHSAT/A Ha y4YeT rpaxaaH B KaYeCTBE HYXXAAKLNXCSA B XUMbIX MOMELLEHUSIX C

(ykasaTb gaTy 3a4MCrneHuns Ha yyerT)

Mo cocTosiHMiO Ha Homep ero/eé obwen oyepean Ha
nonyyeHue (ykasaTb gaTy COCTaBrfIEHUSA CrpaBkn)
XXMUMOro NoMeLLeHns « ».

(ykasaTb HOMep o4YepeHOCTH)

[OMmKHOCTb YNOMHOMOYEHHOrO Nnua AAMUHUCTPaLUK

M.IM. (noanunck)  (pacwmndpoBka nognucu)

[MpunoxeHne 4 Kk AOMUHUCTPATUBHOMY
pernameHTy npefocTaBneHns
MyHuuunansHom ycnyrm

dopma peleHuns 06 oTkase B npegocTaBneHnn MyHmumnansHOn ycnyrm
(OdbopmnsieTcs Ha odmumansHoM 6rnaHke AgMUHUCTPaUnn)

PelwweHune o6 oTkase
B Bblgaye cnpaBkun 06 ouepeaHOCTU NPeaoCTaBEHNS XNUMbIX MOMELLEHUI Ha YCIOBUSAX
couunanbHOro Hamma

oT Ne

(HaMMeHoBaHMe opraHa MeCTHOro caMmoyrnpaBneHst MyHULMNansHoro obpasoBaHns)

cooOLLaeT, 4YTo

(®.M.0. 3aaABuTENs B AaTenbHOM Najexe, HaMMeHoBaHWe, HOMep U JaTa BblAayn AOKYMEHTa,
noaTBepKaaloLero
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NNYHOCTb)

oTKa3aHo B npegocTaBneHnn MyHULMnansHoOW yCnyrn B CBSA3M C:

Ne HanmeHoBaHne ocHoBaHMA Onst OTKas3a B PasbscHeHne npuyunH OTKasa B
NnyHKTa COOTBETCTBUM C AOMUHUCTPATUBHbLIM npefocTaBneHnn rocyaapCcTBEHHON
pernameHTom ycnyrm
13.2.1 Hanunune npoTmBOpeunBbIX CBeOEeHUN B YKasaTb OCHOBaHUS Takoro
- 3asdBneHnn U1 NPUMOXEHHbIX K HeMY | ppiBoaa
AOKYMeHTax.
HecooTtBeTcTBMe kateropum 3aasutens
YKasaTb OCHOBaHWUS Takoro
13.2.2 | Kpyry 1uvd, VYKasaHHblX B MNyHKTe 2
HaCTOSILLErO AaMuHucTpaTmsHoro | BPIBOA
pernameHTa.
HecooTBeTcTBME OOKYMEHTOB, YKa3aHHbIX YKa3zaTb ncueprbiBaoLLmnii
13.2.3 B NyHKTE 10 HacTosALWero | nepeyeHb AOKYMEHTOB U HapyLLUEHUN
o AOMUHUCTPATUBHOIO perriameHTa no gpopme NPUMEHUTENBHO K KaXKaomy
nunm cofep>KaHuto TpeboBaHNAM [LOKYMEHTY
3akoHogartenbcTBa Poccuinckon degepauum.
13.2.4 3asBneHne nogaHo NMuUoM, HE NMEIOLLUM YKaszaTb OCHOBaHMUS TaKoro
=77 | NONHOMOYMI npeacTaBnATb MHTepechl | priBOAA
3aasutens.
[OMmKHOCTL  YNOMHOMOYEHHOro  niMua  AgMUHUCTpaUuUK
M.IM. (nognuck) (pacwmndpoBka nognucum)

MpunoxeHne 5 Kk AOMUHUCTPATUBHOMY
npegocTaBneHns

perrnameHTy
MyHuumMnansHoOM ycnyru

CnncoK HOpMaTUBHbIX aKTOB, B COOTBETCTBUMN C KOTOPbIMU OCYLLECTBISIETCA NpeaoCcTaBeHne
MyHnumnansbHOW ycnyrm

MpepoctaBneHne MyHuuunanbHOW YCryrn OCyLecTBASIETCA B COOTBETCTBUM C:
KunuwHeim kogekcom Poccuinckon ®enepaunu,

1.
2.

depepanbHbiM  3akoHOM oT 06.10.2003 Ne

opraHusauun MecTtHoro camoyrnpasneHna B Poccuinckon ®egepaumny;

3.

3aKkoHOM MockoBckon obnactu

oT

12.12.2005 Ne

YctaBom OguHLOBCKOrO ropoAackoro okpyra MockoBckon obnactu.
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«O nopsigke BedeHWa y4yeTa rpaxaaH B KayecTBe HYXOALWUXCHA B XUNbIX MOMELLEHUNX,
npefocTaBnsAeMblX No 4OroBopam CoLuanbHOro Hanma;,

4.



MpunoxeHne 6 K AOMUHUCTPATUBHOMY
perrnameHTy npegocTaBneHus
MyHuumMnansbHoM ycnyru

CDopma 3adaBlieHnA O rnpenocrasiieHnn MyHMLI,VII'IaJ'IbHOI7I ycnyrun

(ykasaTb HavMeHoBaHWe AgMUHUCTPaLUK)

(perncTpaumoHHbI Homep 3asBreHus)

3AABITEHNE

Mpowy Bac BbligaTb cnpaBky 06 oyepeaHOCTU NpefoCTaBNEeHUst MHE XXUITOro NoMeLLeHus
Nno JOroBopy coumanbHOro Hanma.

YBeagomneHme o noctaHoBKe OT

(ykasaTb gaTy NpUHATUS Ha ydeT B Ka4YeCTBE HY>KAAKLWNXCA B XXUITOM NOMELLEHNN)

Homep yBegomneHus Ne
(ykasaTb HOMep yBeAOMIIEHUS O MPUHATUM Ha y4eT B KaYecTBe HYXOAlLWMXCA B XKUNOM
NoMeLLeHNN)

K 3asBneHuto npunarat JOKYMEHTbI:

1.

2.

PesynbTaT MyHMUMnanbHOW ycnyrn NpoLy HanpasuTb B JIdHbIM kabuHeT Ha PIITY.

Ha o06paboTky MoOux nepcoHanbHbiX AaHHbIX, COAEPXaLMXCA B 3asBNEHUM U
npunaraembliX K HeMy OOKyYMeHTax, B COOTBETCTBUMN ¢ DefeparnbHbiM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHanbHbIX AaHHbIX» (C NocneayLwmMm N3MEHEHNAMIN) aBTOMaTU3MPOBaHHOW, a
Takke 6e3 ncnonb3oBaHMs cpeacTs aBTomaTusaumm obpaboTkun, cornaceH (cornacHa).

« » 20 r. [lNognuck 3aaButens

(®.1.0)
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MpunoxeHwne 7 K

AOMWUHUCTPATUBHOMY  perriameHTy
npepoctaeneHms  MyHuumnansHOM
ycnyru

OnucaHne AOKYMEHTOB, HeobxoauMbIX AN npegocTaeneHus MyHuumMnanbHom ycnyru

Knacc gokymeHTa

Buabl OKyMmeHTa

O6Lwme onncaHnss AOKYMEHTOB

Mpun nogaye yepes PIry

3agaBsneHue 3agaBneHne JomkHO 6bITb odopmneHo no dopme, | MNpu nogade 3anosiHaeTcs
yKasaHHOM B MpunoxeHunn 6 K | MTHTEepakTuBHas hopmMa 3asiBreHus.
AOMUHNCTPATUBHOMY perfnameHTy.

[loKyMeHT, MacnopTt rpaxkgaHuHa | MacnopTt gomkeH 6biTb odopMIieH B cooTBeTCTBUM | [lpM  nogaye  npegocTaBnsieTcs

yooctoBepsowmin | Poccuinckon ®egepauumn | ¢ NoctaHoBneHmem [lpaButenbctBa POCCUMICKOM | 3NeKTPOHHbIN 06pa3 AOKYMeHTa.

NUYHOCTb depepaumm ot 08.07.1997 Ne 828 «O6

yTBEPXKOAEHUN MonoxeHus o nacnopTte rpaxgaHnHa

Poccunckon depepaumn, obpasua ©OnaHka w
onncaHma nacnopta rpaxgaHuHa Poccunckon
depepauyunmy».

MacnopTt
CCCP

rpaxgaHmHa

O6pa3sey nacnopta rpaxgaHnHa Coro3a CoBeTCKUX
Coumanuctnyecknx Pecnybnmk w1 onucaHue
nacnopTta yTBepXxaeHbl noctaHoBneHnem CoBMuHa
CCCP ot 28.08.1974 Ne 677 «0O06 ytBepxaeHun
MonoxeHuns o nacnopTHon cucteme B CCCP».

Bonpoc 0 OEeNCTBUTENBHOCTH nacrnopTa
rpaxgaHnHa CCCP obpasua 1974 roga pelwaeTtcs
B 3aBWCMMOCTM OT KOHKPETHbIX OOCTOATENLCTB
(noctaHoBneHne [paButenbctBa  Poccuickomn
depepaumm ot 24.02.2009 Ne 153 «O npusHaHum
aencrteutenbHbiMn go 1 niona 2009 r. nacnopToB
rpaxgaHnHa CCCP obpasuya 1974 roga Aans

MpenoctaBnsaeTca  3NEKTPOHHbIN

obpas goKyMeHTa.
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HEKOTOPbIX KaTEeropui MHOCTPaHHbLIX rpaxgaH |
nuy 6e3 rpaxkaaHcTear).

BpemeHHoe
yAOCTOBEpPEHME
NNYHOCTU  FpakgaHuHa
Poccuinckon depepaunm

dopma yTBepxaeHa npukazom MBL Poccum ot
13.11.2017 Ne 851 «00 YyTBEPXOEHNM
AOMUHUCTpaATUBHOIO pernameHta MuHuUcTepcTBa
BHyTpeHHuX pfen Poccuinckon degepaumm no
npenoCTaBNEeHNO FOCYyAapCTBEHHOMW  YCNyrnm Mo
Bblaade, 3aMeHe nacrnopToB rpaxgaHuHa
Poccuinckomn depepauyum, yOOCTOBEPSIOLLNX
NUYHOCTb rpaxgaHnHa Poccunckon degepauum».

MpenoctaBnseTca
obpa3s JOKyMeHTa.

9JTIEKTPOHHbLIN

BoeHHbIN buneTt

dopmbl yCTaHOBIIEHbI NHcTpyKunen no
obecneyeHnto DYHKLUNOHNPOBAHMS CUCTEMbI
BOWHCKOro y4eTta rpaxgaH Poccuinckon ®egepaunm
M nopsgka nNpoBedeHUss CMOTPOB-KOHKYPCOB Ha
NyYLWy OpraHn3auuio OCyLLeCTBEeHUS BOMHCKOroO
yyeta, YTBEpPXOAEHHoOM npukasoMm  MwuHUcTpa
obopoHbl Poccuickon depepaunmn ot 18.07.2014
Ne 495,

MpenoctaBnseTca
obpas gokyMeHTa.

3NEKTPOHHbIN

[OKyMEHT,
yOooCTOBEPSAOLWMNI
NOSTHOMOYUSA
npencraBuTens

[loBepeHHOCTb

[loBepeHHOCTb JormkHa ObITb  odopMmieHa B
COOTBETCTBUKN C TpeboBaHNAMM 3aKOHOAATENLCTBA
N cogepxaTb crnegyolmne ceeaeHns:

- ®M0 nnua, BbligaBLUErO JOBEPEHHOCTD;

- ®M0 nunua, ynonHOMOYEHHOIO N0 JOBEPEHHOCTN;
- [aHHble  JOKYMEHTOB, yAOCTOBEPSOLLMX
NNYHOCTb 3TUX NNLL;

- Ob6bem NMOJSTHOMOYUI npencraBuTens,
BKMIOYAKOLWNA NpaBO Ha nogadvy 3asiBfeHust O
npegocrasneHun MyHuyunansHon ycnyru;

-[laTta Bblgaym JOBEPEHHOCTU;

- Mognuck Nnua, BblgaBLero JOBEPEHHOCTb.

MpenoctaBnsieTca
obpas goKyMeHTa.

3NEKTPOHHbIN
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[loBepeHHOCTb  gofmkHa  ObiTb  HOTapuarsnbHO
3aBepeHa (0715 husuyeckux uy).
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MpunoxeHwne 8 K

AOMUHUCTPaATUBHOMY perrnameHTy
npenocTaBneHns MyHuumnansHom
ycnyru

dopma pelLeHnsi 06 oTkase B Npyeme JOKYMEHTOB, HEOBXoOUMbIX A5s NpeaoCTaBneHns
MyHuuunansHom ycnyrm

Homep obpatlueHnsa P001-

AoMuHUCTpauunen

(OdbopmnsieTca Ha ocbmumansHoM 6naHke AgMUHUCTPaLMN)

Komy:

(bamunusa, nms, otyectso 3anBUTENS)

PEWEHME

06 oTkase B npueme v perncTpaumm JOKyMeHTOB, HeobXoANMbIX AN npegocTaBneHus
MyHuuunansHom ycnyrm

oT 20 r.

NPUHATO pelweHne 06

OTKa3e B perncrpauum [OOKYMEHTOB, HeobxoauMbIX AN npepnocrasrieHnA MyHmumnaanoM

yCcnyru:

«Bblgaya cnpaBku 06 ovepegHOCTV NpegoCTaBNEHUS XNUSbIX MOMELLEHWI HA YCIOBUSIX
coumnanbHOro Harmay no cneayowen (-Mm) NpudnHe (am):

(yKa3bIBaIOTC$| NMPUYNHbI C pa3'bFlCHeHM$IMI/I)

HanmeHoBaHne ocHoBaHus Ans

Ne OTKasa B COOTBETCTBUU C PasbsicHeHMe npuynH oTKasa B npueme
MYHKTA | AQMUHUCTPATMBHBLIM PernamMmeHToM
Ob6palleHne 3a npegocTaBneHneM | YkasaTb Kakad UMEHHO AZAMUHUCTpaums
MyHuumnansHom ycnyru, He | npegocTaBngaeT MyHMumnanbHyto
12.1.1. | npepoctaBnsemon AOMUHUCTPaUMEN. | YCryry, ykasaTb MHAOPMaLMIO O MecTe
ee HaxoXaeHus.
3asaBuTenemM NpeacTaBneH HEMOMHbIN | YKasaTb  UCYEpPnbIBAOWNN  NEPEeYEHb
12.1.2 KOMMMEKT JOKYMEHTOB, HEO6XOOUMbIX | AOKYMEHTOB, KOTOpble He npeacTaBun
T ansa npegocraeneHns | 3aaBuTernb.
MyHuumnansHon ycnyru.
[1OKyMEeHTbI, Heobxoaumble  Ans | YKasatb  MCYEPNbIBAOLWNA  NEPEYEeHb
12.1.3. | npegocTaBneHus MyHuUUMNanbLHOW | OKYMEHTOB, YTPaTUBLLUX CUIY.

yCryrv yTpaTunum cuny.
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12.1.4.

[OKyMeHTbl cogepxaT MOAYMUCTKN U
ncnpasneHnsa TekcTa, He 3aBepeHHbIe
B nopsiake, yCTaHOBIIEHHOM
3aKoHOOaTeNbCTBOM Poccunckon
depepaumm.

YKasatb uMcYyepnbiBalOWUA  MNepeYeHb
AOKYMEHTOB, coAepallumx NogyYnCTKM U
ncnpaBrieHNs1 TEKCTa, HE 3aBEpPEHHble B
nopsiake, yCTaHOBIIEHHOM
3akoHo4aTenbCTBOM Poccuinckon
depnepaumn.

12.1.5.

[loKyMeHTbl cofiepXaT NoBpeXaeHUs,
Hannyne KOTOpPbIX HEe MO3BONSET B
NOfTHOM obbeme NCNonb30BaTb
NHJOpMaLNIO " cBeaeHus,
cogepxawmecs B [OOKYMEHTax Aans
npegocTaBneHns MyHuumnansHomn
ycrnyru.

YkasaTb I/IC‘-IGpI'IbIBﬁI-OLIJ,VIVI nepeyeHb
OOKYMEHTOB, cogepxawnx
noBpexgeHu4.

12.1.6.

HekoppekTHoe 3anosiHeHune
o0s3aTenbHbIX Nofien B 3agBneHun.

YkaszaTb obsa3aTenbHble nons
3asBNeHus, He 3anonHeHHble
3aasutenem nubo 3anofiHeHHble He B
nosiHom obbeme, NMMBO C HapylweHnem
TpeboBaHun, YCTaHOBIEHHbIX
AOMUHUCTPATUBHBIM PErNIaMEHTOM.

12.1.7.

HekoppekTHoe 3anosfiHeHne
obssatenbHblx nonen B hopme
WHTEepaKTMBHOro 3anpoca Ha PITY.

YkasaTb nons 3asBneHus, He
3arnoSIHEHHbIE 3asBuTenem nnbo
3anofiHeHHble He B MOMHOM obbeme,
nmbo c  HapyweHuem TpeboBaHuM,
YCTAHOBMEHHbIX  AAMUHUCTPATUBHbLIM
pernameHToM.

12.1.8.

MpencraBneHue 3NEKTPOHHbIX
obpa3oB [OOKYMEHTOB MOCPEACTBOM
Prry, He nossonsieT B MOSIHOM
obbeme npounTaTb TEKCT OOKYMEHTa
n/vinn pacno3HaTb PEKBU3NTbI
AOKyMeHTA.

YKaszaTb uMCYepnbiBalOWMN  NepeyeHb
9NEKTPOHHbIX 06pa3oB LOKYMEHTOB, He
COOTBETCTBYHOLLNX yKaszaHHOMY
Kputepuio.

12.1.9.

Mopava 3asiBNneHns n NHbIX
AOKYMEHTOB B 3fIEKTPOHHOW dhopMme,
noanuMcaHHblX C  UCMNOJIb30BaHMEM
3SIEKTPOHHOM noanucwm, He
npuHagnexawen 3asBuTento  WUnm
npeacraBuTento 3asBuTens.

Yka3aTb OCHOBaHWUSI TakOro BbIBOAA.

[ononHutensHO HopMUpyeMm:
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(yka3blBaeTcs MHopmauusi, Heobxoaumasi Onsi yCTpaHeHuMst MpUYMH OTkasa B nNpueme MU
perucTpauum OOKYMEHTOB, HeoOXoAuMMbIX Ans npegocTaBneHust MyHuumnanbHOW ycnyru, a
Takke UHas AononHUTENbHas MHopMaLUMs NpU Hanu4mumn)

[omKHOCTb YNOJIHOMOYEHHOI O Nnnua A,EI,MI/IHI/ICTpaLI,VIM

M.IM. (mnognuceb) (pacwwudposka nognucm)

« » 20 r.
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MpunoxeHwne 9 K

AOMUHUCTPaATUBHOMY perrnameHTy
npenocTaBneHns MyHuumnansHom
ycnyru

dopma oTkasa B NpeaoCTaBeHMN YCNyrM Ha OCHOBaHMM NOCTYNMBLLEro obpalleHns 06 oT3biBe
3asBneHns Ha npegocTaBneHe MyHMuunanbHON ycnyru

(ObopmnsieTca Ha ocpmumanbHoM 6naHke AgMUHUCTPaUmmn)

Komy:

(®.1.0., agpec 3asButens (npeacraButens)
3aaBuTensl)

(perncTpaumoHHbI Homep 3asBreHus)

PEWEHWE

06 oTkase B npegocTaBneHnm MyHuumnanbHom ycnyrm (yka3aTb HaMeHOBaHme
MYHUUMNAnNbHOW YCryrn) Ha OCHOBaHMM MOCTYNMBLLErO obpalleHnst 06 OT3biBe 3asiBNEHNs Ha

npegocTtasneHne MyHuumnanbHoOM ycnyrm

« ».

Bam oTkasaHo B npegocrtaBrieHnn MyHVILI,VII'I&J'IbHOVI YCIyrn « »

Ha OCHOBaHMM MOCTynMBLUErO OT Bac obpalleHuss o6 oT3biBe 3asiBIEHUS Ha NpPeAoCTaBreHune

MyHMUMNANsLHOW yCnyru ot Ne

OTkas oOT npenocTaBneHUst MyHUUMNAnbHOW YCNyrM He MNpPensTCTByeT MOBTOPHOMY
obpalleHunio 3a NpegocTaBneHneM MyHULUMNANbHON YCNyTu.

[OMmKHOCTb YNONMHOMOYEHHOro nuua AgMuUHUCTpaumm
M.IT. (nognwuce) (pacwmdpoBka NnoanmcK)
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[MpunoxeHwne 10 K
AOMUHUCTPATUBHOMY pernameHTy
npenocTaBfieHNns MyHuumMnansHom
ycnyru

MepeyeHb 1 coaepxaHne aaMUHUCTPATUBHbIX AENCTBUIA, COCTABNSALWMNX agMUHUCTPATMUBHbIE NpoLeaypbl
MopsaoK BbINONHEHUS aAMUHUCTPATUBHbLIX AEACTBUIN Npy obpalleHnn 3asasuTens

1. [Mprem u perncTpaums 3asBneHnst U1 JOKYMEHTOB
MecTo
BbINOSTHEHUS CpefgHun
- TpynoemkocT -
npoueanypbl/ AOMUHUCTPATUBHbIE AENCTBUS CpOK N CopaepxaHue oencraung
ncnonbsyema BbIMOSHEHUS
aUC
PMry/Mogyn | lNMpnem n npeaBapuTenbHas 3aasutenb aBTopuampyetca Ha PIITY nocpeactsom
b EMCOY nposepka OOKYMEHTOB, ECUA wn Hanpaensgetr 3asBneHne u [OKYMEHTHI,
Pernctpauus nnm oTKas B HeobxoanMble ans npegocTaBneHns
pernctpauuu 3asiBreHns o] MyHUMUMNanNbHOW yCrnyrn B 3IEKTPOHHOM  dhopme
npegocTtasneHnn  MyHuumnanbHOn nocpencTsomM npuKpenneHns K 3asABMneHnto
ycnyru 9NEKTPOHHbLIX 06pa3oB OpUrMHANOB  AOKYMEHTOB
1 neHb 15 MUHYT yKaszaHHbIX B N. 10 HacTosawero AOMUHUCTPATUBHOIO
pernameHTa.
3asiBrneHne n npunaraemMble JOKYMEHTbI MOCTYNaloT B
nHTerpmposaHHyto ¢ PIMIY B Mogyns EWCOY.
OcyuwecTtBnaetca nepexoq K aaAMUHUCTPATUBHOM
npoueaype «O6paboTka w©  npeaBapuTenibHoe
paccMOTpPEHNE AOKYMEHTOBY.

2. ObpaboTka 1 npeaBapuUTENbHOE PAaCCMOTPEHNE AOKYMEHTOB, HEOOX0AUMbIX Anst NnpegocTaBneHnss MyHMuunanbHOW ycryrm

MecTto .
CpeaHun
BbINONHEHUS
. CpOK TpynoemkocT .
npoueaypbl/ AOMUHUCTPATUBHbIE AENCTBUS CopepxaHne gencreus
BbIMOSTHEHMU b

ncnonb3yema a

aC
Mogynb lMpoBepka KOMNIeKTHOCTN | 10 MUHYT lMpeacTaBneHHbIe OOKYMEHTbI npoBEpPATCA

39




ENCOY

AOKYMEHTOB no nepeYHto
AOKYMEHTOB, HeobxoaumbIX — Ans
KOHKPETHOro peaynbTaTta
npegocrasneHns  MyHuumnansHoOM
ycnyru

MpoBepka COOTBETCTBUSA
npeacTaBneHHbIX AOKYMEHTOB
obs13aTenbHbIM TPEOOBAHUAM K HAM

30 MyHYT

cneuvManucTtoMm AOMUHUCTPAUMW Ha COOTBETCTBUE
nepeyHto AOKYMEHTOB, Heobxo4MMbIX ansg
npegoctaBneHna MyHuUMNanbHOW YCnyru, a Takxe
TpeboBaHUAM 3aKoHogaTenbLCcTBa Poccunckon
depepaumn npusegeHHon B lMpunoxenun 7 K
HacToswemy AQMUHUCTPaATUBHOMY perfamMeHTy.

B cnyyae otcytctBUA kakoro-nMbo  [OOKYMEHTa,
noanexatiero npeacraBneHnto 3agaBuTtenem,
OCYyLLLeCTBNAETCA nepexod K agMUHUCTPaTUBHOW
npoueaype nNpUHATUA pelweHna o6 oTkase B
npegocTaBneHnmn MyHuuunansHoW  ycrnyru n
odopmrieHme pesynbTaTta npegocTaBneHus
MyHuumMnanbHon ycnyrn 3assuTento.

OTkaz B npuemMe [OOKYMEHTOB B COOTBETCTBUMM C
MpunoxeHnem 8 k HacTosLweMy AOMUHUCTPATUBHOMY
pernameHTy nognucbisaetca 31 ynorTHOMOYEHHOro
AOJPKHOCTHOIO niua AOMUHUCTpaummn n
HanpaBnseTca B NMUYHbIA KabuHeT 3asBuTens B Buae
9NeKTpPoHHOro obpasa [okymeHTa. dakT oTkas3a B
npyeme un perucTpaumm [OKYMEHTOB (UKCUMpYyeTCs
YNOSTHOMOYEHHbIM AOJTHKHOCTHbIM nmuom,
Aomunnunctpauumn B Mogyne ENC OY.

B cnyyae npepoctaBneHus 3aaButenemMm  BceX
OOKYMEHTOB, HeobxoouMbIX Ans npefoCcTaBreHus
MyH1uMnansHOW ycnyru, ocyLLecTBRAsSIeTCS nepexon K
aAMWHNCTPaTUBHOM npouenype «Pernctpauus
3asBneHnss Ha npegoctasneHne MyHuumnaneHOM
yCIyrm».

3. OnpepeneHve BO3MOXHOCTU NpefdocTaBneHnss MyHuumMnanbHom ycryri
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MecTto

BbINOJSIHEHUSA CpeaHun
- TpynoemkocT -
npoueaypbl/n AOMUHUCTpaTMBHbIE AENCTBUSA CPOK N CopepxaHue gencraus
crnonb3yemasi BbINONTHEHUS
nC
Moaynb [MpoBepka OTCYTCTBUA UNU HanNN4ns Cneumanuct  AOMUHMCTpaUUMM  Ha  OCHOBaHMU
ENCOY OCHOBaHUMN ans oTKasa B npeacTaBneHHbIX 3asasutenem AOKYMEHTOB
npegocrasneHm  MyHuumMnansHOM onpegensiet BO3MOXHOCTb npegocTaBneHns
ycnyrm MyHuumMnansHoOM ycnyru.
Mpn  Hannumm  ocHOBaHMM OnNd  OTKasa B
npegocTaBneHnmn MyHuumMnansHom ycnyrum
YNONITHOMOYEHHbIM  crieunanuct  AgMUHUCTpaLmu
1 pabouni nogrotasnmMBaeT npoekt PeweHnsa no dopme,
JeHb ABnawLLenca MpunoxeHnem 5 K
AOMWHUCTPATUBHOMY PErNaMeEHTY.
Mpn oTCyTCTBMM OCHOBaHUW Onsi  oOTKa3a B
npegocTaBneHnmn MyHuumMnansHom ycnyrum
nogrotaBnmBaeTcs npoekt PeweHna no dopwme,
ABNSAOLLLENCS MpunoxeHnem 4 K

AOMUHUCTPATMBHOMY perfameHTy.
MpoekT pelieHnsa BHocutcs B Mogyns ENCOY.

4. MpuHATME pelueHnsa o npegoctaBneHnn (06 otkase B npegoctaeneHnn) MyHmumnansHoOn yenyrm n odoopmMmneHme
pesynbTata npegoctasneHna MyHuumnansHon ycnyrn 3assuTento

MecTo BbINONHEHUS
npoueaypbl/vcnonb3yemast
nc

ALOMUHUCTPATUBHbIE
DencTeus

CpeaHun
CpOK
BbIMONHEHUS

TpyooeMKoCTb

CopepxaHune gencrensa

Mogyns EMCOY
peLueHuns

PaccmoTpeHne npoekta

1 pabouni
AeHb

YnonHomMo4yeHHoe OOJDKHOCTHOE nmuo
AOMUHUCTpaUMN paccMaTpmBaeT NPOEKT peLLeHUst
Ha  npegmeTr  cooTBeTcTBUA  TpeboBaHMAM
AOMUHUCTPATMBHOIO  perfiameHTa, MofHOThbl U
KadecTtBa npegocTaBneHns MyHuumnansHown
YCNyru, a TaKkKe OCyLleCTBASEeT KOHTPOSlb CPOKOB
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MecTo BbINONHEHUS
npoueaypbl/ucrnons3yemas
nc

AOMUHUCTPATUBHbIE
JencrTeus

CpefgHun
CPOK
BbINOSTHEHUS

TpynoemkocTb

CopepxaHune gencTeng

npegocTtasnexHns MyHuumnansHON ycnyru.

Mogyns EMCOY

BHeceHne B Mogynb

15 MUHYT

NHdpopmauma o npegoctasneHnn MyHuLnnansHON

ENCOY ycnyru doukempyetcesa B Mogyns EMCOY.
5. Bbolgaya pesynbTaTta npegoctasneHna MyHuumnansHom ycnyrm 3assutento
CpepgHun
MecTo BbINonHeHUs
AOMUHUCTPATMBHbIE CpOK TpynoemkocT y
npoueaypbl/ncrnonb3sye N CogaeprxaHune nencreuns
AencTeng BbIMOSTHEHM b
masa UC a

ENCQOY /PITY Bbigava nnu Cneuunanuct AODMUHUCTpaUMN HanpaensieT pesynbTar
HanpasneHue npeaocTaBneHns MyHuumnansHom ycnyru
pesynbTarta 3assuTento: pesynbTar npeaocTaBneHns
npeaocTaBneHns 15MUHyT MyHUUMNAnNbHOW  YCNyrn HanpaBfsieTCa B JIMYHbIN
MyHuumMnansHoOM  ycrnyru kabuHeT 3asButensa Ha PIIY B Buae aksemnnsipa
3asasuTtento 3NeKTpPoHHOro obpasa AokyMeHTa, nognucaHHoro 3l

YNONMHOMOYEHHOro nivua AgQMUHUCTPaLUN.
MoL/Moayne MOL| Boigava pesynbTaTta [lononHuTensHo pesynbTaT npenocTaBneHns
ENCOY npegocTaBneHns MyHuumnansHom ycnyrn 3asaBuUTENb MOXET MONYYnTb
MyHuuunansHon ycnyru B nobom B MOL|. B cnyyae obpaiweHus B MOL| 3a
3asasurtento 8 MOL| 1 pabounn pesynbTatom npegoctaesneHna  MyHuumnanbHON
AEeHb ycnyrm B MOLU, pabotHuk MOL yctaHaBnuBaet
nMYHOCTb 3aaBuTenss NUMBO ero ynorIHOMOYEHHOro
MpencrtaButensa, Mo npegocTaBfiEHHOMY HOMepy
15MUHYT 3asBneHns pacnevartbiBaeT u3 moayns EMCOY ML
pe3ynbTaTt npegoctaBneHna MyHuumnanbHOM yCcnyru,
3aBepsieT pes3ynbTaT MNOAMUCLID OTBETCTBEHHOIO
cotpygHnka MOL mn nevyatbto MOL. Tak xe
coTpyaHuk M®Ll pacnedaTtbiBaeT BbINUCKY/pacnncky
nonyyYyeHns rotoBoro pesynotata M3 Mogyna MoL|
ENCQY, 3assutenb nony4aeTt rotoBbl pe3ynbTaT U
CTaBUT NMOAMUCb B BbINUCKE/pacnmncke 3a nostyvyeHune.
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MecTo BbINOSIHEHUSA
npoueaypbl/ncrnonb3ye
mas NC

AOMUHUCTPATUBHbIE
JencTeus

CpepgHui
CpOK
BbINOSTHEHM
A

TpynoemkocT
b

CopepxxaHune nencrensg

Cneuunanunct MOL npocTtaBnseTr oTMeTKY O Bblgaye
pesynbTata npeaocTaBneHns MyHuumnnansHom
ycnyrn B Mogyns M®L| EMCOY.
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Mpunoxexune 11 K
AOMWUHUCTPATUBHOMY pernameHTy
npenocTaBneHus MyHuumnanbHoM
ycnyru
Brok-cxema npegocTaBneHus MyHuumMnansHom ycnyru
o HET TOJIAYA 3ASIBJTEHHS
C
o
TIPUEM 3ASIBJIEHHUS U JOKYMEHTOB
1
P.O.
PETUCTPALIUA 3AABJIEHUA OT OTKA3 B [IPUEME U
c Y IOKYMEHTOB PETMCTPALIMM
> JIOKYMEHTOB
(o]
&)
s
w
0
§ PACCMOTPEHHUE IOKYMEHTOB
=)
o
= 1
P.O
PEUIEHHE OB OTKA3E B
PEIIEHME O MMPEJOCTABJIEHHUHA TPEJOCTABJIEHHMH YCIIVTH
YCIIVI'H
23> 1
> O a HATIPABJIEHUE PE3YJIbTATA INTPEJOCTABJIEHHUA
g CSJ E MYHHLMITAJILHOH YCITYTH B JIMUHBIH KABMHET PIITY P.O
S uw
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